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Questions & Answers 
 

QUESTIONS 
 COUNTY COMMENTS: 

1. Orange County does not provide transportation for Related Services.  

2. Orange County does not do co-treats. 

3. Orange County will need to approve any Assisted Tech Devices. Please contact the county.  

 4. Orange County will be sending out an example of an Unable to Obtain Medicaid Consent.  

  

Q If you have a student that requires three sessions a week, but you only have a provider to cover two of those sessions, can you 
add another line showing "no provider available"? 

A No you cannot add that additional session. Once you find a provider to do the 3rd session, you will amend the SEIT/RS 
placement and add the new provider onto the Related Service tab along with your other providers. You most likely will have a 
different start date for that 3rd session. 

  

Q Are the consents that have already been sent to the county prior to implementation of eSTACs being entered into the system? 

A No they are not.  

  

Q When changing the school district dates, are these dates just for SEIT/RS services?  Center Based Programs have different 
start/end dates? 

A Yes, that is correct. When changing the school district dates, this will only affect SEIT and Related Services. Center Based dates 
are set by the agency servicing their program. 

  

Q If I received a STAC-5 in January, do I enter that on paper? 

A All STAC-5’s for the 24/25 SY & the 25/26 SY will need to be entered into eSTACs.  

  

Q When we end date a SEIT/RS placement because of a SEIT provider change and start a new SEIT/RS placement with a new 
start date, do we need to end date the Related Services? Only the SEIT provider changed, so the IEP doesn't change the 
Related Services.  

A Yes, you will end date the entire SEIT/RS placement. You will then start a new SEIT/RS placement and add the Related Services 
onto the new placement. SED requires all services to be on one STAC-1.  

  

Q My Superintendent signs the STACs.  Can they sign and then I submit or do they have to submit?  

A The Superintendent will need to sign & submit the STACs. You will only do the entry work. 

  

Q Sometimes when we start annual reviews, we don't know next year school dates.  IEP Direct can do a mass upload to change 
dates when they are confirmed.  Will eSTACs be doing that if the dates change?  



A eSTACs would not know what the new dates are. You can always email us to see if there is something that can be done on our 
end.  

 


