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® Control panel
is on far right
of screen

® Orange button
with white
arrow expands
and shrinks
control panel

Preschoolsupport@CPSEPortal.com

Go To Webinar Control Panel
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File View Help @~ 0O X
' Audio

Computer audio

@ Phone call

Dial: +1(415)930-5321
Access Code: 481-480-560 =
Audio PIN: 60 #

Talking:

» Questions (]

test
Webinar I0: 271-969-851

() GoToWebinar




Communicating with Presenter

® All participants are on mute.

® You can raise your hand in response to a question we ask. Do not raise your
hand to ask a question.

® You can type in question in the question box.

Preschoolsupport@CPSEPortal.com



Can’t Hear the Webinar?

r the Audio tab, you can choose Computer Audio, Phone Call or No Audio. If you
se No Audio, you will not be able to hear the webinar!

File Options View Help @B« B X

Fiie Optioes: View) Heip i File Options View Help @@~

Aol it S i & i » Audience view b Audience view & x
Start broadcast Ch o -
» Shanng b Sharing (5]

» Webcam B X

e 9

[] Record onstart b Webcam

» Audience view |[100% | B x » Audio
i &=
s o
i 3]

= ) _
() Computer audio

() Computer audio

Sound Check =Bl sss 9

(®) Phone call
@Computeraudio lf_l Mo sudic l;l Phone call
lf__:‘l Phone rjall “ @ No audio
Slibpaaio @ Diak +1(914) 614-2221 :

¥ MUTED Access Code: You won't be able te hear the webinar or
Microphone (Realtek{R) Audic) ~ Audio PIN: 34803 2 talk with other webinar attendees or
organizers,
Proklem dialing in?
Talking:

Talking:

» Dashboard B x

A of 501 ] Bx
b Polls

» Attendees: T of 507 {max) -
» Poll= (0/0) resc| PSEPortal.conf 9% = %

STIONE %
» Handouts: 0 of 5 B X

» Handouts: Dof 5 B X
¥ Chat =X v Chat Bl X

Headphone [Realtek(R) Audio)

b Dashboard

Speakers (USB2.0 Speaker)

» Handouts: 0 of 5 Bl =




Raising your hand

® On bottom left
of control panel
is a button with
a hand icon.

® Click that
button to raise
your hand.

Preschoolsupport@CPSEPortal.com



k the question
to expand

ype in your

estions section.

uestion and click

Typing in a Question

h File View Help @~

(1)
&
@
o

Froblem dialing in

Talking:

J test
4 Webinar ID: 271-969-851

Preschoolsupport@CPSEPortal.com

Oz X

Computer audio
@ Phone call
Dial: +1 (415)930-5321

Access Code: 481-480-560 =
Audio PIN: 60 #

() GoloWebinar
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File View Help @~

) Computer audio
® Phone call

Dial: +1(415) 930-5321
Access Code: 481-480-569=
Audio PIN: 602

Drablem dialir

Talking:

My Question

test
Webinar ID: 271-969-851
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Handouts

ou would like to download the handout:

Click the "Handouts"” icon on the control panel.

Click the link for the handout that you would like to

download.

Preschoolsupport@CPSEPortal.com

» Dashboard

& X
» Questions B X
P Handouts: 1 of 5

| » Chat

» Dashboard

8 X
» Attendees: 6 of 251 (max) K X
> Polls (OK) ]
» Questions

X
X
X

3 &l
¥ Handouts: 1of 5 A |
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Preschool Webinar — Unclaimed
Payments

Consultants
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PHI Disclaimer:

All Child information displayed in this webinar are from
scrambled Preschool Databases.

No real child information will be displayed.



Unclaimed Payments

® Reviewing and resolving unclaimed payments is an important and necessary
step for all counties to review items not yet claimed on an AVL.

® These are funds that the county has paid to providers but not yet claimed
reimbursement for due to problems preventing claiming.

Payables Amount by Batch $19.834.173.65
Payables Amount by Claim Date $19,834,173.65
Unclaimed Payments $3,523,035.08
Total Paid $64.503.090.89

Total Claimed $60.980.055.81



Unclaimed Payments cont.

F'ru:n.riders CPSEPortal Reports Medicaid Maintenance System  View Window Help

AVL List SID Cument Sess. [em— .
o .

m]

[25:26 2 Manth = | L]

Load/Create AVL File

Unclaimed payments can be

Realign Unclaimed Payments to Rec#s

Rematch Alls to Senvices ) reviewed anytime.YOU do not
e need to be processing an AVL to
e e view.

o s e ® Claims>>AVL Problem
iie;r:iE:iSessionstIaimed Evaluations Paid more than Approved ! Racearchs Sl [Ea Payment
AVL Reconciliation ResearCh

Load / Create Evaluation AVL
Process Eval AVL

Maock AVL

Move EVAL Claims




&= AL Problem Research

School Year: 202425 =

Al Payments

" Only Payments Through

Unclaimed Payments cont.

M

Problem Type Filter
& All Fows

" Onlu rows where Potential Problem is not blank
" Only rows where Potential Problem is

Ervoliment Type Filter
o &l Enrollment Types
™ Single Enrollment Tupe

Provider Filker
& Al Froviders

" Single Provider

KT

Last Name First Name DOE Type ESID Provider Prog From Tao SED Type | Rech Patential Problem =

P EACOSTA TOBY 12430421 | RS RS2425W0136143 | BAKER VICTORY 9200-2 | 11/02/24 | 06/06/25 | 5T 01 | Payment exists for month outside 5

BALIER IR& 0641319 | CB CB242550055033 | GATEWY 91004 | 07/11/24 | 08/21/24 |EDUC a1

BELL WETTE 0E/26/20 | CB CB2425w0054484 | ASPIRE OF WESTERM 91601 | 09/04/24 | 04/03/25 |EDUC o

BURTON SERGIO 0301720 | CB CB242550055101 | GATEWSY 9100-4 | 07411724 | 08/21/24 | EDUC i)

BURTON SERGIO 0301720 | CB CB2425w/0055901 | GATEWSY 91004 | 09/04/24 | 11/24/24 |EDUC 02

BURTON SERGIO 03/01/20 | CB CB2425w0056113 | GATEWEY 91001 | 11/25/24 | 06/25/25 | EDUC 03

CARLSON BECKY 03/05/21 | RS R52425/0134005 | BAKER VICTORY 59200-2 | 09/01/24 | 12/20/24 | COR 01 | Payment exist for months outside e

CARLSON BECKY 03/05/21 |RS RS2425W/0134008 | THERAPEUTIC LINK 9200-2 | 09/01/24 | 12/20/24 | 0T 0 | Payment exist for months autside &

CHAMDLER ANN 03/03/19 |CB CB242550055212 | GATEWSY 9100-4 | 07411724 | 08/21/24 | EDUC i)

CHEM PEDRO 09416719 | CB CB242550055196 | KENMORE-TONAWANDS | 9160-4 | 07/31/24 | 08/16/24 | EDUC o

COLE Jupy 03/09/20 | CB CB242550054779 | GATEWY 9100-4 | 07/11/24 | 08/21/24 | EDUC 02

COLE JUDY 03/09/20 | CB CB2425w0055227 | GATEWY 91001 | 09/04/24 | 06/03/25 |EDUC a1

COLE Juny 03/09/20 | CB CB2425w/0057085 | GATEWSY 91004 | 06/04/25 | 06/25/25 |EDUC 03

CORTEZ RICHARD 10428719 | CB CB242550054991 | GATEWAY 9100-4 | 07411724 | 08/21/24 | EDUC 02

CRAIG KEITH 0108419 | CB CB242550054778 | GATEWAY 91004 | 07411724 | 08/21/24 | EDUC o

DavIS JEREMY 03/28/20 | SEIT SE2425w0018547 | ECMC 9135-T | 10/28/24 | 01/28/25 | EDUC a1

ERICKSON EDMUND mA5/20 | CB CB2425w0056223 | GATEWY 91001 | 06/12/25 | 06/26/26 |EDUC 02

FITZGERALD GAIL 05/01/21 |CB CB2425w/0055823 | ASPIRE OF WESTERN | 91611 | 09/04/24 | 01/22/25 | EDUC i)

FITZGERALD GAIL 05/01/21 | CB CB2425w0056220 | ASPIRE OF WESTERN | 91614 | 01/23/25 | 06/20/25 | EDUC 02

FLEMING COMSTANCE 08/23/20 | SEIT SE2425w/0018811 | HEARIMG AMD SPEECH | 9135-T | 04/22/25 | 06/26/25

GIBBS CASSANDRA 0B/29/21 | PTRANS | TR2425W0070382 | DOMMELLA BARNES - 01/01/25 | 0B/26/25 | TRAN a1

® From this screen, select the school year
session, and click “Retrieve”.

This will populate a list of all unclaimed
payments for that school year.

Some of these items will of nothing
listed under “Potential Problem”. This
just means they are not yet claimed,
and do not have a problem preventing
them from being claimed.

This list can also be sorted, filtered by
potential problem, and exported to
excel.



STAC Not Marked OK to Transmit



STAC Not Marked OK to Transmit

® This originates from a STAC that has not been marked to send to SED for
approval.

® This can also be from a STAC marked as “"Paper” as the transmission method
AND it is not approved; once approved this will drop off.

Last Mame First Mame DOoe Type ESID Provider Frog Fram To SED Tupe | Rec Fotential Froblem
B EACOSTA CEDRIC 03/08/19 | CB CBZ2324w 0059279 (ARC ERIE COUNTY MY - | 9100-) | 09/06/23 | O5/21/24 STALC not marked DK, bo Tranzmit £
PIFRCF FRMFSTN n3/?81149 |RS RE23240W M 28772 | HEARING AND SPEFCH | 9200-2 1 122123 1 N425.24 1 CNR N7 e e e e T T T T TR e




Pulling up the Child/STAC screen from the
Unclaimed Payments Window

Hotential Froblem Aok Staty -
STAC is Not Approves $4.740.00 ® By right clicking on the enrollment —you can
STAL iz Mat Approved £42.000,00 . . g .
| Payment ssists for month oulside STAC | g6000| quickly jump to several screens within Preschool
B e Payments to review the information and find the source of
Gota Child/STAC screen the problem

Goto County Enrollment screen

_ | ® This includes the Payment List, Child/STAC

View All 5ED Summary Information

View SED Summary for STAC Screen, Enrollment Screen, the SED Summary,
e ——— and the STAC screen.

Edit Climing Notes ® For all our examples we are going to review

LT,

= everything from the Child/STAC Info Screen.

et KaRulnl




Resolution

® To correct this, first

S Childa . [=Err=]
Child | Stacs Evals
.
|__| Type | Session District Rejected LastSent | Lastépp'd | RecB | Year SEDStac | X-Mi DualSTAC | Foice | OKToSend | Status K n a V I a t e t O t h e
¥ [SET | 2425 2 Month | Ioquois 11/1/2024 | 11/4/2024 |01 |202425 |K84388 |ELECTRONIC | [ O £ ———
CE 2324 10Monih |lroauois 02324 |KG4588 | ELECTRONIC [ | b
[_|eval oquois 9/26/2023_| 100372023 |01 K458 =
[_[SEIT 2324 10 Month | Iroquois 21372024 | 2HE/2024

I this the same provider that conducted the most recent Cves @ No NG

558 |ELECTRONIC | [ g h A I d A I f
: Child/STAC Info
evaluaton fo this ctudsre?

District Multiple Service STAC
Distict L RS Fosle - Transission Methad

Iroquais
@ ot c - SED Identlying Information () .
(Q SF!T : Ffaaxea.aem:e,s frogueis - & Electionic I Force flesend SEDSTACID [ FI n t e S I A‘ n Ot

Provider for Specisl Class, SCIS or ST [ARC ERIE COUNTY NY - GREEN ACFES
s )] SchoclYesr  [amad 5

— — | DDA [+ | b DDA
Type | Progiam RS | FromDate| ToDate| Perweek | Weeks|Sessions| R sen | EL-] agoonea | Gl A\
SEIT [WEE CAN 7/8/2024| B/16/202: 4 2 342

RS |[THERAPEUTICLINK[OT | 7/8/2024 Rejection Information

B/16/202 2 2] sE Tan
RS |HEARING AND ST | 7/as2024] 8202 2 1 390 23t Refect Date. [MM/DDAYY ﬁv, = [V Problem Has Besn Fived Clear

) Send”, Click
S — “Details”, and then
the “"OK to
Transmit” box

Apply

“withdraw ok Cancel




Also be sure to check the transmission method.

Paper STACs may also display this error if they have
not yet been marked as approved.

Type | Sezsion Dhistrict Rejected Last Sent Lazt Appr'd | Rect | ear SEDStach | =-Mit DualSTAC | Force | OKToSend | Stat
b |SEIT [24-25 2 Month | lroguois 111/2024 | 11/4/2024 | 202425 | KB4988 EEEETEEN (N r I
CE  |23-24 10 Month | lroquois 202324 |k94388 | PAPER ] C r
E'aL Iroguoiz 972642023 | 1043/2023 (M k.54983 r r r
23-24 10 Month | lioguois 21342024 | 2A15/2024 |01 202324 |KB4988 ELECTROMIC r r W




STAC Not Approved




STAC Not Approved

® SED has not yet approved the STAC likely due to a rejection, or not yet
being sent to SED.

Lazt Mame First Mame Dog Type ESID Provider Prog Fram To SED Tupe | Re Fotental Fioblern

-

HARKOMMEN FE%D 03/25/21 [RS AS2425w0145024 | ASPIRE OF WESTERN | 9200-2 | 03/01/24 | 06/30/25 STALC is Mot Approved

HARKOMNMEM FEYD 03/25/21 [CB CB2425/0053277 | ARC ERIE COUNTY MY - | 31001 | 09/04/24 | 06/25/25 STAC iz Mot Approved

A TR

N naane s e FE 4TS AN | DA Ems AT Orss mn A L anan A L amneaa Lenm n daida -




Maintenance

System  View Window Help

Resolutions

Claiming Motes Reasons
Discharge Reasons
ICD Codes
Locations
Transporters
Misc Codes
SED Summary
Import Eval Summary
SED Eval Surnmary
Netification Settings
SMTP Settings
Get New Program Listing From SED
Programs/Providers
Program / Provider Comparison

Recalculate Programs

% Medicar >
SED Data > I
‘Contract Numbers By Year

Download Summary
SED Sumrmary

EVAL Surmrary

Get Mew Program listing from SED

Program Provider Comparision

Electronic STAC-1

Electronic STAC-5

STAC ID Requests

Duplicate STAC IDs
Evaluation Number Conflicts
Duplicate Eval Components
STAC ID Conflicts
Children Without a STAC 1D

\mport‘f‘.ummary Data from CPSE Portal

SED FTE / Tuition Calculator
1

Services

School Year: I 202526

=

Evaluations

Import Evaluation Summary |

Import Service Summary |

|

Update Evaluations From SED

Auto Match Services [STAC-1) |

Summary

® First, make sure you have
downloaded the most recent
Summary File —then rerun the

unclaimed payment report.

® If the problem persists,
continue to troubleshoot the

problem



-0 & MOR

1Moquols

STAC not sent _l

Resolutions cont.

® Review the child’s STAC screen. Check for
any rejections, or that that STAC has

FANEC Fan] |t pulala]

Ch

23-24 10 Month | Iraquais

202324

STAC sent, but not

retrieved

District

-

1 b ot | 13

e LR ecH

k24935
voreos been sent.

® If the STAC has not yet been sent —send a
STAC batch for the given school year.

Year SEDStach

SEIT

25-26 10 Month | Cheektowaga

11110/2025

1

202526 |MO07130

STAC sent, but rejected _l

® |fthe STAC has been sent, check to see if
the batch was retrieved. It my not yet
have been downloaded.

......

10-11 10 Month | KendTon

2A18/20M1

bl
344201

2011 | C37115

1011 2 Manth

FendTan

|||||||||||

2 3718

® If the STAC has been rejected, will need to
take additional steps to resolve the
rejection



Payment Exists for Month Outside of
STAC Approval Dates



Payment Exists for Month Outside of STAC
Approval Dates

® There are payment(s) outside of the approval dates for the STAC.

® This could be due to changed or incorrect dates on the STAC when
approved, or changes made after the approval, but not resent to SED.

KONMEN FEYD 03/25/21 |CB CB2425/0053277 | ARC ERIE COUNTY NY - | 31001 | 03/04/24 | 06/25/25 STEC T NOTAppTed $48.000.00
ACOSTA TOBY 12/30/21 |RS RS242580/01 36143 | BAKER VICTORY 59200-2 | 11/02/24 | 05/06/25 | 5T 01 § | Payment exists for month outside STAC $E0.00
ManE M o DCOdRG A 2AanNE | oDAvCo Y IeTODY | aann g nam M4 1 17320 M4 L reno 1 &0 00

Ol Crhl




1\(JMtce

Review the STAC

[ACOSTA, TOBY (e fz BTV | T E R 0 o
it =00 ® First, review the current
1 --L-ar‘:[Na-m-e.lAmsfm Fistlae [T05v ) S —— ’ 5t STAC a p p rova | to fl n d

a &

Type |

EEE B_OB‘FZTNET_ Geq'déxw— e ci 1L-wmte =
SET e Eos | v DKtoSubmito SED [ Fe us STAC to be E b W S STAC
e i out what the correct

EVaL | | ScheelYear

[o02405 -] ShomalDatals 1 O show st o seeted STAS JIBAKER ViCTORY SERVICES) =l

P dates should be

STACs JSAKER VICTORY SERVICES :]

=] 0 .
® This can be reviewed by
o s clicking the blue STAC
e o TR T N 1 Clained |4 Rate pus Sensicrs [ Max 30 minute Rate (50,00 s:"':w
3 finD | 35 $60.00, szwsuuu\ $16000] mumr g Fl Amases (:P.M ID at the top Of the
HSerson Per Week: |3 z ] Toal .
W] wes Child/STAC Info Screen
EwiaSessonCost [; Ervolment Totals  [320000 | 1y iecDateTane:
— T see s e Make sure the dates on

e ey e | : the component match

Status | ProvideiCode | PigCode | StacCd | Program |
From |To |GSize [Type [Sess  |Rate | Cost |
APPROVED. 140600640003 5200 2 17272025
o 7680 ST 01 4800 the Current approval
SENT 140600640003 9200 2 1272025
_|smpos =@ 2180 ST 1 $3600
APPROVED 140600640003 3200 2 1212025
RICINOR [~ o T m !




Review the Enrollments

‘01 A02/25-05/05/25 5T 3200-BAKER YICTORY SERVICES

]BAKEH WICTORY SERVICES - 5200
Setting ]Eommunity Setting

Speech Therapy -

&+ Individual ¢ Group

Group Size |1

[11/0202024 2] | |n5msr2025 (2] | ]MMJDD;’W‘{HvE ™ Consultation [~ Annual Review
ICD 9 Diagnosis:  ICD 10 Diagnosis: Ordering Provider:

Service Confirmation letter

{MMDDA ] v | MDD [ v | [MMDD A | |

Review the enrollments to see if the
dates on the enrollment match the

dates on the STAC and the STAC

component.
In this example — note how the

enrollment dates are incorrect
® STAC Dates: 01/02/2025 — 05/05/2025

® Enrollment Dates: 11/02/2024 —
05/05/2026



Review the Payments

S ® Double click the enrollment to view
Label ESID From T Frogram Frequency Aide Provider Total Paid UnPFaid Claimed | UnClaimed | Svc | STACID | Rech .
P | & [RS2425w0136143] 11/02/24 | 05/06/26[ | ST (2430 BAKER VICTORY SERVICES $3.240.00) $1.740.00) $1.500.00) $1.680.00 $60.00) 5T | LB3723 o1 ‘t h e P a m e n‘t L I St
B | RS2425w01 40690405 5 2l ST [2x30 BARER VICTORY SERVICES $960.00)  $900.00 $60.00)  $900.00 $0.00) 5T | LB3729 0z y

® Because the dates were incorrect on
£ Show Papments for Selected Erroliment ? \Sn':\ude F“ar;dmgF’ay;nants Tntg\n ?;\ﬁ:;\'t:smd | Emo”e‘juuu\ e o U”Paidwu‘ Cla‘meg_um U”Daimgzu th |S en I’Ol I ment - |t d | |OW€C| fOI’ an
mmmm incorrect payment for November to

e i e oottt} ek -trectet Sanbai i} ettt e be created.
P A (1172024 | R 1|$60.00 E 245181 07/10/26 m 5T BAKER
A UIFZ02D | H b you_UU 2-UUaF ULF137 2D aul UasuFFLD Ul 21 BARER
A 0272025 | R 5| $60.00 25-0448 03/18/25 240m D4/07/26 | M 5T BAKER . H .
A |03/2025 | R 9/$60.00 250925 | DA/28/25 2402 07/01/25| 01 |ST BAKER T h IS p a Y| nen t WwWOou | d e |t h er nee d tO
A | 0472025 | R 8| $60.00 25-1293 05/13/25 2402 07/01/25 | M 5T BAKER . .
B 05/2025 | R 8| $60.00 25-2683 08/19/25 2403 11/18/25| 02 ST BAKER YICTORY b d t d d I t d r ' l
B 06/2025 | R 7| 360.00 25-2683 08/19/25 2403 11/18425| 02 5T BAKER %ICTORY e a U S e O r e e e I n S O e

cases.

® Please note —do not delete a
payment batch without first
| g confirming with a Preschool CRM

Payrment Paid Claimed
fEneh Al Total of Selected Papments 0.00 0.00 0.00




Payment Exists for Months Outside
Enrollment Dates



Payment Exists for Months Outside Enrollment
Dates

® There are payment(s) that exist outside of the enrollment dates.

® This could be due to changed or incorrect dates on the enrollment.

Lo ISP ) [ [N NPy | T (R ER A, PN SR IR R, DU T LN S R R ) [EEAEIELEN [ PR NS ) LSLES P N P Py P | (SN} [ . | ApL g
CARLSON BECKY 03/05/21 |RS R52425/0134006 | THERAPEUTIC LINKE 9200-2 | 09401724 | 12420424 | 0T 01 §[Payment exist for months outsids sraliment | $300.00
AR CON mnesm | Re RGP PR 24N0R | RAKER WICT ARy aonn.? | namt s 120004 rne M SR ETErTAT TR E R PR ST | 1N




Review the STAC

Current Child DOB Eligibilit D
CARLSON, BECKY afdwf [Lososs \fa 2510 Month J RS COR.OT.ST

=7

. ® First, review the current

¥ STAC Envollment - RS

La.ﬂ;;.l]‘“““—z;j? Fm;v:::;t?i‘w Race/Eth mbs.uhszn I Force this STAC tobe sentinnest batch | Muliple Service STAC STAC approval to f|nd
5T | v | =
ot —— _ _ — = out what the correct

202425 ~| " ShowAlDetals  (+ Only shaw details for selected STAC

]THEF\APEUHELINK j
| = dates should be

ar_| Session | Rech | Begin g‘_u_{ Type | Amd | DistrictName | lnC(‘updll)ndThmmy j
» 202425| WIN |01 [09/01/24|08/26/26 SEIT/RS | 03 |EUFFALO CITY 5D |
> K3 1 i Weeks |15 ° o .
G — This can be reviewed by

o P 5 ) ] o 8] T clicking the blue STACID

1 e

Dets Minutes per Session: |3 =] 3 Avg W mnuteRate 46000 | PerMonth
Service | Progriam Bex g E wDate | Ind/Grp | 30-min sess. Rate Approved | F A A -
gl ne Lt el s e WSessn P esk: [ — Tou atthe top of the
o7 aznnz| 119/01/24|12/20/24] | IND 2 $8000)  $1.92000 Extia Sessions: ) l
5, 87287201 IND 28 $60.00 $5.280.00

E.IZ:Z% = L':Z‘Tf%@h Child/STAC Info Screen
TowlCost [0 Totalfor MaxRate  [$132000 | [8/28/2025 11:0300 AM|

N ® Make sure the dates on
e = —— : the component match
R U .,

o esenm o wa the current approval




Review the Enrollments

%= Enrollment RS / SEIT
Ghs € s ® Review the enrollments to see if the
[247471]
dates on the enrollment match the dates

STAC  |09/01/2412/20/24 0T 3200-THERAPEUTIC LINK.

Program JTHEHAPEUTIC LIME, - 3200 [60B28]
on the STAC and the STAC component.

Setting ‘ [ors

Sve Type I Occupational Therapy LJ
& Individual " Group Graup Size |4 Location]
°® 5
cl Gt In this example — note how the
na/m1/2024 (el 202002024 1 | MMDDAYYS v | T Consultation [ Annual Review
| ]| bl IREGCE e e i enrollment dates are correct, so our
w Start Uate H=End Date” # Signature Date ICD 9 Diagnosiz:  |CD 10 Diagnosis: Ordering Provider:
|[EEEIE S = R Tl = Rl (Pl = R x| |Fs2 x| [Mahony. Meghan [2687) pro bl em.s elsewhe re.

¢ STACDates: 09/01/2024 —12/20/2024

Authorization Letter J Service Confirmation letter

Confirmation Letter Termination Letter
| Type] Frogram ] Service ] From 1 To ] ><.-"W'k] Sessions; Hatel Total] Term 1 ClazzF atio ] MinutesPer
RS |BAKER WICTORY Coordination A e B e e e ] | 4 $BD.DDI $240.00] R __ o .
T — - ® Enrollment Dates: 09/01/2024 —12/20/2024

TRk ] _
RS |BAKER VICTORY|Speech B -t e e o $50.00 |$3.120.00| 1
RS |BAKER YICTORY|Speech [9//2024  [141/2025 |2 |36 | $60.00|$2160.00] [




Stac Summary |

Review the Payments

[ Label | ESID

| From | To

| Program |

[ ide |

Pravider

[ Total [ Pad | UnPaid | Claimed [UnClaimed] Sve [ STACID | Rectt

P | A |RS2425w0134008 | 09/01/24] 12/20/24

0T [2x30

| | THERAPEUTIC LINK FOR

| $1.920.00 $1,26000( $660.00] 36000

$300.00) OT | L02033 | 07

i " Shaw Payments for Selected Enallment (" Include Pending Payments Total of Selected Enralled Paid UnPaid Claimed UnClaimed
! & Show Payments for Al Enrollments {*" Shaw only Processed Enralments | 0.00 | 0.00 | 0.00 | 0.00 | 0.00
|
|
Label | Month Adi | Sess. Rate Amatnt PaymentBatch | BatchDate | Checkf CheckD ate | ClaimBatch ClaimDate | RecHt | ClaimServiceType Pavee
b A |09/2024 R 4460.00| $240.00 Q= 24-3483 10729724 240 04/07/25 0 ot THERAPEUTIC|
A |10/2024 | R 7|$60.00| $420.00 24-4304 12/30/24 24m 04/07/25 01 ot THERAPEUTIC|
A |11/2024 R 2|4$60.00| $120.00 24-4611 01/13/25 2401 04/07/25 01 ot THERAPEUTIC]
U s ansapaa o 2 sc0.00 210000 oo FeTIETS VT 0420749501 o SuroapcuTic
| A 0172025 | R 5 $60.00| $300.00| 25-4905 07/13/26 1)} ot THEHAPEUTIDu
Led | i
§ Payment Paid Claimed
Irdicey Beslion Total of Selected Payments 0.og 0.0 0.0

® Double click view the Payment

List.

Review to determine where the
payment causing the error is.
We can see there is a payment
that exists for January.

Erroneous payments would
either need to be adjusted or
deleted in some cases

Please note — do not delete a
payment batch without first
confirming with a Preschool
CRM



Questions, Comments, Concerns?




Overpaid County Enroliment

Preschoolsupport@CPSEPortal.com




What Does This Mean
There is a negative unpaid amount (overpayment) on the payment listing page

Why Did This Happen

Can occur in error-due to being double billed by a provider. Can occur due to an
unprocessed rate change.

Resolution

Processing the Rate Change
Recouping Payment

Preschoolsupport@CPSEPortal.com



Example of Overpaid County Enroliment

Label ESID From To Program Frequency Aide Provider Total Paid | UnPad Claimed | UnClaimed| Svc | STACID | RecH
A TTotT ottt ot 108/09/24 | 044107250 0T (2230 THERAPY PARTMERS / $3828.00| $4.290.000 ($462.00) || $3.828.00) $462.00/ OT | L24162 01
B | TE— - 04211/25|06/27/25] 0T |2x30 THERAFY PARTHERS / $1.452.00  $990.00 ; $390.00 $0.00| OT | L24162 02




ounty Paid Higher than the Approved 30-
minute Rate on the STAC



This means the County paid a rate
for an enrollment that is higher than
the 30-minute rate SED approved on
the STAC.

® Rate needs to updated by the
County and approved by SED.

e

County Paid Higher than the Approved 30-
minute Rate on the STAC

Detas

Service | Frogiam | Begn

EndDate

Ind/Grp

Mmin sess

Rale

Bpproved

Prior Claimed

Ayalable

Status

~

ST | 9002 |08/08/15

06/24116

IND

8

150

§380000 $3.3200

§475.00)  APPROVED




he County Paid more 30-Minute Sessions
then were approved

Preschoolsupport@CPSEPortal.com



The County Paid more 30-Minute Sessions
then were approved

The County paid more sessions than
SED approved on the STAC

® Check the number of sessions paid e

for aga inst the total a pproved Service | Progiam | Begn | EndDate|Ind/Gip| minsess | Rate | Appioved | Poor Clamed | Avalable Satus

~
o>
—

) . 2002 103/2315)06/25115 IND B M0 $1170000 4390000 418000  APPRQVED
sessions on the child's SED
summary.




More Sessions Continued

AVL Problem Research = 0 %
School Year: 202122 g I & All Payments Retiieve I
" Only Payments Through Excel I
Problem Type Filter Enrallment Type Filter Pravider Filter
& Al Rows £ A!' Enrollment Types * Al Providers
" Only rows where Potential Problem is not blank " Single Enolment Type " Single Provider

" Only rows where Potential Problem is

Provider
0711317 RS RS2122W/0082065 THERAPY PARTNERS / 92002 09/14/21

AN

First Name
CHRIS

SED Type | Rectt Potential Problem
06/23/22 ST1 02 County paid more 30 minute sessions than

P e e e I s T e W L Bt Y R T

LA NNICNEN L CACCial NROCHALIC

Label Month Sess. Rate Armount
A 0972021 R 6| $55.00 $261.25
A 0972021 R 2 $55.00 $82.50 . .
A 09/2021 A ($55.00) Our child had been approved for 8 sessions a month, a
A 1072021 R 10 | $55.00 440.00 . . . .
el = :55_00 :343_75 ninth was paid for. To correct we will need to increase
A 1272021 R 7 | $55.00 $288.75 H
A ey the sessions on the STAC .
A 0172022 R 2| $55.00 $82.50
A 0272022 R 5| $55.00 $206.25
A 0372022 R 1|$55.00 $41.25
A 0372022 R 8| $55.00 $343.75
A 0472022 R 7 1 $55.00 $302.50
A 0572022 R 8 | $55.00 $330.00
A 0672022 R 8| $55.00 $385.00




More Sessions Continued

STAC Enroliment - RS X * We well increase our number

of sessions in the extra session
box.

» Select Force this STAC to Be
sent in the next batch

CATUCRCITURNE M2 m et are A

Ca— 1
E— 1

15 |




Enrollment is attached to a Withdrawn STAC
Detail



Enrollment is attached to a withdrawn STAC
Detail

® The STAC Detail this enrollment is attached to has been marked as withdrawn
by SED

® The Enrollment needs to be attached to a different STAC Detail, this may be
on a different STAC entirely.



Enrollment is attached to a withdrawn STAC
Detail

® Tolook into this right-click the child’s problem message and select the Goto
Child/STAC Screen option.

® On the Child/STAC Screen, find the STAC and select it.

e i o b Ll e s e ML o T e

SRS D90 DRAZRSZE [T m Enrolmenl & attached o'W THRRAWR S TAC Detal
View Payments

[ Gote Chidd/STAL screen |~, I
ot Coumty Enroliment screen
View ANl SED Summary Infarmation
View SED Sumemany for STAC

SED Surmmarny Companion

bdrt Claemming Motes




Enrollment is attached to a withdrawn STAC
Detail

® If it should be withdrawn, you will probably want to recoup the payments. If it
should not be withdrawn, you will need to get it approved again or move the
payments to a different STAC (preschoolsupport@cpseportal.com can assist with
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| EO000] 1000 W THDREWH
|

" RS AKE MissT MO OT | Saial| Geonings) 2l W |



County Paid more than Approved on STAC



County Paid more than Approved on STAC

® The County paid more than approved on the STAC

® For CB this could be because the rate changed, the dates changed, or the
program changed and these changes have not been updated with SED or in
Preschool.



County Paid more than Approved on STAC

® Tolook into this, take note of the REC #, Service Type, Program Code, and
dates from the Problem Research Report.

® Then Right-Click on the child’s problem line and click on the Goto Child/STAC
Screen option.
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County Paid more than Approved on STAC

® Then Select the appropriate STAC, ensure the dates, and Program code are
correct

T334 10 Morthy | Lectsiarns A [
EB 33342 Month | Lackawenna | [12f0e | TREHEd (0F A | ELECTROMC | [0
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County Paid more than Approved on STAC

® Then Click on the child’s Blue STACID to open the STAC Summary. Compare
what is entered on the STAC Screen to what is approved by SED.

® In this case the Blue STAC Screen and the SED Summary match.

B | Frogam 1Rs J' Foers iu;' .;ﬁ.:.]_'q_..ﬁ.‘.'.l'ﬁr'.}aﬁéf‘_,;n_;[ Aasl  TolalCesd et '[
L CH | SUMMIT (31001 B s R AL T | W 1 $53.751 00
| TRaNE i 0328 00000 | §2e000

Lt Hvrs Sl | STACE =
STAG || Evse |
Seblod Y
[ | ShowAlliesly = Gk shom deish f reecid STAC
' STALs E
BETRET _Fgg:_uJ__a_.LE. 1. TEETECT Dt aing | EdicPuviw | Muh | FioesEed | fsseed | Guwnay] CPSECos | Preaded
B aza | v [ CIRERIRE] [ | 00 |LACEAWENNADITY S0 | SUNMIT [w | H IS/ 0018726 | 141BI001 0000 | 1 40200
AT sUM | b2 oo 023 uafu-j (B | 02 |LACKAMANMAOTY S0 | BAKERWCTOAT L 1 | DG4 OG5 T4 A0 D000 | 14180013
M| WIN | 03 [12M5E3| 0600 CB | 0 | LACKAWARNADOTY S0 | SUNMIT [0 H | D3AIS T TAS25 ] ) ARBI0 0000 | 1 40gnae
Ll i3
[ [ltads |
Serwce | Progan | Bege | Endbote| WenDap |Dagefweek| fcet | dideRate | FIE | Rae Apgroved | Fron Clamed | Avadsbie | Staly
{ p[EOUC | oM maeEanasa) 80 | 8| [y $000| 035 4D JIS00FE|  4e=a71  APPAOVED
g [TRAN | |23} 12014020 | | | | | | | $2R00000  $085 .23 S1994AT1]  AFFROVED




County Paid more than Approved on STAC

Next, go to the Grey County
enrollment screen and look at

the enrollment. Find the
enrollment and double click to M_

Tiaball €50 | Fom | To | Fiogen]  Freguecy || Pt | Tud | Fad | UrFssd | Clwwd |UnClermd] STACID | Rach |
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® In this case, the payments that —
are attached to the STACREC 01 | = =i
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total a higher amount o e

[Lrts Bl X [IERLERe B SI.II:IMII

[$21,407.49] than what was : S i B
approved by SED [$21,390.85]. e ae =Ll s =

® The overpayment would need to
be recouped or moved. Contact
us if you need assistance with




STAC Detail Not approved




STAC Detail Not Approved

® A Detail onthe STAC has been entered in Preschool, but it has not been
approved by SED.

® This could be because it has not been sent, it has been rejected, the Summary
Files have not been imported.



STAC Detail Not Approved

To look into this start by importing the SED Summary Files and then re run the
problem research screen.

® If the problem is still the same begin by right clicking the child and going to
the Child/STAC Info screen.

22002 1102423 D5/25/24 P 01  STAL Datal is Not Appioved

View Payments

| Goto Child/STAC sgreen

Goto County Enrcliment screen

View All 5ED Summary Information
View SED Summary for STAC

SED Summary Companson

Edit Claiming MNotes



STAC Detail Not Approved

On the Blue STAC Screen you can see if a batch was sent or not.

® If it was sent but not approved it may have been rejected or the batch may not
have been imported.

® If it was rejected, click view details to see why it was rejected and resolve the
rejection.
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County Requires check date to claim and no
check date has been entered



County Requires check date to Claim and no
Check date has been entered

® This only applies to some counties.

® If you see this problem, it means that your county requires a check number to
be entered on the Check Log before the payment can be claimed.

® To resolve this just go to the check log and enter the check number.



® To add the Check number Go To the Check Log.

® Payments > Check Log

County Requires check date to Claim and no
Check date has been entered

Payments Claims Providers CF
MNew Enter Invoices
Enter Invoices
Agency Rate Adj,
Check Log
AP Import / Export b



County Requires check date to Claim and no
Check date has been entered

® Then find the Batch and enter the Check Number, Check Amount, and Check
Date.

Check # Check Amt | Wendor Wendar [ry | County Check Date
Invoice # Daate | Youcher #

] RS2601121:




Closing

Preschoolsupport@CPSEPortal.com




® The Knowledge Base provides numerous
articles, trainings, webinars and other
pertinent information that will help answer
your questions before having to contact
Preschool support.

® You can simply click the Knowledge Base tab in
the CPSE Portal or you can go to:

® http://support.cpseportal.com/kb

Preschoolsupport@CPSEPortal.com

Preschool Knowledge Base

“sPORTAL
a4

Knowledge Base
J

cPsePortal v)»  Preschool >




Knowledge Base Articles

® AVL Problem Research General Guide

® http://support.cpseportal.com/kb/a7c8/avl-problem-research-general-quide.aspx
® AVL Problem Research Guide

® http://support.cpseportal.com/kb/a803/avl-problem-research-problems-quide.aspx

® Import Summary Files

® http://support.cpseportal.com/kb/aiig/importing-sed-summary-file-stac-eval-into-
preschool.aspx

® Send STAC-1'sto SED
® http://support.cpseportal.com/kb/a113/submitting-stac-1s-to-nysed.aspx
® Send STAC-5'sto SED

® http://support.cpseportal.com/kb/a619/submitting-stac-5s-to-nysed.aspx

Preschoolsupport@CPSEPortal.com



Survey

® At the end of this webinar there will be a 5 questions survey

® If you have time, please complete the survey as it will help us to improve our
future webinars

olsupport@CPSEPortal.com



Closing Remarks

® If you need assistance with Preschool the Preschool Helpdesk is available
through email at preschoolsupport@cpseportal.com

® When you send us an email:

® Do not use child’s name

® Use ESID #, Child # or STACID #

® Include any error or warning messages you received

Preschoolsupport@CPSEPortal.com



