SED Basics + Getting Started Webinar Q & A

Question Asked

Answer Given

Where do you find a list of error codes for problem
children

We do not have a list of error codes for sending STACID
Batches. The error code and description will be included
on the Problem Children Tab.

Do we need to delete the ERROR every time

No, if the errors are sent, they will just come back as
rejections. Removing them prevents them from coming
back as rejections so that the problem causing the error
can be corrected.




