
McGuinness Medicaid 
Service Bureau

-Response Processing
Medicaid using Preschool and CPSE Portal

1



Claiming Cycle

Create 
Claim Batch

Add Claims 
To Batch

Submit 
Batch to 

MSB

Get 
Updated 
Status Of 

Batch

Any 
Rejections?

Reconcile 
Rejections Yes

Download 
RemittanceAny Denials?Reconcile 

Denials Yes

2



Medicaid Cycle Calendar

 Medicaid processes claim files in weekly “Cycles”.

 Cycles go from Thursday through Wednesday.

 The cycle calendar can be viewed at 
https://www.emedny.org/hipaa/news/PDFS/CYCLE_CALENDAR.pdf
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Medicaid Cycle Calendar in Preschool

 You can view the cycle calendar in Preschool

 Using the top menu, navigate to Medicaid->Cycle 
Calendar

 There is an additional column for “Remit Date” 
which is when the remittance will be released
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MSB “sweeps” to Medicaid

 Every 15 minutes we sweep our system and submit newly uploaded claims to 
Medicaid

 Every 15 minutes we check Medicaid for any new responses

 Typically Medicaid completes their file validation and pre-adjudication within 
10 minutes

 This means that within 30-60 minutes you should be able to check for an 
updated status of your claims and whether they were accepted or rejected by 
Medicaid
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Medicaid Claim Processing

 File Level Validation

 Is this a valid, properly formatted HIPAA 837 file

 Pre-Adjudication done at the claim level

 Are ICD Codes valid, Is the CIN in a proper format, etc.

 Individual claims are either rejected or accepted for further processing

 Adjudication

 Does child have coverage, providers approved, etc.

 Individual claims are either paid or denied (or partially paid)

 eMedNY can “Pend” a claim and re-try adjudication in a future cycle.  Eventually 
these claims will either pay or deny
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Medicaid Process
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Rejections vs. Denial

Rejections
 Prior to adjudication

 Problems are reported with

 Category Code

 Claim Status Code

 Entity Code (optional)

Denials
 Result of the adjudication process

 Problems are reported with

 Claim Adjustment Reason Group 
Code (typically CO)

 Claim Adjustment Reason Code

 Remark Code

8



eMedNY error search

 You can look up errors on eMedNY
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MSB problem reporting

 When a claim is rejected or denied, we will supply you with the standard 
HIPAA codes from eMedNY

 However, we will also provide a descriptive error message as well as 
potential/suggested resolution
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Submitting Claim Batch

 Open the Medicaid Claim Batch Listing screen by using the 
menu and navigating to 

 Medicaid->Service Bureau Claiming->Claim Batch Listing

 Select the batch you wish to submit

 Click the button labeled “Submit Batch to MSB”
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Confirmation of Submitting Claims

 We ask for a digital signature confirming your intent to submit claims to 
Medicaid.  

 Type in your name and click the check box

 Click the “Submit Claims” button
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Checking Status of Claim

 On Claim 
Batch Listing 
click “Check 
MSB for 
Status 
Update”

 The fields will 
update based 
on pre-
Adjudication 
results
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Claim Reconciliation

 The Medicaid claiming process in Preschool is designed with the intent that 
every claim submitted to Medicaid is “reconciled”

 Paid (and partial paid) claims are automatically reconciled

 Rejected and Denied claims are reconciled by either

 Resubmitting the claim without any changes

 Resubmitting the claim with modifications

 Marking the claim to indicate that it will never be re-submitted
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Reconciliation Flow
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Reconciling Rejections

 Using the menu, go to Medicaid->Service Bureau 
Claiming->Reconcile Rejected Claims

 Screen only shows unreconciled claims

 The screen has 3 tabs

 Summary of all rejections

 List one row for each error

 Double clicking will take you to the Details tab

 Summary of Rejections by Cycle

 Lists one row for each error by cycle

 Double clicking will take you to the Details tab

 Details

 Lists one row per claim
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Reconciling Rejections
 On the Details tab you can select multiple rows

 By right clicking you can see a menu with options

 Resubmit claims

 Mark Claims Do Not try to Reclaim

 Create Pending Batch for Resubmissions

 Double clicking a claim brings you to edit and resubmit a claim
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Editing a Claim for resubmission
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 Top of screen shows child and date with the 
problem information

 Left hand shows what was submitted

 Right hand shows what the new claim will be

 You can change the new claim values

 Any value changed will show in red

 In order to resubmit, a pending (not submitted) 
batch must exist.  If none exist, create one

 Select the batch for the new claim and click 
“Resubmit Claim”



Importing a Remittance

 Use the menu to go to Medicaid->Service 
Bureau Claiming->Import Remittance 
Information

 Click “Retrieve List from “MSB”

 Left grid will list any new remittances 

 Right grid will list new pending reports

 Double a click a row to download item. 
The information is downloaded from MSB 
and imported into your database
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Remittance Reports

 Choose a remittance

 Click Retrieve to 
populate grids

 Each Grid can be 
exported to Excel

 “Generate Report” 
creates a printable 
report
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Remittance Report
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Reconciling Denials

 Using the menu, go to Medicaid->Service Bureau Claiming-
>Reconcile Denied Claims

 Screen only shows unreconciled claims

 The screen has 3 tabs

 Summary of all Denials

 List one row for each error

 Double clicking will take you to the Details tab

 Summary of Denials by Remit

 Lists one row for each error by remit cycle

 Double clicking will take you to the Details tab

 Details

 Lists one row per claim
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Reconciling Denials
 Right clicking shows menu with options

 Resubmit claims

 Mark Claims Do Not try to Reclaim

 Create Pending Batch for Resubmissions

 Attending Provider Profile

 Ordering Provide Profile

 Show Child Claim History

 Double clicking a claim brings you to edit and 
resubmit a claim
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Editing a Claim for resubmission
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 Top of screen shows child and date with the 
problem information

 Left hand shows what was submitted

 Right hand shows what the new claim will be

 You can change the new claim values

 Any value changed will show in red

 In order to resubmit, a pending (not submitted) 
batch must exist.  If none exist, create one

 Select the batch for the new claim and click 
“Resubmit Claim”



Provider Profile

 While reconciling denied claims, you can view 
details about either the attending or ordering 
provider

 The screen shows you the NPI, the data that you 
have in Preschool for that person and what the NPI 
Registry (NPPES) has for that NPI

 We provide links for other websites and buttons to 
copy the NPI and addresses to you clipboard so you 
can past them in your web browser
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Child Claim History
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Voiding / Adjusting a claim

 Using claim history for child screen, right click a 
claim and menu will appear to void or adjust an 
existing claim 
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Submitted Claim Batch Details

 Open the claim batch listing 
screen

 Double click a row of a 
submitted batch
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