
KNOWLEDGE BASE ARTICLES NOTED IN THE PRESENTATION 
 

 Email the CPSE Portal Helpdesk at:  support@CPSEPortal.com 
 

 Choosing or Changing your PIN # 
http://support.cpseportal.com/kb/a125/choosing-a-pin.aspx?KBSearchID=16318 

 

 Resetting Your Password 
http://support.cpseportal.com/kb/a49/forgot-your-password.aspx?KBSearchID=16316 
 

 Changing Your Password 
http://support.cpseportal.com/kb/a14/change-password.aspx?KBSearchID=16315 

 

 Editing Your User Information 
http://support.cpseportal.com/kb/a59/edit-my-user-information.aspx?KBSearchID=16250 
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