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INTRODUCTIONS

“

Who will you be working with at McGuinness?

Deborah Frank, McGuinness Medicaid Specialist
= Kelly Knowles, McGuinness Medicaid Team
= Danielle Croskey, McGuinness Medicaid Team



EMAIL ANNOUNCEMENT
o

= James McGuinness and Associates will be working with Niagara County as their
Medicaid contractor/claiming agent.

= All providers should have received an email from the County explaining that
McGuinness will be handling Medicaid claiming/billing for Niagara County for
service dates beginning September 1, 2024.

= Along with the email you should have also received a New Implementation Guide
for Full-Service Medicaid, which delineates the CPSE Portal Medicaid requirements
and expectations for the Niagara County Provider.




WHAT IS THE PURPOSE OF THIS WEBINAR?
\

d This is not a training; it is a high-level overview of what lies ahead.

J We are looking to:

* Provide you with an introduction to the upcoming
expectations/requirements

= Share a timeline for the implementation process

" Let you know what you can do to ensure a smooth transition



MEDICAID REQUIREMENTS

e

J Prescriptions/Digital Recommendations
= OT Prescriptions
" Prescription Templates

J SLP Requirements

= OPRA Enrollment

= Digital Speech Recommendations

= Speech Prescriptions from Community Practitioners
Credential Verifications & Approvals

Center-Based Related Service Vouchers

Non-Compliant & Outstanding Medicaid Documentation

C O O O

Billing Edits



WHAT WILL NIAGARA COUNTY EXPECT FROM PROVIDERS?

For Prescriptions/Digital Recommendations

—County Expectations for Prescriptions: \
’

= The County is expecting providers to upload Prescriptions to the Portal for ALL
children — Not just Medicaid children.

= Agency Billing Admins, Agency Service Providers and Independent Providers will be
expected to review and upload prescriptions that cover service dates beginning
September 1, 2024 as well as any new prescriptions (new children/changes in
service) for the 2024-25 school year.

= An upcoming webinar on Medicaid-Compliant Written Orders will take place as follows:

v" Medicaid-Compliant Written Orders (4/16, 4/17, 4/19) will explain in detail how to review prescriptions for
Medicaid compliance.



WHAT WILL NIAGARA COUNTY EXPECT FROM PROVIDERS?

For Prescriptions/Digital Recommendations

JCounty Expectations for Digital Recommendatic

= Effective September 1, 2024 billing providers will not be able to submit attendances to
the county for enrollments that do not have an uploaded prescription or a digital
speech recommendation.

= Effective September 1, 2024, the county is expecting SLPs to use the Digital Speech
Recommendation feature in the Portal for all Speech enroliments including new
children and/or changes in service (instead of uploading a paper prescription).

= A webinar training has been scheduled to walk through the Portal Digital Speech
Recommendation process on the following dates: 6/12, 6/14, 8/7, 8/9. EnterClaims users
do not need to attend this training.

= A webinar Training on EnterClaims Digital Orders is scheduled for 6/11/24 at 2:30. Portal
users do not need to attend this training.



WHAT WILL NIAGARA COUNTY EXPECT FROM PROVIDERS?

For Prescriptions/Digital Recommendations

JCounty Expectations for Prescriptions (Continued) -

= Effective April 1, 2024, Independent Providers, Agencies and Agency service providers
will use the prescription templates in the Portal Knowledge Base for OT, PT and
Psychological Counseling Services. (beginning with 9/1/24 service dates)

= You will see two prescription templates in the Portal:
1) A Multi-Discipline Template (for School Year & Calendar Year), and
2)  An OT/PT Template (for School Year & Calendar Year)

= The Portal prescription template has space in the heading for customization to include a
logo and/or agency information (name/address/phone); providing the customization
does not cause the prescription to generate a second page.




This space can be usegd to customize the Rx.
Add Logo and/or name & address here.

P5SHSP REFERRAL FOR EVALUATION OR RECOMMENDATION FOR SERVICES

In zccordance with the request by the Committee on Preschoal Specizl Education, a referral for evaluation andfor a
recommendation for s2rvices as noted below will be provided zs specified in the individualized Education Program (IEP) designed
by the ComMmittee. (Check one or bathas required.) O] Evaluation [ Services

Student Name DOB
District County
Agency

{Mame of Agency, Center-based Program or Indhidual Prawider / Phonel

Ol Re-Eval Meeting [ New Referral i

Tehack )
Reason for Rx: (] Mnmlkﬂﬂ Change in Service [ Transfer
(REQUIRED) i i

Term of Service: School Year July 1,20 | to June 3o, 20

{Frequency, Duration & Class Ratio as per the 1EP]

{Please type in the Last tws digii of the school year. Farmat YYYY.)

[Reeeg bt (REQLIRED)
Evaluation,/service ICD CODE for 1CD CODE for medical Diagnasis/Purpose of Treatment
EVALUATION(S) SERVICE[S) *
Audiclogical

Oocupational Therapy

Phyzical Therapy

speach

Fsychological/Psychological Counseling

Skilled Mursing  (Reguires 3 Prysician’s Order)

The mast specific ICD code is required for each evoluation/service.

Medicaid requires that a written referral be in place prior to the initiation of evaluations/services.

* An ardev/referral for senvices must be completed for eoch IEF peniod.
A mew ardeyyreferral must be completed whenever revieas conducted during oo AEF peviod results in g change in serwee (Le,, frequencyydun thass el

Signature Date Signed
(Original Sgnatune Required - Stamps Mot Permitted) {Reguired) \
N
Print Hame Title \\
Address (REQUIRED) . (stamp Accemted| (REQUIRED] | License #

(REQUIRED] | NP1 #

Medicaid #

Phone (REQUIRED) -

Fax #

[(Signature af NVS beensed amd registeved phpsician, a physiclan ar g doensed nwvse aractifiomer acting within the seope of aractiee (for pspchaslogical caunseling
services this alsa includes an anprapriate schoal afffclal and for speach thevapy senvices, a spesch-longuage pathalagist who fias seen the child )

PORTAL RX

TEMPLATES
(School Year)

The Term of
Service dates
for school year
templates show
a school year -
7/1to 6/30.

Only the year
needs to be
filled in.
OT/PT

N Multi-Discipline

(] other
(Fiease Specity)

This space can be usegd to customize the Rx.
Add Logo and/or name & address here.

PS5HSP REFERRAL FOR EVALUATION OR RECOMMENDATION FOR SERVICES

In accordance with the request by the Committee on Preschool Special Education, a referral for evaluation andfor a
recommendation for services as noted below will be provided ified in the In: 1l n Pr m (IEP) designed
by the Committee.  (Check one or bothas required] [ Evaluation [ Services

LAgency
[Agency, T ‘ogram or Indwidual Pravider] Phane
(Requined] | i
Term of Service: School Year Julyl, 20  to June 30, 20
(Required) Check Appropriate Service(s) / Evaluation(s)
[J OoT - Service O] PT - Service [J OT - Evaluation [J PT - Evaluation
(Required) ICD CODE / MEDICAL DIAGNOSIS-PURPOSE OF TREATMENT

[Eheck] ICD Code iption {F Duration & Class Ratio as per the IEP)

D Faz2 Coordination Disorder

D F34.0 Autism

a R62.50 Unspecified lack of expected normal physiological development in childhood
O R26.89 Abnormality of Gait: Ataxic, paralytic, spastic, staggering

O R27.8 Lack of Coordination: Ataxia, not otherwise specified; muscular incoordination

The most specific ICD code is required for each evaluation/service.
Medicaid requires that o written referral be in plece prior to the initiation of evaluations/services.

* An af EferTol for senices must be fior et AEF paviod.
A new order/referral must be completed whenever reviews conducted during on [EP period resuits in o chamge in service (i e, frequencysuration/rotio].

Slgnature 00000 Date Signed
(Original Signature Required — Stameps Not Permitted) (Required)
. Print Name i i Title
Address [Required] - (Stamp Accepted) (Raquired] License &

of NYS ficensad ond regi physicion, o a licensed nurse inmer octing within the scope of procti i ing
services this also includes an appropriate schoal officiol and for speech thernpy servioes, o speech-languoge pathologist who has seen the chitd ]




PORTAL RX

2 T E M P LAT E S This space ;:an be used to customize the Rx.

This space can be used to customize the Rx.
Add Loge andlor naie & address here. Add Loge and/or naine & address here.

(Calendar Year) e

In @ccordance with the reguest by the Committee on Preschool Special Education, a referral for evealuation andfor a
recommendzation for s=rvices as noted below will be provided zs spacified in the individualized Education Program (IEP) designed

PSSHSP REFERRAL FOR EVALUATION OR RECOMMENDATION FOR SERVICES

In zccordance with the reguest by the Committee on Preschool Spedial Education, a referral for evaluation andfor a

- - . R . - o . - by the Committee.  {check ore or bothas reguired) O Evaluation [ Services
recammendation for s2rvices as noted below will be provided as specified in the Individualized Educstion Program {IEF) designed
by the Commiittee. (Check cne or both as required.) O Evaluation [ services Student Name DOB
Student Name DoB P
District County
e e The Term of ey

iAgency, Center-based Program or Individual Provider)/Phone:

Agency
{Mame of agency, Center-based Program or Indiidual Pravider § Phane} S e rvi C e d a te S {Required)
i eI | ice: -
| ReasonforRx: [ Annual Review Meeting (] Change in Service [ Transfer Meeting (] Re-Eval Meeting, (] New Referrad | f C I d Term of Service: | from 1 (Frequency, Duratian as per the IEP)
{REQIUIRED) ‘ | O r a a e n a r [Required) Check Appropriate Service(s) / Evaluation|s)
Term of Service: | From To {Frequency, Duration as per the IEF] . . . .
(Flrase type inthe last res digits of the sclwal year, Formar YTYY) Year tem plate O OT — Service O PT — Service O OT - Evaluation I PT — Evaluation
|Riequsirad] [REQUIRED)
Evaluation/Service ICD CODE far 1€0 CODE for Medical Diagnosis/Purpose of Treatment . . (Required) ICD CODE / MEDICAL DIAGNOSIS-PURPOSE OF TREATMENT
EVALUATION(S) SERVICE[S) mu St coindl d e [Check] ICD Code Description {Frequency, Duration & Clss Ratio as per the [E8)
Audiclogical . O F82 Coordination Disorder
R with the IEP S i
p p . — ——
O RE2.50 Unzpecified lack of expected normal physiclogical development in childhood
.
Physical Therapy S R26.89 Abnormality of Gait: Ataxic, parslytic, spastic, staggerin
ervice Dates. B v pareic spast, segeerng
spesch » d R27.8 Lack of Coordination: Ataxia, not otherwise specified; muscular incoordination
logi hological li \ . [ other
g eeosges cunsing The entire date e
skilled MUrsing  (Reguires a Prysician's Order) The most specific ICD code is required for each evaluation/service.
The most specific ICD code is required for each ion/service. needs tO be Medicaid requires thot o written referral be in place prior to the initiotion of evaluations/services.
Medicaid requires that o written referral be in place prior to the initiotion of ions/services.

* An arde/refevral far servioes must be campletad for soch IEF peviod,

* An arder/referral for services must be campleted far each 1EF peniad. . . A mew arder/refernal must be completed whenever reviews conducted durig an JEP period resalts in 8 change in serice (e, freguencyiduratian/ratiol
A mewe arderyreferral must be completed whenever reviews conducted during an IEF period results in achange n service fi.e., frequency/duration,chess sl l e l n
.

Siznature Date Signed Signature Date Signed
= & {Original Signature Required - Stamps Mat Permitted) {Reguired)
for Required - Stamp: Permitted) (Required)
Print Name Title ( )T/ PT Print Name Title
Address [REQUIRED] - (Stamp Accepted) (REQUIRED] | License & Address (Required) - {Stamp Accepted) (Reguired]! License &
(REQIIRED) | NP1 # [Reguired): NP1 #
. . . . -
Wiedicaid ¥ M lt _ D I Wiedicsid #
Phone (REQUIRED) : u I I S Cl p l n e Phone [Required
Fax# Fax &
{signature af NYS licensed and registered physician, o ghysician ar o ficensed nuvse practitiomer acting within the scope of gractice {for psyohological counseling {Signiture of NYS fcensed and registered hpsician, g ghysielan ar @ ficensed nurse proctitioeer acting within the scape of practice {for pspckological counseling

services this alss incluges an appropnate schaol afffckal and for speech thevapy services, 0 speech-language pathalogist wha fas seen the chid) services this alsa includes an appragniate schaal afficial and for speech thevapy services, o speech-language pathalagist who has seen the child)



WHAT WILL NIAGARA COUNTY EXPECT FROM PROVIDERS?

For Prescriptions/Digital Recommendations

I Prescription Term of Service Dates “

There are three term of service date options when you upload a prescription or create a digital speech recommendation, as shown in the
screenshots below. Please review the information below regarding how to enter this information for a school year versus a calendar year.

- FPeriod of Service
@® Applies to entire school [2021-2022 v |
O Applies to specific school Ygar / session v
= School Year Term of Service Dates || ~APpies to specific date range | | |

Children that have their annual reviews using a school year calendar can select any of the prescription terms of service
options shown above (as they apply).

Period of Service
@® Applies to entire school year 12021 - 2022 v |
I (O Applies to specific school year / session v
= Calendar Year Term of Service Dates || LApples 10 speciic date range | I ]

Children that have their annual reviews on a calendar year basis (rather than a school year) must select Option #3,
Applies to specific date range. The specific term of service dates entered must coincide with the IEP service dates.



WHAT WILL NIAGARA COUNTY EXPECT FROM PROVIDERS?

For OT Prescriptions

IPrior to February 3, 2012 Occupational Therapists were required to have a written
order to provide treatment.

1The amendment to Education Law §7901 on February 3, 2012 states that
occupational therapists can perform services without a prescription if the service is
not specific to “restorative function.” However...

JIf the county has contract language for the provider that indicates that the provider
must cooperate in the processing of Medicaid claims, the county can insist that the
provider obtain a written order for Medicaid purposes. In the absence of a written
order, or until a Medicaid written order is obtained, treatment can occur.




WHAT WILL NIAGARA COUNTY EXPECT FROM PROVIDERS?

Bulk Upload Process

e

JBulk Upload Process (for uploading Prescriptions)

= Providers that currently use the Bulk Upload Process will no longer have this
option for uploading prescriptions.

= OT/PT/Psychological Counseling Prescriptions for service dates of September 1
(or later) will need to use the “individual” prescription upload process for
uploading prescriptions.

= Speech Prescriptions for service dates of September 1 (or later) will need to be
completed digitally in the Portal (with a signature date that coincides with the
initial session date).



WHAT WILL NIAGARA COUNTY EXPECT FROM SLP PROVIDERS?

OPRA Enrollment for SLPs

\

JIn order for Medicaid to pay on a claim, the ordering/referring provider must be enrolled with
Medicaid as an Ordering, Prescribing, Referring, Attending (OPRA) provider.

I Niagara County will be requiring SLPs (who are ordering, prescribing, referring) to be OPRA
enrolled so the services they provide will be Medicaid reimbursable. There is no cost to enroll.

JIf you are an SLP that is not enrolled in OPRA, the link below will give you helpful information
about the enrollment process. McGuinness can also assist you with this process.

 Link: http://[support.cpseportal.com/kb/a255/opra-enrollment-information-website.aspx



http://support.cpseportal.com/kb/a255/opra-enrollment-information-website.aspx

WHAT WILL NIAGARA COUNTY EXPECT FROM SLP PROVIDERS?

Digital Speech Recommendations for SLPs

SLPs will be required to... T

ICreate a Digital Speech Recommendation in the Portal for all children
with 9/1/24 service dates (or later — instead of uploading a paper
prescription).

JCreate a digital Speech Recommendation in the Portal in addition to any
prescriptions uploaded from community practitioners.

JEssentially, the SLP will create a digital recommendation for ALL speech
children.



\

Are there any questions about the
new prescriptions/digital
recommendation requirements?



WHAT WILL NIAGARA COUNTY EXPECT FROM PROVIDERS?

Comply With Requests For Non-compliant Documentation
Or Missing Prescriptions

i —

_INon-Compliant Medicaid Prescriptions: If an uploaded prescription
does not meet Medicaid requirements, you will receive notification from
McGuinness regarding what is required to ensure Medicaid claiming.

JOutstanding Prescriptions: Several times throughout the school year
you will be contacted by McGuinness with a request for missing
documentation (that is required for Medicaid claiming).

IPlease respond to these requests as soon as possible to ensure that
Medicaid claims are processed within the limited claiming window.



WHAT WILL NIAGARA COUNTY EXPECT FROM PROVIDERS?

Verify Your Credentials (In The Portal)

J All licensed providers must have their credentials verified through the CPSE Portal. This
process is simply verifying that a therapist’s Name, NPl and license number are correct.

J Billing Providers will only be able to submit attendances for therapists that have verified
credentials.

J Niagara County has required licensed providers to verify their credentials since 2018 so we will
not be delivering a webinar on Credential Verification.

J All licensed therapists must have an NPl number to bill through the Portal — even if they work
under the direction of a supervising clinician. There is no cost to apply for an NPl number and
usually takes 7-10 days. Applicants can use the following links to apply:

= https://www.cms.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms10114.pdf
= https://www.webpt.com/blog/do-i-need-a-new-npi-and-other-npi-questions/



https://www.cms.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms10114.pdf
https://www.webpt.com/blog/do-i-need-a-new-npi-and-other-npi-questions/

WHAT WILL NIAGARA COUNTY EXPECT FROM PROVIDERS?

Credential Verification Approvals

ﬂ

L) . . . [ . ’
JIn addition to verifying the therapist’s credentials in the Portal (or
EnterClaims), the Credential Verification Process must be approved by Niagara
County before billing can move forward.

JITherapists that have unverified credentials or have verified credentials that
have not been approved by the county will not be able to submit billing
through the Portal.

JIf a billing provider receives a billing error message that credentials need to be
approved, please email the county requesting credential approval so billing can
move forward.



WHAT WILL NIAGARA COUNTY EXPECT FROM PROVIDERS?

Submit CBRS Billing At The Same Time As The CB Billing

e

JThe County is expecting Center-Based providers to submit the Center-
Based Related Service (CBRS) voucher at the same time that the Center-
Based voucher is submitted.

_lIf the county receives the tuition voucher without the CBRS voucher,
payment for the tuition voucher may be withheld until the CBRS Voucher
has been submitted.

JMcGuinness will notify providers who have not submitted CBRS billing.



WHAT WILL NIAGARA COUNTY EXPECT FROM PROVIDERS?

Supervision - (UDO)

! Certain service providers require supervision (PTAs, OTAs, Spee

I Providers will be expected to create Pre-License Plans in the Portal for CFYs and other Limited
Permit holders.

J Providers will be expected to create Supervision/Enrollment Plans in the Portal for all
Supervision Enroliments.

J Providers will be expected to enter the Face-to-Face Meeting Date in the Portal in order to
submit billing to the County for all supervision enroliments.

A webinar training has been scheduled to walk through the Supervision process on the following dates: (6/4, 6/6, 7/11, 8/14, 8/6).



o O O O

U

TO SUMMARIZE

Providers will be expected to...

\

Review and upload Prescriptions for all children (not just Medicaid children) for service dates beginning 9/1/24. (billing requirement)

Use the McGuinness prescription templates for all prescriptions (except Speech) beginning 4/1/24 for 9/1/24 billing dates.

Comply with requests for non-compliant and/or missing Medicaid documentation.

Verify credentials in the Portal. Billing providers will not be able to voucher attendances to the county for non-verified or non-
approved providers.

Submit Center-Based Related Services billing at the same time as the Center-Based billing.

Create Supervision/Enrollment Plans & Enter the Face-to-Face Date in the Portal (billing requirement)

J SLP Requirements:

= SLPsare required to be enrolled in OPRA (Ordering, Prescribing, Referring, Attending).
= SLPs are required to complete a digital speech recommendation in the Portal for ALL CHILDREN beginning 9/1/24.
= SLPs are required to complete a digital speech recommendation in the Portal in addition to any prescriptions uploaded from medical practices.




2024 Full-Service Medicaid TIMELINE

Niagara County

9/1/24 (Service Dates) - Effective Date fa

J 4/1/24 - New Prescription Templates for OT/PT/Psychological Counseling

J 9/1/24 - Digital Speech Recommendations for all Speech Enrollments (instead of hardcopy prescriptions)

J TRAINING (April through August)
1) 4/16, 4/17 & 4/19 - Medicaid-Compliant Written Orders Training
This is a very informative Medicaid compliance webinar that everyone should attend.

2)  4/23, 4/24 & 4/26 - Medicaid-Compliant Session Notes Training
This is a very informative Medicaid compliance webinar that everyone should attend.

3)  6/12,6/14, 8/7 & 8/9 -Digital Speech Recommendation Training - (for SLPs)

4)  7/1, 8/14 & 8/16 - Supervision Training
Providers will be expected to attend (or watch) this webinar prior to receiving Portal Support

J September 2024 - First Medicaid Billing Cycle*

*Prior to billing, make sure credentials have been verified, a prescription/digital order has been uploadedjcreated,
Supervision Requirements have been entered and unmatched enrollments have been matched.




—

NIAGARA COUNTY FULL-SERVICE MEDICAID IMPLEMENTATION TIMELINE

Welcome
To FSM Medicaid-Compliant Medicaid-Compliant Digital Speech
Kick-Off Written Orders Session Notes Recommendations Supervision
Webinar Webinar Webinar Webinar Webinar “GO LIVE” Date
| \ \ | | |
|r ‘l |r | f | |r | |' ‘| f ‘l
. _________________________________________________________________________________________________________________________________________________________________|
3/22 & 3/27 4/16, 4/17, 4/19 4/23,4/24,4/26 6/12 & 6/14 7/11,8/14,8/16 9/1/24

8/7 & 8/9

* There are three additional morning sessions that Niagara Providers can attend: 4/16, 4/23 & 7/11.



CPSE PORTAL KNOWLEDGE BASE

For Medicaid
\

JAs you may already know, you can find tutorials, articles and webinars in the CPSE
Portal Knowledge Base.

JWe have put all the Knowledge Base Links that are related to Medicaid into a table for
quick reference, which is included within the New Implementation Guide.

JThe table of Knowledge Base Medicaid links can also be accessed using this link:
http://support.cpseportal.com/kb/a231/medicaid-knowledge-base-links.aspx



http://support.cpseportal.com/kb/a231/medicaid-knowledge-base-links.aspx

CPSE PORTAL KNOWLEDGE BASE

For Medicaid - Continued

CPSE PORTAL MEDICAID KNOWLEDGE BASE CPSE PORTAL MEDICAID KNOWLEDGE BASE LINKS
Listed below is a list of CPSE Portal Knowledge Base Arficles and Webinars that will assist e e G e N s ice M =sic st [Eniircuiders)
providers/agencies with Medicaid responsibilities. The articles/iwebinars are categorized as noted in the B -
table below. Links for each of these articles follow this table. How to Submit a Ticket to the CPSE Portal:
s .cpseportal comikbia188how-to-submit-s-ticket-fo-the- Las
Knowledge Base Articles/Webinars Description
Children & Enrolimentz Therapists and agencies will use these articles to set up and ] ARTICLE | TUTORIAL / WEBINAR LINK
manage temporary enroliments that are created by the therapist
or agency. Thesa temporary enrollments will be subssguently CHILDREN & ENROLLMENT S
matched by the agency so that children can be serviced Enrcliments Added by County httgaihe camikbia 18 e nrdlments-added-by-coun
contemporaneously priot to the crestion of the “official” Entering Unmatched Children and :_;”‘ EarEIkEa T e Urenatehed- el e and-unenalchest
nrolim matched ments enroll merts s
Credential Verifization & How to Apply for an NP1 # I mEg.h mpliznt with Madicaid i s e un Enroll _ T :
e @ ow ply for an 3 n e Co icaid reguirements, we ne - - -
10 make surz that therapists are up to date with their Matching Unmatched Children and Enroliments ey comlkbia 17 chi = hilren-ared =
credentials. These articles will assist therapists and agencies iz Unmatched Enrallmants e oKD 1BANEw-Unatched-e neallmerts.
as well 25 Portal users without a CPSE Portal login to manage Edfling an Unmatched Child hitg: s camikbial 24t aichecl-child.
their Bzense and NP information. Credentials must be werifizd CREDENTIAL VERIFICATION
E=fore billing can be submitted in the Poral. — — — - ——
3 - T - T Credentisl Verifization Webinar hitp: ey ppart cpsaparial oomikbis 18Ekredential-verification asp
Lookup Artickes under Lookup will give you information regarding, Credent Ty = - - ——— -
children, enrollments. CPTICE. &tc. ential Verifization - Agen — T
Medicsid Mew Implementstion Guide (for prowiders) This guide will help providers understand the requirements of CI‘EdEITI!H VE"!M - Providers . hitpfisa) mmm'm"_“" — L -
Full-Senvice Medicsid with MeGuinness. ‘Credential Werification — Mo Fortal Login http:iie camikbia 15 ticredential-verificati gin
Madicsid Compliancs We have put together many arficles and webinars to help Semvice Provider Credential Venficstion Listing %W&
agencies and providers with Medicaid compliance. You will find = E ELL—
the following items under this category: | Wiehzite o Apply for an NP Hu Dlipzin LO;I:::: =
. Em and FowerPoint Presentation on Medicaid- How to look up & chid by ESID £ [ hitgffe comikbia17Bhow-olcak-y sl
arnpliant Whitten Orders, ' MEDICAID COMPLIANCE
* 3 prescription checkiist detafing the valid verses Medicaid-Compliant Viten Orders it ermkbialT limediea . s
invalid way to complets 3 Medicaid prascription, VWebinar Record
= 3 blank Medicaid-compliant prescription template and Wedicaid-Compiant Witen Orders
sample prescription tamplats, and, Pbﬂ:sz'nln'tnF'resermmn " it e camkbia T imedical i ers
* Unks o the Medicaid Provider Policy & Biling Wedicai-Compiiant Written Orgers Webinar @ & A | himis Comikbia 7 Hmedical ; o
Handbook and the Medicaid Questions and Answers. T -
Medicaid-Compliant Written Order hitg e eomikbiai7a cai . b as
These resources will be very helpful with your Medicaid-relsted Werification Checklist
responsibilifies. - - Hittg .M pport com/kbia 17 etisie r-carcl T
Medicsid-Compliant Written Crder - Sampl
Medicaid Reports (for Documentation) Thesz reports will help you to determine the documentation that I _ ° _ l Fe template aspn
is “missing” rcmserfs. prescriptions, IEPs) and 5 = result Medicaid-Compliant Written Crder Blank Templats Fittg:ie oo m/kbia 17 Hrmedicai it Lk e
preventing Medicaid clai Medicsid Provider Policy & Billing Handbaak Fittp a0 gl e handbook 9 manch 21 2018 final
Frescriptions There ar= many aricies related 10 prescriptions. Medicsid Questions & Answers it a0 perwmedicaidy and and & combined revised 12 9 16,
‘l'wﬂﬁldmefoltming under this categony:
“How To" Arficles., MEDICAID REPORTS (FOR MISSING DOCUMENTATION)
= Aricles that will help you with Medicaid compliance a5 Missing Documents Freventing Claiming http:ihe comikbéa 19 1imissi i i
it relstes to prescriptionsiverifizations and, Missing Parental Consents itz ey camikbia ping - e dicaid-parentalconsen .
+_Troubleshooting Missing IEP=s fittg: e comkbia 186imissi
Uploading Documentstion These articles will assist you with the processes required for Missing Prescriptions Fittg:ita comikbia 187imissi s i
uplosding Consent Forme, IEPs and Prescriptions. PRESCRIFTIONS
User Information These arbcles will help you with getting started in the Portal. How to Create 3 Digial SPEHh Recommendation i i -
+ Choosing a FIN # {Enfering Unmstched Children snd Unmetched g heai comikbia 16 3icreat poMmEndation 45
= Entering your signaturs and credential information, Enroliments may be mumdmgmss}
and, Prescription Verfication Checklist (for Medicaid) httgreiia comikbia 17 Jimedicai i ey -checkist as
= _Initisl set-up Prescription Requirernents for Madicaid b -.ffm camkbia 17 tion i 1. a5
Webinars These links will bring you to vancus webinars. Uploading & Troubleshooting Prescription [ cam/kbia 18Ny troubleshoat st iplion-
| Diocumentation dmmm asix R BESearchiB=10123




MEDICAID SUPPORT

(Medicaid@CPSEPortal.com)

JMcGuinness should be the first point of Contact for... T
= Prescription Questions
= Medicaid Compliance Questions
= Medicaid Functions in Portal (such as the Supervision process)
= Uploading Medicaid documentation (such as prescriptions)

JIf you need assistance, please contact Medicaid@cpseportal.com. Someone from
the McGuinness Medicaid Team will assist you.

_IFeel free to copy the county when you submit your questions/issues. McGuinness
will Reply to All when we reply.


mailto:Medicaid@cpseportal.com

Link to All Follow-up Webinars

‘\

Link to all Niagara County Webinar Postings for all Presentations:

https://[support.cpseportal.com/kb/c68/niagara-county-full-service-medicaid.aspx



https://support.cpseportal.com/kb/c68/niagara-county-full-service-medicaid.aspx

\
QUESTIONS



McGuinness Medicaid-in-Education

Contact Information

“

James McGuinness and Associates, Inc.

1482 Erie Boulevard
Schenectady, NY 12305
Phone: (518) 393-3635

Fax: (518) 393-9938

Deborah Frank, McGuinness Medicaid Specialist — dfrank@jmcguinness.com — Extension #41

Kelly Knowles, McGuinness Medicaid Team - kknowles(@jmcguinness.com — Extension #28


mailto:dfrank@jmcguinness.com
mailto:kknowles@jmcguinness.com

Follow-up

J This presentation will be recorded and the PowerPoint presente
Portal Knowledge Base for future reference.

= Search for help in our Knowledge Base: http://support.cpseportal.com/Main/Default.aspx
= Email for Medicaid Support: Medicaid(@CPSEPortal.com

* Questions/Guidance regarding Medicaid compliance: Contact Deborah Frank -
dfrank@jmcguinness.com, 518-393-3635, Ext. #41

J The New Implementation Guide has a lot of the information presented during today’s webinar.

J HELPFUL LINKS
CPSE Portal Knowledge Base Links for Medicaid
http://support.cpseportal.com/kb/a231/medicaid-knowledge-base-links.aspx
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