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INTRODUCTIONS

“

Who will you be working with at McGuinness?

Deborah Frank, McGuinness Medicaid Specialist
= Kelly Knowles, McGuinness Medicaid Team
= Danielle Croskey, McGuinness Medicaid Team



UPCOMING CHANGES FOR JEFFERSON COUNTY

JJefferson County will be using a new software system for the 2024-25 school year.

JThe new system is the CPSE Portal and will be effective beginning with service
dates of 7/1/24.

IThe CPSE Portal will assist you with tasks that you have previously done on paper
such as:

= Entering attendances and session notes

= Assigning children to classrooms,

= Assigning therapists to children, and

= Billing

JIThe CPSE Portal will work in conjunction with billing Medicaid for health-related
services.



EMAIL ANNOUNCEMENT
o

= James McGuinness and Associates will also be working with Jefferson County as
their Medicaid contractor/claiming agent.

= All providers should have received an email from the County explaining that
McGuinness will be handling Medicaid claiming/billing for Jefferson County for
service dates beginning July 1, 2024.

= Along with the email you should have also received a New Implementation Guide
for Full-Service Medicaid, which delineates the CPSE Portal Medicaid requirements
and expectations for the Jefferson County Provider.




WHAT IS THE PURPOSE OF THIS WEBINAR?
\

d This is not a training; it is a high-level overview of what lies ahead.

J We are looking to:

* Provide you with an introduction to the upcoming
expectations/requirements

= Share a timeline for the implementation process

" Let you know what you can do to ensure a smooth transition



MEDICAID REQUIREMENTS

IEPs Requirements ‘
‘

J Prescriptions Requirements
= OT Prescriptions
" Prescription Templates

J SLP Requirements

= OPRA Enrollment

= Digital Speech Recommendations

= Speech Prescriptions from Community Practitioners
Credential Verifications & Approvals

Center-Based Related Service Vouchers

Non-Compliant & Outstanding Medicaid Documentation

C O O O

Billing Edits



WHAT WILL JEFFERSON COUNTY EXPECT FROM PROVIDERS?

For IEPs

—ICounty Expectations for M
’

= The County is expecting providers to upload IEPs (entire IEP) to the Portal for ALL
children — Not just Medicaid children.

= Agency Billing Admins and Agency Service Providers will be expected to upload IEPs
that cover service dates beginning July 1, 2024 as well as any subsequent IEPs for the
2024-25 school year.

= An upcoming webinar on How to Upload Medicaid Documentation (5/30/24) will
explain in detail how to upload an IEP.




WHAT WILL JEFFERSON COUNTY EXPECT FROM PROVIDERS?

For Prescriptions/Digital Orders

—County Expectations for Prescriptions: \
’

= The County is expecting providers to upload Prescriptions to the Portal for ALL
children — Not just Medicaid children.

= Agency Billing Admins and Agency Service Providers will be expected to review and
upload prescriptions that cover service dates beginning July 1, 2024 as well as any
new prescriptions (new children/changes in service) for the 2024-25 school year.

= Upcoming webinars for prescriptions will take place as follows:

v" An upcoming webinar on How to Upload Medicaid Documentation (5/30/24) will explain in detail how to upload a
hardcopy prescription.

v" An upcoming webinar on Medicaid-Compliant Written Orders (4/16, 4/17, 4/19) will explain in detail how to review
prescriptions for Medicaid compliance.



WHAT WILL JEFFERSON COUNTY EXPECT FROM PROVIDERS?

For Prescriptions/Digital Orders

e

JCounty Expectations for Prescriptions (Continued)

= Effective July 1, 2024, the county is expecting SLPs to use the Digital Speech
Recommendation feature in the Portal (or EnterClaims) for all Medicaid enrollments
including new children and/or changes in service (instead of uploading a paper
prescription).

= Effective July 1, 2024 billing providers will not be able to submit attendances in the
Portal for enrollments that do not have an uploaded prescription or digital speech
recommendation attached to the child’s Portal enrollment.

= A webinar training has been scheduled to walk through the Digital Speech
Recommendation process on the following dates: (6/12, 6/14, 8/7, 8/9).

= A webinar training on EnterClaims Digital Orders is scheduled for 6/11/24 at 2:3o0.



WHAT WILL JEFFERSON COUNTY EXPECT FROM PROVIDERS?

For Prescriptions/Digital Orders

JCounty Expectations for Prescriptions (Continued) -

= Effective April 1, 2024, Agencies and Agency Service Providers will use the prescription
templates in the Portal Knowledge Base for OT, PT and Psychological Counseling

Services (for 7/1/24 service dates).

= You will see two prescription templates in the Portal:
1) A Multi-Discipline Template (for School Year & Calendar Year), and
2)  An OT/PT Template (for School Year & Calendar Year)

= The Portal prescription templates have space in the heading for customization to
include a logo and/or agency information (name/address/phone) providing the
customization does not cause the prescription to generate a second page.




PORTAL RX

T E M P LAT E S This space can be used to customize the Rx.

This space can be usegd to customize the Rx. Add Logo andior name & address here.

Add LDQD and/or n e & address here' S c h o o I Ye a r PSSHSP REFERRAL FOR EVALUATION OR RECOMMENDATION FOR SERVICES
PSSHSP REFERRAL FOR EVALUATION OR RECOMMENDATION FOR SERVICES In accordance with the request by the Committee on Preschool Special Education, a referral for evaluation andfor a
recommendation for services as noted below will be provided ified in the In: 1l n Pr m (IEP) designed
by the Committee. (Check one or both as required) [ Evaluation [ Services

In zccordance with the request by the Committee on Preschoal Specizl Education, a referral for evaluation andfor a
recommendation for s2rvices as noted below will be provided zs specified in the individualized Education Program (IEP) designed
by the ComMmittee. (Check one or bathas required.) O] Evaluation [ Services

Student Name CDoB
District County [Agency
TAgency, G ogram or inGmaual Frovider] Phone
Agency T T
|Narme of Agency, Center-bazed Program ar Indrddual Prawder [ Fhaonel [Required]
1 TehaEE ] 1 h m f Term of Service: School Year July 1, i H
| Reason for Bx: O] Annual ing [ Change in Service [ Transfer Ol Re-Eval Meeting [ New Referral i T e Te r O 1, 20 to June 30, 20
e . i . . S . d t (Required) Check Appropriate Service(s) / Evaluation(s)
Term of Service: School Year July1,: 20 1o June30,; 20 | irequency Duration & Class Ratio as per the IE6) ervice ates L] OT - Service I PT - Service [J OT - Evaluation LI PT - Evaluation
{Pleaze frpe in the last fws digii= of the schsol year. Farmat VYY)
[Required) (REQUIRED] for SChOOI year (Required) ICD CODE / MEDICAL DIAGNOSIS-PURPOSE OF TREATMENT
Evaluztion/service ICR CODE far ICDCODEfar | - medical Diagnesis{Purpose of Treatment (Check] ICD Code iption G Duration & Class Ratio as per the IEF)
EVALUATION(S) SERWICE[S) * te I ate S S h OW 0 F82 Coordination Disorder
Audiclogical p d F84.0 Autism
Qrcupstionsl Therapy a S C h O Ol ye a r _ 0 R62.50 | Unspecified lack of expected normal physiological development in childhood
O R26.89 Abnormality of Gait: Ataxic, paralytic, spastic, staggering
Phyziczl Therz
hysic Py 7/1 to 6/3 O O R27.8 Lack of Coordination: Ataxia, not otherwise specified; muscular incoordination
speach ° D
Other
Fsychological/Peycholagical Counseling L M
; : Only the year The most specific ICD code is required for each evaluation/service.
Skilled Mursing _{Reguiras a Physician’s Order} Medicald requires that a written referral be in place prior to the initiation of evaluations/services.
The most specific ICD code is required for sach evaluation/service. \ v R P——
Medicaid requires that a written referral be in place prior ta the initiation of evaluations/services. needs to be A mew orderreferraf must be completed whenever neviews conduched during an IEP period nesuts in o change in service [, frequency/duration/rotiol.
* An ardev/referral for senvices must be completed for eoch IEF peniod.
A mew ardeyyreferral must be completed whenever revieas conducted during oo AEP peviod results in g change in serwee (Le., frequencyydunation o) el . .
filled in. Signature _ Date Signed
Siznature Tate Sizned X i [Origmal Signature Required - Stamps Not Permatted) | [Requined]
{Original Sgnature Required - Stamps Mot Permitted) {Reguired) H i
Print Name Title
Frint Name Titla '
Address [Required] - (Stamp Accepted) (Raquired) License #
Address (REQUIRED) . (stamp Accemted| (REQUIRED) | License # OT/ PT

(REQUIRED] | NP1 #

H H H H | Medicaid #
Multi-Discipline S S —————
Phone (REQUIRED) - Fax #
Fax #
of NS itsresa ovicl regiaters] plyssicia, o physicion or o Besnsed norss imer acting witnin the scane of i ing
{Signature of NS ficensed and registered physician, a physician ar @ lioensed nuvse practitioner acting within the scope of pracrice {for psychological counseiing senvices this also inciudes on appropriate schoal official and for speech theropy services, o speech-language pathologist who has seen the child |

services this alsa includes an anprapriate schoal afffclal and for speach thevapy senvices, a spesch-longuage pathalagist who fias seen the child )




PORTAL RX

2 T E M P LAT E S This space ;:an be used to customize the Rx.

This space can be used to customize the Rx.
Add Loge andlor naie & address here. Add Loge and/or naine & address here.

( C a I e n d a r Ye a r P55H5P REFERRAL FOR EVALUATION OR RECOMMEMNDATION FOR SERVICES

In @ccordance with the reguest by the Committee on Preschool Special Education, a referral for evealuation andfor a
recommendzation for s=rvices as noted below will be provided zs spacified in the individualized Education Program (IEP) designed

PSSHSP REFERRAL FOR EVALUATION OR RECOMMENDATION FOR SERVICES

In zccordance with the reguest by the Committee on Preschool Spedial Education, a referral for evaluation andfor a

- - . R . - o . - by the Committee.  {check ore or bothas reguired) O Evaluation [ Services
recammendation for s2rvices as noted below will be provided as specified in the Individualized Educstion Program {IEF) designed
by the Commiittee. (Check cne or both as required.) O Evaluation [ services Student Name DOB
Student Name DOB
District County
District County Cgency
iAgency, Center-based Program or Individual Provider)/Phone:
Agency
{Mame of agency, Center-based Program or Indiidual Pravider § Phane} {Required)
Iy Tihasi s] 1 — -
! ReasonforMa: [ Annual Review Meeting ] Change inService [ Transfer Mecting O Re-fval Meeting, [ New Referrad | Th T f Term of Service: | from 1 (Frequency, Duratian as per the IEP)
{REQIUIRED) [Required) Check Appropriate Service(s) / Evaluation|s)
Term of Service: | From To (Frequency, Duration as per the IEF] . . . . :
(Plrase type in the Last twe digits of the scleoal year. Fermat YYVV) SerV|ce dates O OT — Service O PT - Service O OT - Evaluation O PT - Evaluation
|Riequsirad] [REQUIRED)
Evaluation/service ICD CODE for IC0 CODE fﬂ: Medical Diagnosis/Purpose of Treatment f l d [Required] ICD CODE / MEDICAL DIAGMOSIS-PURPOSE OF TREATMENT
EVALUATION(S) SERVICE(S) O r a Ca e n a r |Check] ICD Code Description |Fraquency, Duration & Class Ratio as per the [EP)
Audiclogical O F82 Coordination Disorder
Year template T i
Occupationzl Thersp p " - - ——
= = [E8Y O RE2.50 Unzpecified lack of expected normal physiclogical development in childhood
. .
Physical Therapy l I l u St CO l n CI d e O R26.89 Abnormality of Gait: Ataxic, parslytic, spastic, staggering
spesch 't h t h I E P d R27.8 Lack of Coordination: Ataxia, not otherwise specified; muscular incoordination
prychological/Psychologicel counseling \ Wi e L other
. (Ploase Specily|
skilled Mursing _(Reguines 3 Physician's Order) Serv‘ce Dates. The most specific ICD code is required for each evaluation/service.
The most specific ICD code is required for each fon/service. P4 Medicaid requires that a written referral be in ploce prior to the initiotion of evaluations/services.
Medicaid requires that o written referral be in place prior to the initiotion of ions,/services.
* An ardev/referral for serdeces must be completad for soch IEF peviod.
* An arderyreferral for services must be campleted for each IEF period, . A mew ardersreferral must be completed wh conducted d 1P peviad resalts in a of fi.e., frequency/durarian/ratiol
A mewr ardevdreferral must be completed whenever reviews conducted durkag an AEP peviod results in o chonge in senvice e, frequencyfdenatian? sHne) Th e e n tl re d a t e i e e * g an S e e = e ’ :
n = Signature Date Signed
Signature Date Signed \ d t b
{Original Signature Required - Stamps Mat Permitted) {Reguired)
(o Required - Stamp: Permitted) (Required) \ n e e S O e
AN . 3
Print Hame Title f' l I d H Print Name Title
inied in.
address (REQUIRED) . iStamp Accepted) (REQUIRED) | License # Address {Required) . {Stamp Accegted) [Reguired], License #
(REQUIRED] | NP1 # [Reguired): NP1 #
e E OT/ PT _ Wiedicaid &
Phone (REQUIRED) : _Fhone {Required)
Fax & Fax #

Multi-Discipli
{Signature of NS dcensed and registered physician, o ghysician ar @ drensed nurse practitioner acring within the scape of practice (for psycholegical counseling p [Signature of NYS iicensed and reglstered physician, a ghysiclan ar o ficensed nurse proctitioner acting within the scope of proctice (for psychological caunseling
services this alss incluges an appropnate schaol afffckal and for speech thevapy services, 0 speech-language pathalogist wha fas seen the chid) services this alsa includes an appragniate schaal afficial and for speech thevapy services, o speech-language pathalagist who has seen the child)



WHAT WILL JEFFERSON COUNTY EXPECT FROM PROVIDERS?

For OT Prescriptions

IPrior to February 3, 2012 Occupational Therapists were required to have a written
order to provide treatment.

1The amendment to Education Law §7901 on February 3, 2012 states that
occupational therapists can perform services without a prescription if the service is
not specific to “restorative function.” However...

JIf the county has contract language for the provider that indicates that the provider
must cooperate in the processing of Medicaid claims, the county can insist that the
provider obtain a written order for Medicaid purposes. In the absence of a written
order, or until a Medicaid written order is obtained, treatment can occur.




WHAT WILL JEFFERSON COUNTY EXPECT FROM SLP PROVIDERS?

OPRA Enrollment for SLPs

\

JIn order for Medicaid to pay on a claim, the ordering/referring provider must be enrolled with
Medicaid as an Ordering, Prescribing, Referring, Attending (OPRA) provider.

1 Jefferson County will be requiring SLPs (who are ordering, prescribing, referring) to be OPRA
enrolled so the services they provide will be Medicaid reimbursable. There is no cost to enroll.

JIf you are an SLP that is not enrolled in OPRA, the link below will give you helpful information
about the enrollment process. McGuinness and eMedNY can also assist you with this process.

 Link: http://[support.cpseportal.com/kb/a255/opra-enrollment-information-website.aspx



http://support.cpseportal.com/kb/a255/opra-enrollment-information-website.aspx

WHAT WILL JEFFERSON COUNTY EXPECT FROM SLP PROVIDERS?

Digital Speech Recommendations For SLPs

SLPs will be required to... T

JICreate a Digital Speech Recommendation in the Portal (or EnterClaims)
for all children with 7/1/24 service dates (or later — instead of uploading a
paper prescription).

JCreate a digital Speech Recommendation in the Portal (or EnterClaims)
in addition to any prescriptions uploaded from community
practitioners.

JEssentially, the SLP will create a digital recommendation for ALL speech
children.



\

Are there any questions about the
new prescriptions/digital
recommendation requirements?



WHAT WILL JEFFERSON COUNTY EXPECT FROM PROVIDERS?

Comply with Requests for Non-compliant or
Missing Medicaid Documentation

UE——

_INon-Compliant Medicaid Prescriptions: If an uploaded prescription
does not meet Medicaid requirements, you will receive notification from
McGuinness regarding what is required to ensure Medicaid claiming.

JOutstanding Documentation: Several times throughout the school year
you will be contacted by McGuinness with a request for missing
documentation (that is required for Medicaid claiming). Please respond
to this notification as soon as possible to ensure that Medicaid claims
are processed within the limited claiming window.




WHAT WILL JEFFERSON COUNTY EXPECT FROM PROVIDERS?

Verify Your Credentials (In The Portal)

——

JJefferson County is requiring all licensed providers to venfy 2dentia ough the CPSE
Portal. This process is simply verifying that a therapist’s Name, NPI and license number are
correct.

J Billing Providers will only be able to submit attendances for therapists that have verified
credentials.

J An upcoming webinar on Credential Verification (5/9/24) will explain in detail how to verify
credentials. Please verify your credentials as soon as possible after the webinar.

J All licensed therapists must have an NPl number to bill through the Portal — even if they work
under the direction of a supervising clinician. There is no cost to apply for an NPl number and
usually takes 7-10 days. Applicants can use the following links to apply:

= https://www.cms.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms10114.pdf
= https://www.webpt.com/blog/do-i-need-a-new-npi-and-other-npi-questions/



https://www.cms.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms10114.pdf
https://www.webpt.com/blog/do-i-need-a-new-npi-and-other-npi-questions/

CPSE PORTAL VERIFICATION SCREEN
Verify Your Credentials (In The Portal)

CPSE PORTAL CREDEN
From the Therapist’s Home Page

Hide
Usas ProfSe
Usermamse kthayer
First Narme Kelly
Last Name Thayer
Emad krhayerachievernentsS@gmail. com jmcguimness com
Eoit User Account

ARy FProfesslonad Profie —
Narse ADELAIDE CARVER

NP ABNISTIZTSE (KELLY THAYER)
My License(s) —
[ Professkon License 2 pob o

rw Speech & Language Pasthologist 030350 0702021 O302024 | Loo

My other credential(s)

| Professicn | Credential | Dete of Issuwe | Valid
[ Cheical Felowship Year

Rty Thagen. M. S Eu  LEE-S&&
Kally Thayer M S Eg . COC-SLP

Eda My Profe




WHAT WILL JEFFERSON COUNTY EXPECT FROM PROVIDERS?

Verify Your Credentials (In The Portal)

| o |

er clicking the “Verity

Credential Verification | Click the checkbox to Verify

~ Verification
is credential has been verified on 8/14/2022 by Vassel, Anne License Information from SED
First Mame Jenny m
Last Mame = omekh Em ~ License Information From NYSED Office of the Professions
Signature Jenny Scmekh OTRIL m According to data retrisved on 3MN2023 3:04:20 PM P T ———————
Erofessi T o fonal TH - MName SOMEKH JENNY
r S3on CENS CCupatiang erapls ey
Address ROSLYN HEIGHTS NY
License No 014182 | update Profession Occupational Therapy (063)
Date Of Ei22/2006 ‘=| Update License Number 014182
Registered 702033 | Date Of Licensure June 22, 2006
Through Mpslale Registered through Date Movember 30, 2023
Status REGISTERED
NP 1801029632 | erify
| atte-st the abowve information is accurate

~-MFPES
Click here for NPPES website

NPI1801020632 Tris NPl 1s for an Indnidual @ | NP| Information from the NPI Registry

First Mame JEMNMNY
Last Mame SOMEEH
Credentials OT

Credentials Needing Verification




WHAT WILL JEFFERSON COUNTY EXPECT FROM PROVIDERS?

Credential Verification Approvals

JIn addition to verifying the therapist’s credentials in the Portal (or EnterC |aims), the Credential
Verification must be approved by the county (or McGuinness on behalf of the county) before billing
can move forward.

J Therapists that have unverified credentials or have verified credentials that have not been
approved by the county (or McGuinness) will not be able to submit billing through the Portal.

J McGuinness has the ability to assign “conditional approvals” that will allow the agency a
certain period of time to submit billing while the specific verification issue is addressed.

JIf a billing provider receives an error message that credentials need to be approved, please
email Medicaid@cpseportal.com requesting credential approval.



mailto:Medicaid@cpseportal.com

WHAT WILL JEFFERSON COUNTY EXPECT FROM PROVIDERS?

Submit CBRS Billing at the Same Time as the CB Billing

.’
JThe County is expecting Center-Based providers to submit the Portal

Center-Based Related Service (CBRS) Voucher at the same time that the
Portal Center-Based voucher is submitted.

_lIf the county receives the tuition voucher without the CBRS voucher,
payment for the tuition voucher may be withheld until the CBRS Voucher
has been submitted.

JMcGuinness will notify providers who have not submitted CBRS billing.



WHAT WILL JEFFERSON COUNTY EXPECT FROM PROVIDERS?

Supervision - (UDO)

1 Certain service providers require supervision (PTAs, OTAs, Spee

J Providers will be expected to create Pre-License Plans in the Portal for CFYs and other Limited
Permit holders.

I Providers will be expected to create Supervision/Enrollment Plans in the Portal for all
Supervision Enrollments

J Providers will be expected to enter the Face-to-Face Meeting Date in the Portal in order to
submit billing to the County for all supervision enrollments.

J Upload the UDO Audit documentation (Child Log and Accessibility Form) into the Portal.

A webinar training has been scheduled to walk through the Supervision process on the following dates: (6/4, 6/6, 7/11, 8/14, 8/16).



TO SUMMARIZE

Providers will be expected to...

J Upload Medicaid documentation (IEPs & Rxs) for all'children (not just Mec hildre:

/\

7/1/24. A prescription must be uploaded before you will be able to submit billing in the Portal.

J Use tI;e McGuinness prescription templates for all prescriptions (except Speech) beginning 4/1/24 (for 7/1/24 billing
dates).

J Comply with requests for non-compliant and/or missing Medicaid documentation.

J Verify credentials in the Portal. Billing providers will not be able to submit attendances to the county for non-verified
or non-approved providers.

J Submit Center-Based Related Services billing at the same time as the Center-Based billing.

] Create Pre-License/Supervision Plans in the Portal and enter the Face-to-Face Observation Date. (Required for billing)

U SLP Requirements:
= SLPsare required to be enrolled in OPRA (Ordering, Prescribing, Referring, Attending).
= SLPs are required to complete a digital speech recommendation in the Portal for ALL CHILDREN beginning 7/1/24.
= SLPs are required to complete a digital speech recommendation in the Portal in addition to any prescriptions uploaded from medical practices.




2024 Full-Service Medicaid TIMELINE

Jefferson County

I 7/1/24 (Service Dates) - Effective Date for

. 4/1/24 - New Prescription Templates for OT/PT/Psychological Counseling -

' 7/1/24 - Digital Speech Recommendations for all Speech Enrollments (instead of paper)

(Ll TRAINING

1) 4/16, 4/17 & 4/19 - Medicaid-Compliant Written Orders Training
This is a very informative Medicaid compliance webinar that everyone should attend.

2)  4/23, 4/24 & 4/26 - Medicaid-Compliant Session Notes Training
This is a very informative Medicaid compliance webinar that everyone should attend.

3)  5/30-Uploading Medicaid Documentation (IEPs & Rxs)
4)  6[12,6[14, 8/7 & 8/9 - Digital Speech Recommendation Training — (for SLPs)

5) 6/4, 6/6, 7/11, 8/14 & 8/16 — Supervision Training
(Providers will be expected to watch this webinar prior to receiving Portal Support)

U July 2024 - First Medicaid Billing Cycle*

*Prior to billing, make sure credentials have been verified, a prescription/digital order has been uploaded/created,
Supervision Requirements have been entered and unmatched enrollments have been matched.



FSM & CPSE PORTAL TRAINING TIMELINE

JEFFERSON COUNTY CPSE PORTAL & FULL-SERVICE MEDICAID IMPLEMENTATION TRAINING TIMELINE

3/1/2024

> 7/1/2024
CPSE PORTAL TRAININGS FULL-SERVICE MEDICAID TRAININGS
Date Time(s) Presentation Date Time(s) Presentation
5/7/2024| 10:00 & 3:30 CPSE Portal Kick-Off 3/20/2024 10:00 & 2:00 FSM Kick-Off
5/9/2024| 410:00 & 3:30 Credential Verification 4/16/2024 10:00 Med-Compliant Written Orders]
5/14/2024 2:00 Agency Case Mgt 4/17/2023 2:00 |l|led~t:ompliam Written Orders|
5/15/2024 10:00 Agency Case Mgt 4/19/2024 3:30 Med-Compliant Written Orders]
5/15/2024 2:00 Agency CB Case Mgt 4/23/2024 10:00 Med-Compliant Session Notes|
5/16/2024 10:00 Agency CB Case Mgt 4/24/2024 2:00 Med-Compliant Session Notes|
5/21/2024| 10:00 & 4:00 Independent Case Mgt 4/26/2024 3:30 Med-Compliant Session Notes|
5/23/2024| 10:00 & 4:00 Service Provider Case Mgt 5/30/2024| 10:00 & 2:00 Uploading Medicaid Docs
6/3/2024 10:00 Portal Session Notes 6/4/2024 10:00 Supervision (UDO)
6/5/2024 4:00 Portal Session Notes 6/6/2024 2:00 Supervision (UDO)
7/31/2024| 10:00 & 4:00 Billing - Independents 7/11/2024 10:00 & 2:00 Supervision (UDO)
8/1/2024| 10:00 & 2:00 Billing in Portal 8/14/2024 2:00 Supervision (UDO)
8/2/2024 10:00 & 2:00 Billing from an Outside Systen] 8/16/2024 3:30 Supervision (UDO)
9/30/2024 4:00 Billing - Independents 6/12/2024 2:00 Digital Recommendations
10/1/2024 10:00 Billing in Portal 6/14/2024 3:30 Digital Recommendations
10/1/2024 2:00 Billing from an Outside Systen] 8/7/12024 2:00 Digital Recommendations
8/9/2024 3:30 Digital Recommendations
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CPSE PORTAL KNOWLEDGE BASE

for Medicaid
\

JYou can find tutorials, articles and webinars in the CPSE Portal Knowledge Base.

JWe have put all the Knowledge Base Links that are related to Medicaid into a table for
quick reference, which is included within the New Implementation Guide.

JThe table of Knowledge Base Medicaid links can also be accessed using this link:
http://support.cpseportal.com/kb/a231/medicaid-knowledge-base-links.aspx



http://support.cpseportal.com/kb/a231/medicaid-knowledge-base-links.aspx

CPSE PORTAL KNOWLEDGE BASE

for Medicaid - Continued

CPSE PORTAL MEDICAID KNOWLEDGE BASE CPSE PORTAL MEDICAID KNOWLEDGE BASE LINKS
Listed below is a list of CPSE Portal Knowledge Base Arficles and Webinars that will assist e e G e N s ice M =sic st [Eniircuiders)
providers/agencies with Medicaid responsibilities. The articles/iwebinars are categorized as noted in the B -
table below. Links for each of these articles follow this table. How to Submit a Ticket to the CPSE Portal:
s .cpseportal comikbia188how-to-submit-s-ticket-fo-the- Las
Knowledge Base Articles/Webinars Description
Children & Enrolimentz Therapists and agencies will use these articles to set up and ] ARTICLE | TUTORIAL / WEBINAR LINK
manage temporary enroliments that are created by the therapist
or agency. Thesa temporary enrollments will be subssguently CHILDREN & ENROLLMENT S
matched by the agency so that children can be serviced Enrcliments Added by County httgaihe camikbia 18 e nrdlments-added-by-coun
contemporaneously priot to the crestion of the “official” Entering Unmatched Children and :_;”‘ EarEIkEa T e Urenatehed- el e and-unenalchest
nrolim matched ments enroll merts s
Credential Verifization & How to Apply for an NP1 # I mEg.h mpliznt with Madicaid i s e un Enroll _ T :
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MEDICAID SUPPORT

(Medicaid@CPSEPortal.com)

JMcGuinness should be the first point of Contact for... T
= Prescription Questions
= Medicaid Compliance Questions
= Medicaid Functions in Portal (such as the Supervision process)
= Uploading Medicaid documentation (such as prescriptions or IEPs)

JIf you need assistance, please contact Medicaid@cpseportal.com. Someone from
the McGuinness Medicaid Team will assist you.

_IFeel free to copy the county when you submit your questions/issues. McGuinness
will Reply to All when we reply.


mailto:Medicaid@cpseportal.com

Link to All Follow-up Webinars

<‘\

Link to Webinar Postings for all Presentations:

https://support.cpseportal.com/kb/c74/jefferson-county-full-service-medicaid.aspx



https://support.cpseportal.com/kb/c74/jefferson-county-full-service-medicaid.aspx

\
QUESTIONS



McGuinness Medicaid-in-Education

Contact Information

“

James McGuinness and Associates, Inc.

1482 Erie Boulevard
Schenectady, NY 12305
Phone: (518) 393-3635

Fax: (518) 393-9938

Deborah Frank, McGuinness Medicaid Specialist — dfrank@jmcguinness.com — Extension #41

Kelly Knowles, McGuinness Medicaid Team - kknowles(@jmcguinness.com — Extension #28


mailto:dfrank@jmcguinness.com
mailto:kknowles@jmcguinness.com

Follow-up

) This presentation will be recorded and the PowerPoint pre
Portal Knowledge Base for future reference.

= Search for help in our Knowledge Base: http://support.cpseportal.com/Main/Default.aspx
= Email for Medicaid Support: Medicaid(@CPSEPortal.com
= Questions/Guidance regarding Medicaid compliance:

Contact Deborah Frank - dfrank@jmcguinness.com, 518-393-3635, Ext. #41

J The New Implementation Guide has a lot of the information presented during today’s webinar.

] HELPFUL LINKS
CPSE Portal Knowledge Base Links for Medicaid
http://[support.cpseportal.com/kb/a231/medicaid-knowledge-base-links.aspx
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