
Helpful Knowledge Base Articles 

 

 Import Person with License Template: 

 http://support.cpseportal.com/kb/a126/import-person-with-license-

template.aspx?KBSearchID=17027  

 Credential Verification for Agencies: 

 http://support.cpseportal.com/kb/a149/credential-verification-agencies.aspx 

 Credential Verification for Providers with NO CPSE Portal Login: 

 http://support.cpseportal.com/kb/a151/credential-verification-no-cpse-portal-

login.aspx 

 County Codes 

http://support.cpseportal.com/kb/a82/county-codes.aspx 

 Schema for Attendance File Upload 

 http://support.cpseportal.com/kb/a67/schema-for-attendance-file-

upload.aspx?KBSearchID=16987 

 Creating & Submitting a Voucher 

 http://support.cpseportal.com/kb/a62/creating-and-submitting-a-

voucher.aspx?KBSearchID=17039 

 Attendance Denied? How to Correct and Re-Bill 

 http://support.cpseportal.com/kb/a81/attendance-denied-how-to-remove-in-order-

to-correct-and-re-bill.aspx?KBSearchID=17075 

 Cannot Submit Voucher: Problem of “Not Co-Signed” 

 http://support.cpseportal.com/kb/a230/cannot-submit-voucher-problem-of-not-co-

signed.aspx?KBSearchID=17202 

 Why doesn't attendance appear to be put on a voucher? 

 http://support.cpseportal.com/kb/a92/why-doesnt-attendance-appear-to-be-put-

on-a-voucher.aspx?KBSearchID=17204 

 How to Submit a Ticket to the CPSE Portal 

 http://support.cpseportal.com/kb/a188/how-to-submit-a-ticket-to-the-cpse-

portal.aspx?KBSearchID=17204 
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