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WHAT IS A DIGITAL ORDER/RECOMMENDATION?

It is a written order/recommendation (for speech therapy services) that is created on the computer
and digitally signed, rather than written on paper and signed with a pen.

(The digital order follows all the requirements of a paper order except it is created and signed digitally.)

BENEFITS

What are the benefits of using the digital option rather than the paper option?
e The digital order ensures that all the Medicaid-required elements on the order have been
completed and expressed in accordance with the Medicaid requlations; resulting in a Medicaid
compliant order.

e The resulting order does not have to be uploaded to the Portal; saving the SLP and/or their agency
the time that it takes to print, scan, upload and type in the order details.

e There are eight (8) required elements of a Medicaid written order/recommendation. Six of the
required elements will auto-fill into the EnterClaims digital order template. The SLP will only
need to select the enrollments/ICD code(s) and sign with their digital Pin #.

o The order is auto-filled with the child’s name, service type and time period.

o The ordering practitioner’s credentials, contact information and license/NPI information,
are auto-filled from a CLAIMS export.

o The agency contact information is auto-filled from a CLAIMS export.

o Any enrollments and ICD codes that fall within the current timeframe (school year) will be
available for the therapist to select.

o The signature date and signature are filled in when the therapist digitally signs with their
Pin #.

REQUIRED ELEMENTS OF A SPEECH RECOMMENDATION

What are the eight required elements of a speech recommendation?

1. Child’s full name (auto-filled)

2. Term of Service/Time Period of the Order (auto-filled)

3. The Service being ordered (Speech Therapy) (auto-filled)
Including frequency/duration of the ordered service (auto-filled)
Patient Diagnosis (selected/added by therapist)
Signature (Digitally signed by therapist with PIN #)
Signature Date (Date the order is created becomes the signature date)
Ordering Practitioner’s NPl and/or License Number (auto-filled)
Practitioner’s Contact Information (auto-filled)

© NSO A
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TIMING OF THE DIGITAL ORDER

When should the speech recommendation be completed?

Question #94 of the Medicaid Questions and Answers states that an SLP that has not seen the child cannot
write a referral. McGuinness has reached out to the Medicaid-in-Education team at SED and received the
following clarification regarding the timing of the speech referral/recommendation.

SLPs can write a speech recommendation “directly following” the initial session with the child under the
following circumstances:

= The SLP uses the results of the initial evaluation (which should be delineated on the IEP).
= The SLP can be assured that the ordered services will meet the child’s needs.

= The SLP can be assured that the child’s level of function can be increased to the best possible
outcome.

= [f the criteria is met, the recommendation can be written on the same day “after” the initial session
and the session will be Medicaid eligible.

= The date of the speech recommendation must be the same date as the initial session with the
child.

HOW TO CREATE THE DIGITAL SPEECH RECOMMENDATION

Digital orders™ can be created from the Home Page in “My Cases” as illustrated below.

My Cases
| Company: A Companies * From 10272015 CAT0 1122015  [*) Retdeve
wd Narme Auth & Assigamant 1afc Company [EP Verification
i WCDEMOEC No Entar Dsgital Order | Allandance
i C “:‘ WCDEMOEC No Attendance
‘ DEMOEC No Entor Dighal Order | Attendance
ON WCDEMOEC Yes Entor Digital Order § Altendance
|
| GAF " WCOEMOEC No Enter Digital Order | Attendance
‘ H : WCDEMOEC o Atlendance
i ; WCDEMOEC No Enter Digital Order | Attendance
KA - |‘> WCDEMOEC No Entar Digtal Order | Atandance
| Get Acrobat Reader
e N EP— e - L S — E——

>I<Digital orders can be created for Early Intervention and Preschool children.
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COMPLETING

THE DIGITAL ORDER TEMPLATE

1. The Agency Contact Information is prefilled FYTTERTNTN JAMES McGUINNESS :

with the name, address and phone number HEHTIN & A=ociEs . E')terCI AIMS

. . 11.3| Consultants
for the agency and is exported directly from 2 z ‘
et | oiing | “paymerts | Wantennce | oxt
a CLAIMS.
\ Digital Order 1
. . . . | Agency Contact Information— | -
2. The Order Information is prefilled with the -
hild’ ice t dti iod Name: [SUPPORT_DEMO

child’s name, service type and time period. Address: ohone:

Diagnosis: Any diagnoses already entered N

on the enrollment will be prefilled to the Order Information o

Diagnosis grid (for selection). You can add Child Name: [NERIS BAUTISTA REYES ™

H H “" ”

new codes to the order by clicking the “Add Service Type: [Speach Therapy

link. Check all ICD codes that apply. If the ~J— period: [7/1/2020  through [6/30/2021

Diagnosis code is not checked, it will not )

appl h inFi Diagnosis: ==

pply to the prescription.
ICD Code Description
A A FBO0.2 Mized racaptive-expressive language disorder 215.32 .

3. Any enrollments that fall within the current Ll

timeframe (school year) will show up in the

Selected Therapies section with check boxes |y This order applies to these selected therapies -'3-

. . L —7 ——
for therapist selection. ]
Speech Therapy IND 03/08/20 056/30/21 2.00x30 WEEKLY
O Spaach Therapy Group GRP 03/08/20 08/30/21 | 2.00x30 WEEKLY

4. The Ordering Provider Information — |

(Profession, NPI/License #s) is prefilled from ——ta o dering provider informstion

a CLAIMS export, which is pulled from the profession: [Speach Therapist U

o L
theraplst S Informatlon in CLAIMS. MPI: |1912322454 License Number: |563284
— &

Click SAVE. ' h Back To Therapist Home

The Create Digital Order screen appears so you
can sign the order.

Attestation: This box must be checked. The
therapist is attesting that that theyare —— |
authorized and qualified to recommend speech
services.

Export to CPSE Portal check box: Check this box _|
to send the digital order to the Portal.

If the child does not have an ESID #, you will not
be able to send the digital order to the P
The agency will need to send it

Enter your Pin #

Click Sign

Create Digital Order?

By checking this box and entering my PIN, I am attesting to:

< Date Signed: |10/26/202(

My Signature: |MAGARITA COLON

v

* I am legally authorized and qualified to refer/recommend the above
services/evaluation

= I am referring/recommending the above listed services/evaluation for the listed child
in accordance with the Committee on Preschool Special Education

> Export To CPSEPortal
J PIN: |

T

The date that the digital order is created in EnterClaims
becomes the signature date of the digital order, which is the
first date that Medicaid can be claimed. Any provided
services prior to the date of the digital order cannot be billed
to Medicaid unless that period of time is covered by another

Check both checkboxes,
Enter PIN #, Click SIGN.

Sign Cancel

prescription.
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VIEW/PRINT/DELETE THE RESULTING ORDER

To View/Print/Delete the digital order, go to the Therapist Menu>Digital Orders.
* To view and/or print the digital order, click the “View” button,
= To Delete the digital order, click the “Delete” button.

Digital Orders

T T T

Filters
Therapy Active As Of: [10/26/2020 | Program Type: [ALL |
Fiter
Digital Orders
1.00x43 Viaw,
o07/01/20 06/20/21 | sUPPORT_DEMO ps Speach Therapy [ 1nD o0s/08/20 o06/30/21 ShDn No e
oleto
View
07/01/20 06/30/21 | SUPPORT_DEMO ps Speach Thareny, aRe 09/08/20 06/30/21 2,00.30 No
roup KLy Delete
I
0701720 06/30/21 | sUPPORT_DEMO os Speach Tharapy | IND. 09/08/20 o6/30/21 2.00130 o View
07/01/20 o0e/30/21  [supporT_bEmMo es Speech Therapy o o0s/08/20 06/20/21 e Ne View
o7/01/20 06/30/21 | suppoRT_oeMo os Speach Therapy |  1ND ov/08/20 o6/30/21 ;00130 o View,
EEKLY Delete
Spaach Tharapy 2 . Miow
07/01/20 06/30/21  [sUPPORT_DEMO es sl are 09/08/20 06/30/21 donae No e

How to Print the Digital Order

Click “View” from either the
Therapist>Digital Order or
Maintenance>Digital Order Screen.

When the image comes up, you can Right
Click on the image and click Print.

Important Note:

The period covered specifies the “entire”
time period (school year) that the
prescription “could be” valid.

The signature date determines the first
date of coverage for the prescription.
Services prior to the signature date cannot
be billed to Medicaid (unless there is a
Previous prescription).

The signature date is the same date that
the digital order was created in
EnterClaims.

EnterClaims Digital Order Tutorial

07/01/20 through 06/30/21
Speech Recommendation for Services

A Speech and Language referral for services |3 recommended in acoordance with the réguest by
the Committes on Preschool Special Education

Services, whan provided, will ba in accordance with the Individualized Education Program
dlli‘ﬂ!d by the Committes.

Student Name GERMANO BARRIOS

Date of Birth mNen7

Agency/Provider SUPPORT_DEMO

CPSE District OVYSTER BAY-EAST NORWICH CSD
County

ICD Code(s) Fie

Fang

Reason for Services

Ageniy/Provider Contact information

Name: SUPPORT_DEMO
Address 1:
Address 2:
City, State, Zip: .
Phone:

Licensed Speech and Language Pathologist information
Name: MAGARITA COLON
NP 1912322454
icense: 563284

Rigitally signed by
MAGARITA COLON 10/26/20
Ham# Date
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MISSING DIGITAL ORDERS

How do you know if you are missing a prescription?

Go to Therapist Menu>Digital Orders, scroll down to the second table, “Missing Digital Orders.” The
children listed in this table have Missing Digital Orders. From here the SLP can click the “Enter Digital
Order” button, to complete the missing digital order for the selected child.

Missing Rigital Orders: = s s T T T e T T Tt e e e o e e T e R T o e
Program Type Authorization Info Service Type Ind/Grp Therapy Start Date Therapy End Date Frequency
SUPPORT_DEMO PS Speech Therapy Group GRP 05/08/20 06/30/21 2.00x30 WEEKLY |
SUPPORT_DEMO ps Speech Therapy IND 09/08/20 oa-ﬁso/a 2.00x30 WEEKLY Enter Digital Order
SUPPORT_DEMO PS Speech Therapy IND 09/08/20 06/30/21 3.00x30 WEEKLY | Enter Digital Order I
SUPPORT_DEMO pS Speech Therapy IND 09/08/20 06/30/21 3.00x30 WEEKLY Enter Digital Order
SUPPORT_DEMO PS Speech Therapy IND 09/08/20 06/30/21 3.00x30 WEEKLY
SUPPORT_DEMO PS Speech Therapy IND 05/08/20 06/30/21 2.00x30 WEEKLY
SUPPORT_DEMO pS Speach Therapy Group GRP 05/08/20 06/30/21 1.00x30 WEEKLY Enter Digital Order
SUPPORT_DEMO PS Speech Therapy IND 05/08/20 06/30/21 2,00%30 WEEKLY I Enter Digital Order I
SUPPORT_DEMO pS Speech Therapy Group GRP 05/08/20 06/30/21 1.00x30 WEEKLY | Enter Digital Order I
SUPPORT_DEMO pS Speech Therapy IND 05/08/20 06/30/21 2.00x30 WEEKLY Enter Digital Order

CREDENTIAL VERIFICATION - ENTERCLAIMS

SLPs can now satisfy the Portal Credential Verification process through EnterClaims. If the SLP has completed this
process in the Portal, they will notice that the screens look almost identical. The SLP will go to the Therapist Menu
and select Credential Verification. The SLP will then click on the “VERIFY” link at the end of the row in the
“LICENSE” row.

Credential Verification
[Profmlon

| Special Education
Speech Therapist

Status
Verified VERIFY

VERIFY

On this screen the therapist will be reviewing their...
e Name
e Signature
e Profession

Credential Information

At the end of each row is a red box with “Verify” noted after a checkbox. The SLP will simply check all the boxes if
the information is correct. When the “Verify” box is selected, the red turns to green.

If the information is not correct, the information should be updated with the correct information. The SLP can
update the license number, date of licensure and registered through date from this screen. If the SLPs nhame and
signature is incorrect, it will need to be updated in CLAIMS. If the NPl information is incorrect, the SLP should
contact the NPI registry to have it changed. The SLP should not verify their information if all the lines are not
correct.
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Verify Credential

— Verification

his credential has been verified on 7/7/2021 by DEMO_MCOLON

First Name MAGARITA _
Last Name COLON m |
Signature  MAGARITA COLON, SLP, CCC m
Profession  Speech Therapist _
License No |563284 |  Update |
Date Of

£ 8/1/1996 Update
Licensure I ‘ _
Registered

8/31/2022 Update
Threnghe L | e
NPI 1912322454 (]
Send To CPSEPortal
—NPPES

Click here for NPPES website

NPI: 1912322454 |

This NPI is for an |Individual \

The screenshot below shows what the Credential Verification screen looks like when everything has been verified
with one exception. Please note that the License field is still in red. This screenshot was taken from a training
database. Since the information was not for a real person, the license information could not be updated.

Verify Credential

— Verification

First Name MAGARITA
Last Name COLON

Profession Speech Therapist

Signature MAGARITA COLON, SLP, CCC

License No [563284 | Update
Date Of [8/1/1996 |  Update
Licensure

Registered [8/3172022 | {ppdate
Through

NPI 1912322454

Send To CPSEPortal

his credential has been verified on 7/7/2021 by DEMO_MCOLON

DIGITAL ORDER MANAGEMENT FROM ENTERCLAIMS - AGENCY

Enter your Admin User Name and Password>Click Login.

User Name:

i s EnterCLAIMS

O — N

Don't have a username and password? Click here first
If you have received an activation email from us, click here to activate your account.
If you have signed up for an account but did not receive an activation email, dlick here to resend it.

Copyright © James. i and

For help using the site click here.

EnterClaims Digital Order Tutorial
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Go to Maintenance>Digital Orders

ERTTTTIOIN JAVES M GUINNESS

i oo ENIETCLA
L L' Consultants 7 »

[ Fome [ provscrns | bomtanamn | tepors | e

4 Attendance Warnings
Provider Home

Change Password
Move Attendance
Reset Passwords
Signing Windows

Session Notes

Attendance Templates Maintenance

Digital Orders

Admin Digital Orders Screen (Maintenance>Digital Orders)

On this screen you will be able to see if digital orders has been sent to either CLAIMS or the Portal (last
two columns of table).

If the SLP did not check the box to send the digital order to the Portal when the order was created, or

if the child did not have an ESID# when the SLP created the digital order,

the agency can send the order to the Portal from this screen by clicking the “Export to CPSEPortal” button
at the end of the row.

Filtering is also available on this screen. Your office staff will be able to filter to:
e Include Orders Sent to the CPSE Portal
e Include Order Sent to CLAIMS

® Exclude Un-exported Orders

The digital order can be viewed and/or printed from this screen by clicking the “View” button at the end
of the row.

[ tome | provider tnfo | Maintenance | Reports | it |
Digital Orders

—Filters
From Date: [11/11/2020 | To Date: [11/1172020 | OInclude Orders Sent To CPSEPortal
z = i . CJInclude Orders Sent To CLAIMS
Program Type: [ALLv| Payment Source: (ALl v|  [JExclude Unexported Orders
[ Finer | I

r—Digital Orders ‘
Therapist Child Name School Year School Year Program Payment Authorization Service Ind/Grp Therapy Start Therapy End Frequency Sent To Sent To
Name Start End Type Source Info Type Date Date CPSEPortal CLAIMS

2.00x30
IND 09/08/20 06/24/21 No No
hiss i | Export To CPSEPortal |

View
09/08/20 06/24/21 200 No No ]—\
[ Export To CPSEPortal |

07/01/20 06/30/21 PS SUFFPS  [Rs2021W0: p|Rsececn
\erapy

07/01/20 06/30/21 S SUFFPS  |RS2021W01 g Ts.:““‘
erapy

H
o

Reports

Reports>General>Select Report>Enter From/To Dates>Run

From the Reports menu, there is a report that can be run to show:

EnterClaims Digital Order Tutorial 8|Page



e Completed Digital Orders, and
e Missing Digital Orders

From the Report Drop-Down Box, select the appropriate report, filter for dates and click Run. Please see
screenshots below.

Missing Digital Orders

[FETRTRIINR | AMES MG UINNESS
e & ASSOCIATES INC. nter
| |Consultants / >
[ rone | rovserini | varterae | g | o |
Report: |Therapies: Missing Digital Orders ~[IFrom: [o7/01/202( 2 Te: [11/11202 ] [ Run
List PS, SA, and EI speech therapies that have no associated digital orders
Authorization Child Name Program | Service | Individual | Therapy | Therapy | Frequency
Info Type Type Or Group Start End
Date Date
ABRUZZO, Speech 2.00x30
HESSED PS Therapy IND 09/08/20 | 06/30/21 WEEKLY
Speech 2.00x30
ADRIANO, ABEL | PS Treany IND 09/08/20 | 06/30/21 WEEKLY
Parent 1.00x60
AFIFI, YAHAIRA PS Training GRP 09/08/20 | 06/30/21 MONTHLY
Speech 2.00x30
AGUAIZA, JOAM | PS Therapy IND 09/08/20 | 06/30/21 WEEKLY
AJCHE, SEAN Speech 3.00x30
ANTHONY LS Therapy IND) 09/08/20 | 06/30/21 | Yerly
Completed Digital Orders
TR PININIY JAMES McGUINNESS
izl e ENMETCLAIMS
| Consultants s .
[ ere [ poveerno | ammree | o | ot |
i
Report: Therapies: Completed Digital Orders  ~ |IFrom: [o7/01/202¢| 21 To: 11112022 [ Run
List therapies that have at least one associated digital order
Authorization Child Program | Service | Individual | Therapy | Therapy | Frequency | Prescribing RX RX To Sent To Sent To
Info Name Type Type Or Group Start End Therapist From Date CPSEPortal | CLAIMS
Date Date Date
Speech
BARRIOS, 2.00x30 COLON,
aerrT | B EI:;}L?JDV GRP 09/08/20 | 06/30/21 | LIEEL MAGARITA | 07/01/20 | 06/30/21
BARRIOS, Speach 1.00x45 COLON,
et | Therapy | IO 09/08/20 | 06/30/21 | ucr 'S MAGARTA | 07/01/20 | 06/30/21
BARRIOS, Speech 1.00x45 COLON,
cemmang | PS Therapy | IND 09/08/20 | 06/30/21 | ITEI MAGARTA | 07/01/20 | 06/30/21
BAUTISTA
Speech 2.00x30 COLON,
EIS;!IES, PS Therapy | IND 02/08/20 | 08/30/21 | ycrel MAGARITA | 07/01/20 | 08/30/21 10/23/20
BOWCOCK, Speech 1.00x30 COLON,
o0 5 Therapy | MO 00/08/20 | 06/30/21 | yepry MAGARITA | 07/01/20 | 06/30/21 11/03/20
BOWCOCK, | pg = 09/08/20 | 06/30/21 | L:00%30 COLON, 07/01/20 | 06/30/21 11/03/20
coby herny 108/, /30/21 | gy MAGARITA i ] /03/
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DIGITAL ORDER MANAGEMENT FROM CLAIMS

What are the things that you will monitor through CLAIMS?

» The Agency Contact Information — This information is pulled from a CLAIMS export. If the agency
contact information needs to be updated, you should contact your client relationship manager.

This cannot be done by the agency.

| Shukd Information | Guandian Information | Evaluations

IL.ut Mams: Igmmg First Mame: [GERMAND ld [ Order Information L
S S L Child Name: |NERIS BAUTISTA REYES ™
F‘ o S—— @ /'Senfice Type: W
A 4 4
e ) |"°°"°“'°°"‘ I == Time Period: [7/1/2020  through [6/30/2021
P OORS: 45101 P1.5T aic) Paseas P5) - IND, ¢ v Case Mgy [ -l _2
2 MWF‘— e Diagnosis: S
e
B
Do O Som T e o Tk — hert Notes o T  Feoz Mized recaptive-sxprensive languags disordar 315,32
Ofice [Flackivd =] Locaton [GROS HOME =] A Locaon [ =] NewSwd [ nHomeEve Add
CPSE Diatect [GTSTER BAYEAST NORWACH C30 - Petened by [ P2 | e |
Oueack = Therapit Rate Sausce r,,—__] Thevagist Rote § [0 y‘.m
S0 [ Siaen | Bl B et
» u-qhm Nore
besrce Vi Tuacheg | Swettiew | New | Aot | Oste | Woves w
-g-ul»- i ‘_—] St |
Thesagest Name ]Mhm-llmlwuu] FroqUnts | FromOate | ToDste | RaeSouce | Rue | Sigenmar
Elmm MAGAFITA € WIDOY | V2000 | S0V Pegem 4500 | ]
(BT ) ) B
' o B[ 0k ] Cace
» The Order Information (and diagnoses) are prefilled from the child’s enrollment screen in CLAIMS.
The child’s diagnoses (ICD codes) are pulled from the Child’s Enrollment Screen; however, all the
pertinent ICD code(s) for the child must be entered to the child’s information screen (Find Child)
first or the ICD code(s) will not be available for selection from the child’s enroliment screen.
[Child information || Guardion information | Evoluations | Services | Coordination | Attributes | - o : :""' S ‘—ol%';ﬁ‘
Lot Nome: [BRRRIGE—— FestNome: [GERRERD———— ML [— 008 FTET7aIE] Sex [ BOEID. [ B Hasoken| Meso G | e
Addess: [(ED oo oedt o [t <] Swe [V 2o [TiT hons Nusbe FTETHE Payor v Popon [NASSPS - SOORS- 45107 PT 5T etc) Nassau PS] - IND, € v] Cose My [ i

Distrct. [GYSTER BAYEAST NORWICH ¥ County. [NASSAD =] STACID: [T SchoolGrade [~ As Of MO0/ V8] ~
Stdent 0. [T NYEIS Refererce Number [ EPR[T Owesch [ 5]
Pmlong [Engh  v] Bingust [ RelenedBy [ =] Refemalleboc [~ SSN [
InalEvat [MM7DOAYIQ] v] Il Service: [MM/DO/YY 1] ] Cument IFSP Dol [WM/DO/V] ] Nest Reviewe r—;@]

€100 ~] I HadEiServices  EIOSC | ~] Case Mansger
Elpbiity Status | =] S [ACTVE ] Ethraciy | Rochind
Clssiication [ =] Declassicaton Date: [MM/O0/7] v
Dizchage Date  [MM/DD/Vrg] v| Dischange Resson

Last Physcal [MM/ODWE : Osgnad Ervcliment Date:

| TR - =~
From Oate [G00720 Bl lTe0ue 1 [a]v] Dechwoe foato/ o] v] OwonelEnd (6530721 o)) TowWeeks [
Swwce [ST v] Fequeor [T Menses [ Frmquncy Ut [WEELY < Mnn

Thevagnt [COUON. MAGARITA =] Contimed [~ Blnguy Delak CPT. [T

Cechorc O SemAutonced [ o
Ofice [Rochiand v Locaton =] A Locaten [
CESE Damet [GVSTE

»«ouaum[— mm)o Inusance i 51y [t | | Powt | Oua | Ve w
" Adidy Log | o 11 Tarspotaian Notee  Pecn Sceske e B3I ‘l — l [' J A?'-H-o-?r - IMM]MI ]
henagut Name Msm Mewser Unts vom D.ate o Date
A oo | = ! A & Al . e R w‘J——w o —
Documents Save Save t New | New | Reset | Frd | @] el ] ol
o A e i » o P ]
Diagnosis: g

ICD Code
A

FBO.2

Description

Mized recaptive-sxprassive languags disorder 31532
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= Any enrollments that fall within the current timeframe (school year) will fill into the Selected
Therapies section of the digital order (which pulls from the Enrollment screen in CLAIMS). The
therapist can select the appropriate enrollment(s) when completing the order.

—F
DR €5 101 P1.51 atc) Piassaa P5) - IND, ¢ v] Case My | -l
ot o ] Teawess i || "
Resson @
anu"énafw:
cword\D [ SemAubosced [T SemsSchedded [17 TotAw$[Egg : e @ s
ﬂa[m\w v Locaton (O 05 HOME ] Mrlecamon [T v] NewSwd [ inHomefve [
W‘munuvwrmcso =] Refened By T ] Peesdibe [T
Oueack [\ 3] TeasRueSosce [Fagem ] ThewetRee s @® 0 S [iEie )
™ Telethmagy Authoriced Nore
MQ\W!M] o | sewiNew | mew | ot | Dee | V""mp
| \ Assgred Thesagets 1 Shied |
! Thevaest Name\ | Auth Sessons | Frequency | Mewtes | FreqUnts | FromDate | ToDate | RateSouwce | Rate | Supervecr
| D | COLON. MAGARITA \ o 18 WIEY | 20 | 63020 [Pogen  (WS00 |
- 1 1
] 3

Authorization Info

End Date

Ind/Grp Start Date
050820

Fregqueancy

Service Type

Spawch Tharapy IMD 5730721 | 2.00x30 WEEXLY

Speech Therapy Group

GRp 02/08/ 20 0630721 [ 2.00x30 WEEKLY

EnterClaims Digital Order Tutorial
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* The Ordering Provider Information is prefilled from the therapist’s information in CLAIMS (Find
Therapist: Therapist’s profession, NPI, License # and credentials for the therapist’s signature).

This is pulled from a CLAIMS export.

If the “Title” for the therapist (MA/CCC SLP) is not filled in on the Find Therapist screen, the
therapist’s credentials will not accompany their signature on the digital order.

Certification & [ Centlication Type: [ i0: [16258
K ([ Licemse t: [ License Date: [B37-2022 [BI=] AsHar [

=] & 08 [FMIDDT

Avalably |
M @] Swe | SwveiNew

' Edit Therapist Information - x
[ Therapist Infarmation || skills/Preferences | Payments | Compliance/Attributes
Soamionc [ LastNome: [ Fest Hame MR
AddessLine 1: [ e . Adkesslre2 [0 00 o [ED ““"*‘:IT
Swse: [N 2P 14057 Couniry [USA Emad [0 SecondayEmad [ gJ
DOB: [MMAOD/FT =] Etheicky [ =] CLAMSUserMame: [ Sex [F St [ =]
Oifices: | Evs. BvsMON Bva5T]  Stell Type [05E003 =] Recter | i |
Ackve ¥ StDete [12132017 =] Twnmm |Mrsm\|§T iﬂ
Clerical Superviter: [Exchrer, Sandis Clrecal Supervsor. | |
|NF1: —l NP Tasonom [ MYESS: | s5h 171604504 |Pq;:::‘]": "‘"b"i £ T

]

Employer ID: [E0ER Medcad i [

Back: [MMADOATT
Sendlet | Documents |

|

ety Lop_Woes | e | _Fod | | semeriTans |
Ok | Coxe |
Ordering Provider Information 4
Profesdion: [Speech Therapist \= ¥
MPI: (1912322454 % License Number?|563284

This therapist’s title was not filled in on the therapist’s screen (Find Therapist). As a result, the SLP’s credentials do

not appear with the digital signature.

ARG ARITA COLON
NEm¥

% See next page.
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% The “License Field” on the Therapist Screen is where the license number is currently “displayed;”
however, the Profession Screen is where the information is pulled for the digital order. If the
therapist’s information is not completed/updated with the current license information, the therapist
will not be able to create the digital order. The option to create the digital order will be greyed out.

Please see screenshots below.

Find Therapist Screen > Click the Professions Icon:

4 Edit Therapist Information - “—-

o [ ot [ e e/ [l
Address Line 1: - Address Line 2 [ City: [ Phone #
State: [NY 2P [12057  Country:[USA Emst [ SecondayEmst [ m

DOB: [MM/DD/YY i) Ethnicity: [ ] CLAIMS User Name: SexfFPhtatus:

Offices: [ BVS BUSMON BVS-5T)  Stalf Type: [058003 > Recuter. |
Acive ¥ StatOote: [T2T32017 [BI=]  Te[yinaton Date: [HZ0DAY 8]~ Iwem 3] I ﬁl
Clerical Supervisor: [Eichner, Sandra Clinical Supervisor: | L]
— Coordinator Number
NPI Tasonomy: | nvess: [ soN: [T11-60.4508 rssn i lses Sl

~] saif10: [16258 E3

Cetification #: Certification Type: |

| P4y Source | Coordinator | ‘
[

% moa« [(312022 o] AsHat] Emplopes ID: [T / Medicaid #: [
Availabity: [ ~]  As0r [MMDDAY BI=]  Check Back: [MMZDD/7Y
m] @ Send Alert Documents
Activity Log  Notes Save I Save&New] New I Reset Find I Secure File Transfer
Added 12/07/17_02.01 PM rwaliszews)

Professions Screen

Add ,/

[~

|ABA

Profeszion Code Therapizt Profession

SED Title Co...
Speech Therapist 212

SED Title Description

Speech Therapy

A
\

Clear Cancel

Credential Type

NOME
CERTIFICATION

Credential Walue
{02465
Credential Start D ate

|u?;23;1 5 Elj

Credential End Date

|u1 131421 Elj
Update |

EnterClaims Digital Order Tutorial
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e To add the SLP’s profession, select “Speech Therapy” using the drop-down arrow and then click the
“Add” button. CLAIMS will ask you, “Would you like to fill in the credential information from the

Therapist?” Click YES.

1. Fill in the Credential Information™ on the right side of the screen:

= Select Credential Type (License),
= Enter License Number
= Enter Credential Start Date,
= Enter Credential End Date
2. Click Update
3. Click OK

>|<Aft‘er the credential information has been entered/updated, you will need to

“Export Therapists.”

Professions Screen

No

Cancel |

T — ey
's‘ ARASHDEEP BOMBARA's Profession(s )
Credential Type
P = I | Add “ NONE

LICENSE

Profession Code | Therapist Professid AutoFill Credential Info X CERTIFICATION

OTA Licensed Dccupati Credential Value

Would you like to fill in credential information from the Therapist? Delete l
-—, Credential Start Date

11416420 = R

Credential End Date

|11z15120 E, -[

T W - —
‘4" ARASHDEEP BOMBARA's Profession(s) 11 e
il .
Credential Type
sP = Add | ’NONE
Profession Code | Therapist Profession | SED Title Co... | SED Title Desciiption | CERTIFICATION
T4 Lic f istAssi istar Credential Value
SP Speech -Certified 335 Speech Therapist 65421
Delete I i
Credential Start D ate
Credential End Date
- 3 > |05I31 /22 E :
o I
oK Clear Cancel ‘2 Update
EnterClaims Digital Order Tutorial 14 |Page



How is the Digital Order information (that is entered by the therapist) sent to CLAIMS?

From the Import Digital Orders Screen (EnterClaims>Import Digital Orders). Same process as Import Bills

(Gather, Preview Post).

I Enter Claims | Took View Window
Comparw File Library
Export Services
Export Therapists
Import Area Preferences
Import Bills
Import Calendar

Import Digital Orders

Impoit Therapist Info

Import Therapist Schedules
Motices

Secure File Download

B | B | P |

t ] R |- = b |

If your SLPs use the digital order in EnterClaims, your office staff will not have to enter speech scripts
manually into CLAIMS on the Prescription Screen. The script information (that is currently entered
manually on the Prescription Screen) will be sent to CLAIMS during the Digital Order Import Process from

EnterClaims.

\;g"ﬂ Child Information, Guardian Information, Enrollments, Coordination and Medical

Child Information | Guardian Information | Evolucﬁon{Coordinoﬁon Attributes |

e

Current Therapists

Dif |

|__| Program Type Program Name From Date ToDate | o " e . -
) Gioup (o 2) Therapy 305 | /6/2017 572272018 1 Find Child>Services>Prescriptions
A Group (of 2) Therapy 30 (S | 3/6/2017 6/23/2017 | N
|
PloglamType:l vl Custom Grid: [¢Defaults —_I' Edit Grid I | Prescriptions _ 5 x
add | [jchoaOnbiiaen: Lik Shr | Do tame | Evolnes | Seve Tpe ome | EdDae | B | Ming
L-Iswem&leded-ﬂ | Speech Therapy ~||s/672017 [ 612272018
e | DR ’.VTotdAIbwableVImPuDay [ IFNAJ o | ~| \
-> % Secure File Transfer |

REFERRAL
NACTIVE Altendance Calendai|

EnterClaims Digital Order Tutorial
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As you can see from the screenshot below, the two speech prescriptions (digital orders) show the “Created
User” as “EnterClaims” and shows the date/time that the digital order was created.

»

Prescriptions B -
Doctor Name Enroliment Service Type g‘;; End Date Session mﬁ: Frequency Units g:ed g:l:‘le‘fne Notes
UGLIALORO, JESSICA... v | System Selected - Al _v|| Occupational Therapy v || 7/1/2020 | 6/30/2021 || mis 7/18/2018 859 ...
UGLIALORO. JESSICA... || System Selected - Al > ical ~ |/ 77172020 | 673072021 v || misai 7/18/2018 9:00 ..
COLON, MAGARITA - .. L] ST 1x30 WEEKLY IND 09/08/2020-06/30/... _v}j| Speech Therapy v || 7/1/2020 | 6/30/2021 .:I EnterClaims 11/3/2020 10:38...

>

I Slel MU CTAAITNels v || ST1 1x30 WEEKLY GRP 09/08/2020-06/3...

_vll| Speech Therapy Grp

L, 7/1/2020 | 6/30/2021

=

:I EnterClaims |

11/3/2020 10:38...

Medicaid References:

* Medicaid Provider Policy & Billing Handbook (Update 9)

FOLLOW-UP

http://www.oms.nysed.gov/medicaid/handbook

=  Medicaid Questions & Answers
http://www.oms.nysed.gov/medicaid/q and a/gq and a combined revised 12 9 16.pdf

= Medicaid compliance questions can be directed to Deborah Frank, Medicaid Specialist at:

dfrank@jmcguinness.com

= |If you require additional clarification regarding this process, please contact your Client

Relationship Manager.
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http://www.oms.nysed.gov/medicaid/handbook
http://www.oms.nysed.gov/medicaid/handbook
http://www.oms.nysed.gov/medicaid/handbook
http://www.oms.nysed.gov/medicaid/q_and_a/q_and_a_combined_revised_12_9_16.pdf
http://www.oms.nysed.gov/medicaid/q_and_a/q_and_a_combined_revised_12_9_16.pdf
mailto:dfrank@jmcguinness.com

