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Questions & Answers

Topic/Category
QUESTIONS

Q | If our credentials are already verified in the Portal, do we have to re-verify for a new County joining the Portal?
A | You do not need to re-verify your credentials, but you will need to have your credentials approved under the new County.
Q | Is OPRA enrollment necessary for SLPs if they will not be prescribing?
A | Yes, as this is a requirement of the County.
Q | What end date should teachers use if they have a permanent certification?
A | A start date and end date are not required for non-licensed staff.
Q | If  am an agency supervisor, as well as a provider, do | need two separate portal accounts?
A | NO. The agency will go to People -> Users, and update your status by checking off the Supervisor checkbox.




