AVL Problem Research Problem Guide.
Problem Types

STAC Not Marked Ok To Transmit.

STAC Not Approved.

Payment Exists for Month Outside of STAC Approval Dates

Payment exists for months outside enrollment dates

Overpaid County Enrollment

County paid rate higher than approved 30-minute rate on STAC

County Paid more 30 Minute Sessions than Approved on STAC

Enrollment is attached to WITHDRAWN STAC Detail

County Paid More than Approved on STAC

STAC Detail Not Approved

County Requires check date to claim and no check date has been entered




Problem, STAC Not Marked Ok To Transmit.
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What does it mean? On the Blue STAC Screen the ‘Ok to Transmit’ Option is not checked.

Resolution, check the ‘Ok to Transmit’ option on the STAC if it can be sent electronically. If it is
a paper STAC, mark the STAC as a Paper STAC and send it to SED on paper.

To do this, right click on the child’s Problem line and click ‘Goto Child/STAC Screen’.

Prog From To SED Type | RecH Potential Problem Amount
9200-2 | 09/01/22 | 06/30/23 STAC not marked OK to Transmit $50.00
9160 | 09/07/22 06/23/23 EDUC STAC not marked OK to Transmit =

e e e | e e e | s e

View Payments

I Goto Child/STAC screen I

Goto County Enrollment screen

View All SED Summary Information
View SED Summary for STAC

Research Details

SED Summary Comparison

Edit Claiming Notes

I DOUL UL

This will take you to the child’s Yellow screen, from here, click the STAC’s tab:
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Once you go to the Blue STAC screen, select the STAC and click Details. Then Check the Ok to
Transmit box.
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If you need to mark the STAC as a Paper STAC, you can do that on this screen as well. Once you
do that, make sure you send the STAC to SED.
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Click here to return to top

Problem, STAC Not Approved:

What does it mean? SED has not approved this STAC

Resolution:
1. Download the Summary Files and match them, then re-run the audit.

http://support.cpseportal.com/kb/al1l5/importing-sed-summary-file-stac-eval-into-preschool.aspx

2. If the STAC still has the same problem, right click on the child’s Problem line and click
‘Goto Child/STAC Screen’.
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Goto County En ollment screen
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Once you go to the Blue STAC screen, check to see if the STAC was ever sent electronically
(Last Sent date).

Tupe | Session District Rejected Last Sent azt Appr'd | Rech | Year SEDStach | =-Mit DualSTAC | Foree | OKTaSend | Status
SEIT |23-24 2 Month | NEWARK C5D ELECTRONIC

ELECTRONIC (ml (ml

If it was not sent, send a batch of STAC’s for the given School Year.

http://support.cpseportal.com/kb/al13/submitting-stac-1s-to-nysed.aspx



http://support.cpseportal.com/kb/a115/importing-sed-summary-file-stac-eval-into-preschool.aspx
http://support.cpseportal.com/kb/a113/submitting-stac-1s-to-nysed.aspx

If it was sent but not approved it may have been rejected:

‘ | Type | Session | District | Fejected | Last Sent ‘ Last Appr'd ‘ Rectt |Year [ SEDStact [ #-Mit | DualSTAC | Force | OKToSend | Status
SEIT [23-24 2 Month | NEWARK CSD §/1/2023 |8/2/2023 | 202324 ELECTRONIC
b SEIT 22-2310Month MEWARKCSD | 24772026 »A3/2026 202223 ELECTRONIC

2/17/2026

If it was rejected, click view details to see why it was rejected and resolve the rejection.

------------------------ Click here to return to top----------- e ————————

Problem, Payment Exists for Month Outside of STAC Approval Dates:

What does it mean? There is a payment (or payments) that exist outside of the approval dates for
the STAC. Example, STAC is approved for September to November, but there are payments for
December and January.

Resolution, Ensure the payments are correct, if not they need to be moved or adjusted. Or the
STAC needs to be adjusted.

Start by Double clicking on the Child’s Problem line to bring up the Payment list.

Then click on the STAC Summary tab to view the STAC’s for the child.

Take note of the Dates for the STAC.

Then look at the Payments.

In this example the STAC Dates for the Rec 01 STAC are September to January.

There are payments for February, March, April, and June attached to the STAC



0409/

z Payment List

4

; Pawments Stac Surmary

% County Enrollment STAC Enrolment

1l |Labe|| Hacﬂl From | To | Prngraml Frequancy |A\de| Provider STACID | RecH |FromDate | Tolate | &pproved | SED Claimed | Remaining | Our Claimed | Claim Diff
c el oA [ o Jossrszzloeseaes] B | 3 01 |08/07/22| 01416/23] $31.00000]  $686200] $24,138.00 $6.862.00 0.0
1l 03 |01/17/23| 06/23/23| $50,000.00 $0.00] $50,000.00 $0.00

;

4

/L 2l | 2
; Total of Selected Enrollmerts "

i o

[ Ervolled Paid UnPaid Claimed UrClaimed = All Enrollments = Include Pending Payments

i Selected County Enroliment f* Only Processed Payments

H I 0.0 D'DUI 0.00 U'DUI 0.00 " Selected $TAC Enroliment

5 " Selected County and 5TAC Enrollments

; Label | Month Stalus | Payee | Amount | PaymentBatch | heckDate | ClaimBatch | ClamDate | Rec # JB0732: 01 J80732 03

il M| & | 0572022 | R $846.00) 220772 2201 04411/23 M

n A | 10/2022 | R $775.50) 220782 2201 04/411/23 M

il A | 11/2022 | R $822.50) 220783 220 04/11/23 M

n A | 12/2022 | R $752.00) 220784 2201 04/411/23 M

il A | /2023 | R $340.00) 230165 2202 07A10/23 M

i A i} $564.00) 23-0164 2202 07A10/23

il A A $564.00) 230164

n I ) [$564.00) [ 23-0164

H A i} $387.00) 230166 2202 -

n & A [$387.00) | 230166

H A A $387.00) 230166

i A i} $705.00) 23-0224 2202

H & A [$705.00) [ 230224

b & A $705.00) 23-0224

H A i} $470.00) 23-0341 2203

b & A [$470.00) 230341

; A A $470.00) 23-0341

7 Paumnent Paid Claimed

% Refresh | Re-lign | Tatal of Selected F’aymentsl $0.00 I $0.00 I $0.00

The payments will need to be moved to the other existing Approved REC number in this case.

(RED Boxes)

Fer raanth o beid

Z Payment List

;

7 Payments

5 County Enrallment STAC Enrollment

1l | Labell Rec I From To | Prngraml Frequency |A\de| Praovider STACID | RecH | FromDate| ToDate | approved | SED Claimed | Remaining | Our Claimed | Claim Diff
; DN A= | » 01 | 08/07/22|01/16/23| $31.000.00 $6.862.00| $24,138.00( $6.862.00 $0.0
1l 03 |01/17/23| 06/23/23| $50.000.00 $0.00] $50,00000 $0.00

;

/

7L 2l [}
/ Total of Selected Enrollments + "

i Ervlled Paid UnPaid Claimed UnClaimed & &Il Enroliments " Include Pending Payments

il " Selected Courty Erraliment + Only Processed Payments

i I 0 U'UUI 0.00 U'UUI 0.0 " Selected STAC Erraliment

% " Selected County and STAC Enrollments

% Label | Month Status Pavee | Amount | PagmentBatch | heckDate | ClaimBatch | ClaimDate | Rec # JEO7EZ: M Janraz: 03

b M| A |09/2022 | R $846.00) 22-0772 2201 04411/23 M

b A 104022 | R $776.60) 220782 2201 04411/23 M

; A | 1142022 | R $822.50| 220783 2201 04411/23 M

b A 1202022 | R $762.00) 220784 2201 04411/23 M

b A | 0142023 | R $340.00) 230165 2202 07A10/23 M

n = $ARA 00| 2301 Fd 2202 710773

b A ) $564.00) 230164

f TEREA | ZH1T6Y

[ 4 | o32023 | R $357.00] 230168 2202 07410723/ 01

d eqo7 oml oo niee

; I3 $387.00) 23-0168 01

I A $705.00 230224 2202 07A10/23

i 0420 470F oo 0o 01

I A | 0472023 | A £705.00) 230224 01

S A il $470.00] 23-0241 2202 10A10/23

{ Nl L1320 O Lo a4 01

; A | DB/2023 | A $470.00) 23-0341 01

; Pavmnent Paid Clairned

/ Fefresh Fie-tlign Total of Selected Payments $0.00 $0.00 $0.00
!




If you are not able to figure out where to move the payments or if you need to move the
payments, contact us at preschoolsupport@cpseportal.com

— — Click here to return to top---------===-===-==------ --

Problem, Payment exists for months outside enrollment dates

What does it mean? There is a payment (or payments) that exist outside of the enrollment dates.
Example, enrollment has a start date in September and an end date in November, but there are
payments for December and January. On the enrollment.

Resolution, Ensure the payments are correct, if not they need to be moved or adjusted. Or the
Enrollment needs to be adjusted.

Start by Double clicking on the Child’s Problem line to bring up the Payment list.
On the payment list take note of the Dates for the enrollment.

Then look at the Payments.

In this example the enrollment Dates are September to January (Red Box).

There are payments for February, March, and April, on the enrolllment [{BEII €S0 s EFedaliFeds13)

0410423 | 0B/23/23 | TRAM 01 | Payment exigts for month outside STAC approval dates
1} EDUC 01 Pay 50 0 5

7| Payment List

— Papments I Stac Summary ]

il Fraquency Provider i i imed | STACID

il A 9100+ | & his /1 5 LT CHILDHEMN 0 g ¥ 2

il B | CB2223w0002374 I3 FI60- |5 hes /5 days N |ROOSEYELT CHILDREM $17.632.41 [ $17.632.41 $0.00) $1.670.52)415,961.83 03

— & Show Payments far Selected Enrollment " Include Pending Payments Tatal of Selected Envoled ot Hiheid Cfined UClEfires
¢ Show Paymerts far Al Envolments g i Erraliments | #1686710[  $16.567 10| $000]  $1529658[ 167052
A Label | Month Adj Amount | Status PaymentBatch | BatchDate | Check CheckD ate | ClaimE atch ClaimDate | Rech | ClaimServicaType Payes -
L A 1172022 | A ) 23-0635 1211423 2204 02/01424 | EDUC ROOSEVELT

— A 1272022 | R 22-0749 01/13/23 2201 0441123 | M EDUC ROOSEVELT

i A |12/2022 | A 23-0635 1211423 2204 02/01424 | M EDUC ROOSEVELT

i A 1272022 | A 23-0898 10427425 2210 12125 m EDUC ROOSEVELT

i A 1272022 | A 22-0785 02/09/23 2201 04411423 | M EDUC ROOSEVELT

i A |01/72023 | R 23-0635 1211423 2204 02/01/24 | M EDUC ROOSEVELT

i A (0172023 | A 23-0898 10427425 2210 1225 m EDUC ROOSEVELT

— A |D172023 | A 23-0898 10727725 03 |EDUC ROOSEVELT

i A |D2/2023 | R 23-0635 1211423 2204 02/01424 | M EDUC ROOSEVELT

U A 23-0898 10427425 03 |EDUC ROOSEVELT

i A 23-0635 1211423 2204 02/01/24 | M EDUC ROOSEVELT

i A 23-0898 10427425 03 |EDUC ROOSEVELT

i A 23-0635 1211423 2204 02/01424 | M EDUC ROOSEVELT

— A 23-0898 10727725 03 |EDUC ROOSEVELT

Ll A | D5/2023 ) 23-0635 12411423 2204 02/01424 M EDUC ROOSEVELT

U A | D5/2023 ) 23-0898 10427425 2210 1141425 M EDUC ROOSEVELT

Ll A | D6/2023 23-0635 1211423 2204 02/01/24 | M EDUC ROOSEVELT =
Il | | Payment Paid Claimed

The payments will need to be moved to the other existing enrollment in this case. (RED Boxe)


mailto:preschoolsupport@cpseportal.com

04/10423 | 0B/23/23 | TRAN 01 | Papment exists for month outside STAC approval dates
[ o/ EDUC it f i

7| Payment List

—  Payments I Stac Summary ]

il Label ESID From To Program Frequency Aide Prowvider Total Faid UnPaid Claimed | UnClaimed | STACID | Rech

il 1 ELT CHILDREN ]

il CE2223w0002374) 01.17/23| 06/23/23 || 9160 |5 his /5 days N _|ROOSEVELT CHILDREM $17.632.41 [ $17.632.41 $0.00) $1.670.52|415,961.89 0z

— @ Show Payments for Selected Enrolment 1 Inclie|Fending Paments Total of Selected Errolled Paid UnPaid Claimed UnClaimed
T Show Payments for Al Enialiments % Show only Processed Enroliments I $16.567.1 UI $16,967.10 I $0.00 I l 5,295.53' $1,670.52
U Label | Month Adj PaymentBatch | BatchDate | CheckH CheckD ate | ClaimE atch ClaimDate | RecH | ClaimServiceT ype Payee -
L A 1172022 | A 23-0635 1211423 2204 02/01424 | M EDUC ROOSEVELT

i A |12/2022 | R 22-0749 0141323 2201 04411423 M EDUC ROOSEVELT

i A 1272022 | A 23-0635 1211423 2204 02/01424 | EDUC ROOSEVELT

— A 1272022 | A 23-0898 10727725 2210 111125 M EDUC ROOSEVELT

- A 1272022 | A 22-0785 02/09/23 2201 04411423 | M EDUC ROOSEVELT

U A |D1/2023 | R 23-0635 1211423 2204 02/01424 | M EDUC ROOSEVELT

i A |D172023 | A 23-0898 10427425 2210 1225 m EDUC ROOSEVELT

i A |D172023 | A 23-0898 10427425 03 |EDUC ROOSEVELT

i A |D2/2023 | R 23-0635 1211423 2204 02/01424 | M EDUC ROOSEVELT

— A 23-0898 10727725 03 |EDUC ROOSEVELT

H A [03/2023 R | | ($4.24)] i 23-0635 | 12/11/23 2204 02/01/24[01 _ [EDUC ROOSEVELT

U A |A |2 | 23-0898 10427425 03 |EDUC ROOSEVELT

il A (0472023 R | | (34.24)] ol 23-0635 | 12/11/23 2204 02/01/24|01  |EDUC ROOSEVELT

i A |& 2 | 23-0898 10427425 03 |EDUC ROOSEVELT

- A |05/2023 | R $1.822.39 ) 23-0635 1211423 2204 02/01424 | M EDUC ROOSEVELT

— A |05/2023 | A $1.822.39) ) 23-08398 10427425 2210 142125 m EDUC ROOSEVELT

Ll A |DB/2023 | R $0.00 ) 23-0635 1211723 2204 02/01/24 | M EDUC ROOSEVELT =
T | | Payment Paid Claimed

If you are not able to figure out where to move the payments or if you need to move the
payments, contact us at preschoolsupport@cpseportal.com

—————— Click here to return to top-------- ——— --

Problem, Overpaid County Enrollment

What does it mean? There are payments on the enrollment that total to an amount that is greater
than the total amount on the enrollment.

Resolution,

Are the payments correct?

If yes, you can check the STAC to make sure the approved amount is enough to
claim all of the payments, if so then no further action is required.

If no, then the payments can be taken back

Click here to return to top T — -



mailto:preschoolsupport@cpseportal.com

Problem, County paid rate higher than approved 30-minute rate on STAC

What does it mean? The rate that the county paid for the enrollment is higher than the 30 minute
rate SED approved for the county on the STAC.

Resolution, To look into the issue right click on the child’s problem and click View All SED
Summary Information, this will bring up the child’s SED Summary screen.

View Payments

Goto Child/STAC screen

Goto County Enrollment screen A

I ViewAIISEDSummar}rlnformatngn I L
View SED Summary for STAC  © 3

SED Summary Comparison b

Edit Claiming Motes T

On that screen, take note of the rate that is approved by SED (in this case it is $0).

delU-1 | UFAUN 22 | UBF | fide | 5 ALs |
9200-2 | 09/06/22 | 06/23/23 | | | ear |Session| Rec# | Begn | End | Twpe [Amd| Districth ame | Educ Provider | Muli | ProvisEval | lssued | Summary | CPSE Code | Frovider
92001 | 07/07/22 | 0817/22 T X 03/08/23|11/30/25| 650301040000

9200-2 | 09/06/22 | 12/09/22 2| 02 09/ /RS 03  CLYD CSD | CLY] H C5| ] ] 030 0425 BEO301040000 | E5030104

9200-2 | 04/20/23 | 06/22/23
5200-2 | 09/07/22 | 04/19/23
9200-1 | 07/0M/22 | 08/31/22
9200-1 | 07/07/22 | 08A17/22
9135-T | 03/06/22 | 05/06/23

002 | D9/06/22 | 6422023 . R
G002 | 09/07/22 | UB/23/23 || -

3200-2 | 04412723 | 06/22/23 Detals

9200-2 | 01/03/23 | 06/23/23 | | i Beqin | EndDate | Ind/Grp | 30-min sess Rate Approved | Prior Claimed | Available Statuz

92002 | 01/03/23 | 06723123 ¥ |EDUC 91351 |09/07/22| DR/23/23| IND 156 $DDH $0.00 $0.00 APPROVED

002 | 04412723 | 062323 i 002 | 09/07/22 | 0B/23/23 | IND 17 $9000  $9,5000 4588000 $248000)  APFROVED

92001 | 07A06/22 | 0BHTIZ2 TRAN 09/07/22| 06/23/23 ‘ $31,DUUDU| 40.00)  $31.000.00 APPROVED

52002 | 02/27/23 | 06/23/23
92001 | 07407/22 | 08M7/22
9200-2 | 04/20/23 | 06/22/23
92001 | 07/06/22 | 0817/22
9100M | 0110423 | 06/23/23
9200-2 | 02/27/23 | 06/23/23
9200-2 | 04412423 | 06/22/23

9200-2 | 09/07/22 | OB/22/23 Close
9200-1 | 07/28/22 | 08/11/22

County paid rate higher than &

Then Compare it to the rate that the county Paid

To do this close the Summary Screen and double click on the child’s problem line to view
the payment list.



Stac Summary I
Label ESID From Ta Program Frequency Aide Provider Tatal Faid UnPaid Clamed | UnClaimed | STACID | Rech
P | B |SE2223w0000809 | 09/07/22| 11/07/22| 9135-T |24 60 CLYDE-SAVANNAH CSD $1.476.00( $738.00) $738.00 3000  $¥38.00 0z
A |SEZ223w0000850 | 11/07/22) NA02/23| 9135-T |28 30 CLYDE-S&vANNAH C5D $E56.00 $8200| 3$6574.00 $0.00 $82.00 0z
C |SE2223w0000858 | 01/03/23| 0B/23/23| 91357 |2xE0 CLIMICAL ASSOC OF THE $3.772.00| $3,034.00) $738.00 $0.00| $3,034.00 1
D |SE22230000853 | 01/03/23) 06/23/23| 9135-T |1 60 MONTHLY CLINICAL ASSOC OF THE $43200]  $432.00 $0.00 $0.00|  $432.00 ®1
™ Show Payments for Selected Enroliment " Include Pending Payments Total of Selected Sirell=d P Uit Elaine] EuCancd
* Show Payments for &1l Enralments % Show only Processed Enioliments I 0.0 0 DDI 000 0 DDI 0.00
Label | Month Adj | Sess Rate Amount | Status PaymentBatch | BatchDate | Checkd CheckDate | ClaimBatch ClaimDate | Recd# | ClaimServiceT ype Payee
P| B |09/2022 | R 4 $328.00 22-0563 1041422 02 |EDUC CLYDE-5AVANI
B [10/2022 | R 4 $328.00 22-0627 11/15/22 02 |EDUC CLYDE-SAVANI
B (112022 | R 2 $82.00 22-0725 01/03/23 02 |EDUC CLYDE-SAYANI
A | 1/e022 | R £82.00 220728 M/03/23 02 EDUC CLYDE-SAVANMNA
C | /2023 | R $656.00 230041 0210423 1 EDUC CLINICAL AS50C
D 01/2023 | R $82.00 230074 03/03/23 1 EDUC CLINICAL 45500
C | 02/2023 | R $492.00 230074 03/09/23 1 EDUC CLINICAL 45500
o] 02/2023 | R $82.00 230143 04418423 1 EDUC CLINICAL 45500
C | 032023 | R $452.00 230143 04418423 ®1 EDUC CLINICAL 45500
o] 03/2023 | R $82.00 230143 04418423 ®1 EDUC CLINICAL 45500
C | 04/2023 | R $574.00 230138 0515/23 #1 EDUC CLINICAL ASS0C
D 04/2023 | R §82.00 230198 05415723 #1 EDUC CLINICAL A550C
C | 052023 | R $410.00 230263 06/19/23 #1 EDUC CLINICAL A550C
D 05/2023 | R $82.00 230263 0615/23 A1 EDUC CLINICAL AS50C
C | 068/2023 | R $410.00 230377 08/02/23 #1 EDUC CLINICAL A550C
o] 062023 | R $52.00 230377 08/02/23 #1 EDUC CLINICAL A550C
L] 2l
) Payrent Paid Claimed
R Eesion Tatal of Selected Payments 000 0.o0 0.0

If the rate for an RS Service is not correct, you will need to reach out to SED to update your RS
Rates.

If the rate for a SEIT Provider is not correct (or $0) Contact SED and find out why, then make a
determination about what you want to do next.

Click here to return to top

Problem, County Paid more 30 Minute Sessions than Approved on STAC

What does it mean? The county paid more sessions than SED approved on the STAC.

Resolution, To look into the issue right click on the child’s problem and click View All SED
Summary Information, this will bring up the child’s SED Summary screen.



9200-2 | 10/30/23 ' DB/26; 01 | County paid more 30 minute sessions than approved on STAC,

View Payments

Goto Child/STAC screen

Goto County Enrollment screen

View All SED Summary Informatign I
View SED Summary for STAC >

SED Summary Comparison

Edit Claiming Notes

| W e

On that screen, take note of the number of sessions that are approved by SED (in this case it is
40).

STACs

| ‘'ear |Sessi0n| Rec | Eegin | End | Type |Amd| Districttame | E duc Provider | Mu\til Prow iz Eval | |ssued |Summary| CPSE Code | Provider

w|zo2zz4 | wa | o [09v01s23|06/30/24] SEIT/RS | 02 | N v | 08/21/25) 11430425 | 651201060000 | 43170154

ki i
pr—— Dretails

Program EBegin

EDUC__| 91351 | 03/08/23) 06/26/24]
3200-2 O

32

$20.00 APPROVED
APPROVED
APPROVED

Then compare it to the number of sessions that have been paid

To do this close the Summary Screen and double click on the child’s problem line

to view the payment list. (In this case the number of sessions approved is 53)



0T -ind $5.040.00
" Include Pending Payments Tatal of Selected Euoied ficid o fincd o
£ Show Payments for All Envaliments KE)S o orl Procassed Enroliments $512000[ 504000 se0o0]  g24m000)  $2560.00
Label | Month Adj Fiate Amount | Status PaymentBatch | BatchD ate | Checki CheckDate | ClaimB atch ClaimD ate | Rectt | ClaimS erviceT ype Payee

P| A [11/2023 | R }60.00| $720.00 23-0642 12411723 2301 04/03/24 |01 oT BREAKING
A |12/2023 | R }80.00|  $560.00 23-0690 12728123 2301 04/03/24 |01 oT BREAKING
A |01/2024 | R }80.00| $800.00 24-0004 02705724 2301 04/03/24 |01 oT BREAKING
A |02/2024 | R }80.00| $400.00 24-0075 03704724 2301 04/03/24 |01 oT BREAKING
A |D3/2024 | R }80.00| 372000 24-0158 04701724 m oT BREAKING
A | D4/2024 | R }80.00|  $480.00 24-0210 05701724 m oT BREAKING
A |D5/2024 | R }80.00| 372000 24-0285 06704724 m oT BREAKING
A |D6/2024 | R }80.00| $640.00 24-0387 07708724 m oT BREAKING

Led | 0
Payment Paid Claimed

[Relighn G=lon Total of Selected Payments 0.0 0.00 0.o0

If the number of sessions that were paid is correct you can add extra sessions on the STAC
Screen:



i#& STAC Enrollment - RS

If the extra sessions were paid in error they can be recouped by creating an adjustment.

There may be circumstances in which payments need to be moved to other enrollments.

Click here to return to top

Problem, Enrollment is attached to WITHDRAWN STAC Detail

What does it mean? The enrollment is attached to a STAC Detail that has been withdrawn by
SED



Resolution, to look into this right click the child’s problem message and select the Goto
Child/STAC Screen option

View Payments

Goto Child/STAC screen h i

Goto County Enrollment screen

View All 5ED Summary Information
View SED Summary for STAC -

SED Summary Cornparison -

Edit Claiming Notes L

On the Child/STAC Screen, find the STAC and select it:

CLCLIMUNIL

ELECTROMIC

S0DUS C5D0

@ Corjiy e Digtrict STACH | STAC Letters | Faster Care Caunty
* SEIT +Related Services - -
W E gz ISDDUS £sp J I J
TRANS | SEIT A% | CE | EvaL |
Type | Program RS From Date ToDate | Perweek | Weeks | Sessions Rate TotalCos]| WithdrawStatus
» SEIT|BRIGHT START 9/4/2024 | B/26/2025 4 40 160 §45.00( &7 200.00 | WITHDRAWN
RS |RICE, MISSY IND oT 9/4/2024| B/26/2025 2 40 a0 $80.00]  $6,400.00 WITHDRAWN

If it should be withdrawn, you will probably want to recoup the payments.

If it should not be withdrawn, you will need to get it approved again or move the

payments to a different STAC (preschoolsupport@cpseportal.com can assist with this)

— — Click here to return to top e —— -

Problem, County Paid More than Approved on STAC

What does it mean? The county paid more money for the child than SED approved.


mailto:preschoolsupport@cpseportal.com

Resolution, Take note of the REC #, Service Type, Program Code, and dates.

Potential Prablem [ Amount

91004 | 09/06/23 12/14/23 01

Zounty paid more than ¢

Then Right click on the child’s problem line and select the Goto Child/STAC Screen option.

Ly

ELUUM LEES1YE

1004 0 01 Counly paid more

s ViewPayments
I Gota Child/STAC screen
& County Enrollment screen

View All SED Summary Information

View SED Summary for STAC

Research Details

SED Summary Comparison

Edit Claiming Notes

Select the appropriate STAC, ensure the dates, and Program code are correct

LLL i

10 Month

3/ 24 3 024 p 4 ELECTRONIC (i (i v |
23-24 2Month | Lackawanna 12142023 | 12/5/2023 202324 ELECTRONIC r r ~
CE 22-2310Month | Lackawarna 114142022 11/3/2022 | 202223 | ELECTRONIC r r ~
EvaL Lackawanna 32842022 |3/28/2022 (M | r r ~
. STACA STAL Letters
Lackawanna = A
TRANS SEIT RS CE EWiaL
—
Type || Frogram RS From D ate ToDate | Perw'eek | ‘Weeks | Sessions Fate TotalCost | withdrawStatus
» CBA SUMMIT [9700) 9/6/2023 | 12/14/2023 14 $59.751.00|  $21.330.85
TRA&NS 1] 0] $28.000.00| $28.000.00

Then Click on the child’s Blue STACID to open the STAC Summary.

Compare what is entered on the STAC Screen to what is approved by SED.



Type | Program RS From Date To Date | Perwiesk | Weeks | Sessions Rate TotalCost | WithdrawStatus

» CE | SUMMIT [5100] 14 $53,751.00
TRANS a 0]$28,000.00| $28,000.00
Summary x
Last Name | “irst Mame Lull I STACID |
Gende R ace/E thnicity,
Sohool Year:
|2U2324 - | 7 Show Al Details 7+ Drly show details for selected STAC
STACs
‘ear Amd DistrictM ame Educ Pravider Fuilti Prow is Eval lssued | Summary | CPSE Code Provider
b | 202324 03 | LACKAWANNACITY 5D | SUMMIT N N 03/19/24 | 01/16/26| 141800010000 | 140203395
202324 02 | LACKAWANMNACITY S0 | BARER VICTORY N N 06/07/24 | 1A18/26| 141800010000 | 14180013
202324 | wAN | 03 [12/15/23[06/20/24)  CB 01 | LACKAWANNA CITY S0 | SUMMIT N N 03/19/24| A8/26| 1418000010000 | 14020333
[« | j
Detailz
Service | Pragram Begin | EndDate | Hrs/Day | DapsMeek | Aide Aide Rate FTE Rate Approved | Prior Claimed | Awvailable Status
b |EDUC 00 |09/06/23 | 12414723 5 ] 00 $0.00 0.358 $19.,007.64 §2,383.21 APPROVED
TR&MN 09/06/23 | 12/14/23 $28.000.00 $8.851.29)  $13.14871 APPROVED

In this case the Blue STAC Screen and the SED Summary match.
Next, go to the Grey County enrollment screen and look at the enrollment.

Find the enrollment and double click to see the payment list.

In this case, the payments that are attached to the STAC REC 01 total a higher amount
[$21,407.49] than what was approved by SED [$21,390.85].

Payments Stac Summary I

Provider Claimed | UnClaimed | STACID

$0.00) JO557E

$3D 032,74 |$26,899.50 $4 933.24|$26,899.50

Erralled Paid UnFaid Claimed UnClaimed

£ Show Payments for Selected Enrollment " Include Pending Payments Total of Selected
$2139085)  #15.27317)  $EA1168[ $1287932] 4233985

% Show Payments for Al Enralments ' Show only Processed Enraliments I

Statusg PaymentBatch | BatchDate | Checkit CheckDate | ClaimE atch ClaimD ate Claim5 erviceT ype
10/2023 R $5.505.64 23-3821 11/20/23 SUMMIT
1072023 A $622 68 24-0060 02/29/24 23m 04703724 SUMMIT
10/2023 A [$16.64) 24-3073 09/23/24 SUMMIT
1172023 R $5.505.64 23-4371 12/26/23 230 04/03/24 SUMMIT
1172023 A [$16.64) 24-3073 09/23/24 SUMMIT
1172023 A $622 68 24-0060 02/29/24 23m 04/03/24 SUMMIT
12/2023 R $5.505.64 23-4812 01722724 23m 04/03/24 SUMMIT
1272023 A $3.072.51) 24-3073 09/23/24 SUMMIT
12/2023 A $622. BB 24-0060 02429124 2301 04/03/24 O SUMMIT
-“Iil- __-
I i

03/2024 | R 43, 240345 04/29/24 EIE/2?J24 SUMMIT

B n4/2024 | R $4.933.24 EEA[E]20] 241343 05/20/24 2302 0B/27/24 |03 EDUC SUMMIT

B 05/2024 | R $4.933.24 JmEA[E]0] 241776 0E/17/24 2302 0B/27/24 |03 EDUC SUMMIT

B 06/2024 | R $3699.92 AED 24-2230 07/23/24 2303 0916/24 |03 EDUC SUMMIT

Payment Paid Claimed
Riefresh Fe-dlign

Total of Selecter Payments | $21.407.49 | $21.407.49 | $19.007.64




To fix this payments would need to be moved to different STAC’s. If you need assistance with
this contact us at preschoolsupport@cpseportal.com.

Click here to return to top e — -

STAC Detail Not Approved

What does it mean? The child has an approved STAC but a new STAC Detail was added and this
has not been approved yet.

Resolution:
1. Download the Summary Files and match them, then re-run the audit.

http://support.cpseportal.com/kb/all5/importing-sed-summary-file-stac-eval-into-preschool.aspx

2. If the STAC still has the same problem, right click on the child’s Problem line and click
‘Goto Child/STAC Screen’.

9200-2  11/02/23 | 06/25/24 PT 01 STAC Detail is Not Approved

o £40 (0

View Payments

Goto Child/STAC sgreen

a : Goto County Enrollment screen 3

A 3 View All SED Summary Information 9

I 1 View SED Summary for STAC 1

SED Summary Comparison 1

- 1 Edit Claiming Notes &

This will take you to the child’s Yellow screen, from here, click the STAC’s tab:

Cument Chikd DoE Ebgibilly STACID  CumemiSess. [0 70| ]
[ssonsed i |

Chid / Servics

7 Child B STAC Maintensnce | E=nEcn ===
Child I| Stacs ] Evels
Last o' S| sTAciD Hew
FrstHame® ML i ssn i
A [ Aemais Names ASTAC: St [ Lookup Chikd
Doe- =] &t ovnzr - awavzs o Delete
Sew [F Rocesthrict [Uninetmn =] ok Chid 10 CIN Lok | Sunmay |
Dishier™ [WEwmrr TS0 =] Medicaid Corsent and Eigbity | [~ Has Assistive Tech Devies
-1

Fostes Courty [ Upbadta CFSE Potal | HesABA

Once you go to the Blue STAC screen, check to see if the STAC was ever sent electronically
(Last Sent date).


mailto:preschoolsupport@cpseportal.com
http://support.cpseportal.com/kb/a115/importing-sed-summary-file-stac-eval-into-preschool.aspx

‘ | Type I Seszion I District I Fejected || Last Sent | Iast Appr'd | FecH |Year | SEDStack | =it I DualSTALC I Force I OKToSend | Status I
SEIT |23-24 2 Month | NEWARK CSD 1 ELECTRONIC [l [l [
b SEIT | 22-2310Month  NEWARK CSD 2172026 | 26 ELECTRONIC u Il

If it was not sent, send a batch of STAC’s for the given School Year.

http://support.cpseportal.com/kb/al1l3/submitting-stac-1s-to-nysed.aspx

If it was sent but not approved it may have been rejected:

‘ | Type I Session I District I FRejected | Last Sent | Last Appr'd | RecH |Year | SEDStack | %-Mit I DualSTAL I Force I OKToSend | Status I
3 ELECTRONIC r r

b SEIT 2223 10Month  NEWARK CSD 5 | 26 202223 ELECTRONIC [l [l

If it was rejected, click view details to see why it was rejected and resolve the rejection.

— — Click here to return to top---------===-===--=------ --

County Requires check date to claim and no check date has been entered

What does it mean? The county requires that a Check Number and Check Date are entered on a
Payment Batch before any payments from that batch can be claimed on the AVL.

Resolution:

Go to the Check Log

Payments  Claims Providers CF
Mew Enter Invoices

Enter Invoices

Agency Rate Adj.

Check Log

AP Import / Export L‘x’

Payments > Check Log

Find the Batch and enter the Check Number, Check Amount, and Check Date.


http://support.cpseportal.com/kb/a113/submitting-stac-1s-to-nysed.aspx

Check Amt | %endor Yendaor [hv | County Check Date
[rvoice # Date | Youcher #

Click here to return to top




