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Questions & Answers 
 

Q Will the McGuinness prescription templates be accessible through Frontline? 

A No.  Providers should use the prescription templates that will be provided with the webinar follow-up. 

  

Q How do I know which webinars apply to the different staff members of my agency? 

A You should have received a webinar training schedule from the county.  If you need the registration links, you can access the links using this 
link (https://support.cpseportal.com/kb/a686/00-herkimer-county-fsm-training-schedule.aspx).  

  

Q Is this webinar for all Herkimer County students? 

A The information in the Kick-Off Webinar is for all Medicaid clinicians and admin staff for Herkimer County Preschool services. 

  

Q Our SLPs do not have access to the Portal.  Can Admin Staff enter the script for the SLP? 

A No.  SLPs that work for an agency that uploads their attendances/billing into the Portal will need to have their SLPs prepare a hard copy 
prescription that will be uploaded into the Portal by a billing admin. 
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