
 

AVL Problem Research Problem Guide. 

Problem Types 

STAC Not Marked Ok To Transmit.  

STAC Not Approved.  

Payment Exists for Month Outside of STAC Approval Dates 

Payment exists for months outside enrollment dates 

Overpaid County Enrollment 

County paid rate higher than approved 30-minute rate on STAC 

County Paid more 30 Minute Sessions than Approved on STAC 

Enrollment is attached to WITHDRAWN STAC Detail 

County Paid More than Approved on STAC 

STAC Detail Not Approved 

County Requires check date to claim and no check date has been entered 

 

 

  



Problem, STAC Not Marked Ok To Transmit.  

 

What does it mean? On the Blue STAC Screen the ‘Ok to Transmit’ Option is not checked.  

 

Resolution, check the ‘Ok to Transmit’ option on the STAC if it can be sent electronically. If it is 

a paper STAC, mark the STAC as a Paper STAC and send it to SED on paper.  

 

To do this, right click on the child’s Problem line and click ‘Goto Child/STAC Screen’. 

 

This will take you to the child’s Yellow screen, from here, click the STAC’s tab: 

 

Once you go to the Blue STAC screen, select the STAC and click Details. Then Check the Ok to 

Transmit box. 

 

If you need to mark the STAC as a Paper STAC, you can do that on this screen as well. Once you 

do that, make sure you send the STAC to SED. 



 

-----------------------------------------Click here to return to top----------------------------------------- 

 

Problem, STAC Not Approved:  

What does it mean? SED has not approved this STAC  

 

Resolution: 

1. Download the Summary Files and match them, then re-run the audit.  

http://support.cpseportal.com/kb/a115/importing-sed-summary-file-stac-eval-into-preschool.aspx  

2. If the STAC still has the same problem, right click on the child’s Problem line and click 

‘Goto Child/STAC Screen’. 

 

This will take you to the child’s Yellow screen, from here, click the STAC’s tab: 

 

Once you go to the Blue STAC screen, check to see if the STAC was ever sent electronically 

(Last Sent date).  

 

If it was not sent, send a batch of STAC’s for the given School Year.  

http://support.cpseportal.com/kb/a113/submitting-stac-1s-to-nysed.aspx  

http://support.cpseportal.com/kb/a115/importing-sed-summary-file-stac-eval-into-preschool.aspx
http://support.cpseportal.com/kb/a113/submitting-stac-1s-to-nysed.aspx


 

If it was sent but not approved it may have been rejected: 

 

If it was rejected, click view details to see why it was rejected and resolve the rejection. 

-----------------------------------------Click here to return to top----------------------------------------- 

 

Problem, Payment Exists for Month Outside of STAC Approval Dates:  

What does it mean? There is a payment (or payments) that exist outside of the approval dates for 

the STAC. Example, STAC is approved for September to November, but there are payments for 

December and January.   

 

Resolution, Ensure the payments are correct, if not they need to be moved or adjusted. Or the 

STAC needs to be adjusted. 

Start by Double clicking on the Child’s Problem line to bring up the Payment list.  

Then click on the STAC Summary tab to view the STAC’s for the child.  

Take note of the Dates for the STAC.  

Then look at the Payments. 

In this example the STAC Dates for the Rec 01 STAC are September to January.  

There are payments for February, March, April, and June attached to the STAC (Dark Green 

Highlight) 



 

The payments will need to be moved to the other existing Approved REC number in this case. 

(RED Boxes) 

 



If you are not able to figure out where to move the payments or if you need to move the 

payments, contact us at preschoolsupport@cpseportal.com  

-----------------------------------------Click here to return to top----------------------------------------- 

Problem, Payment exists for months outside enrollment dates 

What does it mean? There is a payment (or payments) that exist outside of the enrollment dates. 

Example, enrollment has a start date in September and an end date in November, but there are 

payments for December and January. On the enrollment. 

 

Resolution, Ensure the payments are correct, if not they need to be moved or adjusted. Or the 

Enrollment needs to be adjusted. 

Start by Double clicking on the Child’s Problem line to bring up the Payment list.  

On the payment list take note of the Dates for the enrollment.  

Then look at the Payments. 

In this example the enrollment Dates are September to January (Red Box).  

There are payments for February, March, and April, on the enrolllment (Dark Green Highlight) 

 

The payments will need to be moved to the other existing enrollment in this case. (RED Boxe) 

mailto:preschoolsupport@cpseportal.com


 

If you are not able to figure out where to move the payments or if you need to move the 

payments, contact us at preschoolsupport@cpseportal.com  

 

-----------------------------------------Click here to return to top----------------------------------------- 

Problem, Overpaid County Enrollment 

What does it mean? There are payments on the enrollment that total to an amount that is greater 

than the total amount on the enrollment.  

 

Resolution,  

Are the payments correct? 

 

If yes, you can check the STAC to make sure the approved amount is enough to 

claim all of the payments, if so then no further action is required.  

 

If no, then the payments can be taken back 

-----------------------------------------Click here to return to top----------------------------------------- 
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Problem, County paid rate higher than approved 30-minute rate on STAC 

What does it mean? The rate that the county paid for the enrollment is higher than the 30 minute 

rate SED approved for the county on the STAC. 

 

Resolution, To look into the issue right click on the child’s problem and click View All SED 

Summary Information, this will bring up the child’s SED Summary screen. 

 

 

 

On that screen, take note of the rate that is approved by SED (in this case it is $0). 

 

Then Compare it to the rate that the county Paid 

To do this close the Summary Screen and double click on the child’s problem line to view 

the payment list. 



 

If the rate for an RS Service is not correct, you will need to reach out to SED to update your RS 

Rates. 

If the rate for a SEIT Provider is not correct (or $0) Contact SED and find out why, then make a 

determination about what you want to do next. 
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Problem, County Paid more 30 Minute Sessions than Approved on STAC 

What does it mean? The county paid more sessions than SED approved on the STAC. 

 

Resolution, To look into the issue right click on the child’s problem and click View All SED 

Summary Information, this will bring up the child’s SED Summary screen. 

 

 



 

 

On that screen, take note of the number of sessions that are approved by SED (in this case it is 

40). 

 

Then compare it to the number of sessions that have been paid  

To do this close the Summary Screen and double click on the child’s problem line 

to view the payment list. (In this case the number of sessions approved is 53) 



 

If the number of sessions that were paid is correct you can add extra sessions on the STAC 

Screen: 



 

If the extra sessions were paid in error they can be recouped by creating an adjustment.  

 

There may be circumstances in which payments need to be moved to other enrollments.  
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Problem, Enrollment is attached to WITHDRAWN STAC Detail 

 

What does it mean? The enrollment is attached to a STAC Detail that has been withdrawn by 

SED 



 

Resolution, to look into this right click the child’s problem message and select the Goto 

Child/STAC Screen option 

 

On the Child/STAC Screen, find the STAC and select it:  

 

 

 If it should be withdrawn, you will probably want to recoup the payments. 

If it should not be withdrawn, you will need to get it approved again or move the 

payments to a different STAC (preschoolsupport@cpseportal.com can assist with this) 

 

-----------------------------------------Click here to return to top----------------------------------------- 

 

Problem, County Paid More than Approved on STAC 

 

What does it mean? The county paid more money for the child than SED approved.  

 

mailto:preschoolsupport@cpseportal.com


Resolution, Take note of the REC #, Service Type, Program Code, and dates. 

 

Then Right click on the child’s problem line and select the Goto Child/STAC Screen option. 

 

Select the appropriate STAC, ensure the dates, and Program code are correct 

 

Then Click on the child’s Blue STACID to open the STAC Summary. 

Compare what is entered on the STAC Screen to what is approved by SED. 



  

 

In this case the Blue STAC Screen and the SED Summary match.  

Next, go to the Grey County enrollment screen and look at the enrollment.  

Find the enrollment and double click to see the payment list. 

In this case, the payments that are attached to the STAC REC 01 total a higher amount 

[$21,407.49] than what was approved by SED [$21,390.85]. 

 



To fix this payments would need to be moved to different STAC’s. If you need assistance with 

this contact us at preschoolsupport@cpseportal.com. 
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STAC Detail Not Approved 

 

What does it mean? The child has an approved STAC but a new STAC Detail was added and this 

has not been approved yet.  

 

Resolution: 

1. Download the Summary Files and match them, then re-run the audit.  

http://support.cpseportal.com/kb/a115/importing-sed-summary-file-stac-eval-into-preschool.aspx  

2. If the STAC still has the same problem, right click on the child’s Problem line and click 

‘Goto Child/STAC Screen’. 

 

This will take you to the child’s Yellow screen, from here, click the STAC’s tab: 

 

Once you go to the Blue STAC screen, check to see if the STAC was ever sent electronically 

(Last Sent date).  

mailto:preschoolsupport@cpseportal.com
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If it was not sent, send a batch of STAC’s for the given School Year.  

http://support.cpseportal.com/kb/a113/submitting-stac-1s-to-nysed.aspx  

 

If it was sent but not approved it may have been rejected: 

 

If it was rejected, click view details to see why it was rejected and resolve the rejection. 
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County Requires check date to claim and no check date has been entered 

 

What does it mean? The county requires that a Check Number and Check Date are entered on a 

Payment Batch before any payments from that batch can be claimed on the AVL.   

 

Resolution:  

Go to the Check Log  

 
Payments > Check Log 

 

Find the Batch and enter the Check Number, Check Amount, and Check Date. 

http://support.cpseportal.com/kb/a113/submitting-stac-1s-to-nysed.aspx
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