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¢ Control panel
is on far right
of screen

® Orange button
with white
arrow expands

and shrinks

control panel

Preschoolsupport@CPSEPortal.com

Go To Webinar Control Panel

(s [File view Help . —_08ax
() S Avdo 8
?

Computer audio

® Phone call

Dial: +1(415)930-5321
Access Code: 481-480-569 =
Audio PIN: 60 =

Problem dialing in

Talking:

test
Webinar ID: 271-969-851

&) Golo\VWebinar




Communicating with Presenter

® All participants are on mute.

® You can raise your hand in response to a question we ask. Do not raise your
hand to ask a question.

® You can type in question in the question box.

Preschoolsupport@CPSEPortal.com



Can’'t Hear the Webinar?

» Sharing

» Webcam i

w Audio

O Phone call
O MNo audic
& MUTED

File Options View Help @w

Attendees still on hold

[] Record onstart

» Audience view

Sound Check

@ Computer audio

Micrephone (Realtek(R) Audic)

Headphone (Realtek(R) Audic)

b Attendees: 1 of 301 (max)
» Polls (0/0)

» Handouts: 0 of 5

* Chat &) x

Speakers [Realtek(R)] Audio)

Speakers (USB2.0 Speaker)

@ @PSEPortal.com

r the Audio tab, you can choose Computer Audio, Phone Call or No Audio. If you
se No Audio, you will not be able to hear the webinar!

0O

=

&

File Cptions Wiew Help @v

P Audienceview [100% |
* Sharing

& » Webcam & X

O Computer audic
@ Phone call
O Mo audic

Dial: +1 (914) 614-3221
Access Code:
Audio PIN: 34803 #

Proklem dialing in?

» Dashboard
b Attendees: 1 of 301 (max)

» Polls (0/0) = x

» Handouts: 0 of 5 &) X
w Chat & *

File Options View Help @B

* Audience view
* Sharing
» Webcam

* Audio

() Computer audio

O Phone call
@ Mo audio

You won't be able to hear the webinar or
talk with other webinar attendees or

organizers.

Talking:

b Attendees: 1 of 501 (max) L




Raising your hand

® On bottom left
of control panel
is @ button with
a hand icon.

® Click that
button to raise
your hand.

Preschoolsupport@CPSEPortal.com



to expand
estions section.

o e

ype in your
uestion and click

Preschoolsupport@CPSEPortal.

i h File View Help @@~ _0O8 %
k the question (1 Ao S
"

Computer audio
@ Phone call
Dial: +1 (415) 930-5321

Access Code: 481-480-569 =
Audio PIN: 60 #

Problem dialing in?

Talking:

com

J test
Webinar ID: 271-969-851

& GoloWebinar

Typing in a Question

RO

File View Help @~ D8 X
* Audio [\
?

Computer audio
® Phone call

Dial: +1(415) 930-5321
Access Code: 481-4B0-569 =

Audio PIN: 60 #
Problem dialing in?
Talking:
My Question

/ — ETI

test
Webinar ID: 271-969-851

) GoloWebinar




Handouts

ou would like to download the handout:

_ Dashboard B X
Click the “Handouts"” icon on the control panel.

] QLIE:thDnb
» Handouts: 1 of 5
» Chat

Click the link for the handout that you would like to

download

b Attendees: 6 of 251 (max) [ X
> Pols (OK) [ X

¥ Handouts: 1 of 5

a Rockland Medicaid Kick-off Webinar - upd... S

Preschoolsupport@CPSEPortal.com




— AVLs

Preschool Webinar
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PHI Disclaimer:

All Child information displayed in this webinar are from
scrambled Preschool Databases.

No real child information will be displayed.



Service AVLs




® Make sure you have the most up-to-
date summary file imported into
Preschool.

® Maintenance>SED Data> Import
summary Data from CPSE Portal

® Import and Auto Match Services

Before Starting your AVL

Maintenance = System  View Window Help

Medicaid

SED Data

Contract Numbers By Year
Claiming Motes Reasons
Discharge Reasons

ICD Codes

Locations

Transporters

Trans Routes

Misc Codes

SED Summary

Impert Eval Summary

SED Eval Summary
MNotification Settings
SMTP Settings

Get Mew Program Listing From SED

Programs/Providers

:"E"E Import SED Summary from CPSE Portal

School Year: ’m j

»
]

Download Summary
SED Summary
EVAL Summary

Get New Program listing from SED

Program Provider Comparisicn

Electronic STAC-1

Electronic STAC-5

STAC ID Requests

Duplicate STAC IDs
Evaluation Nurmber Conflicts
Duplicate Eval Components
STAC ID Conflicts

Children Without a STAC ID

Impert Summary Data frem CPSE Portal

SED FTE / Tuition Calculator

L5

Evaluations Services
Impart Evaluation Summary | Impart Service Summary ‘
Update Evaluations From SED ‘ fuito Match Services [STACA] ‘

Summary




Downloading the AVL

B AVL Processing

fload VLY Create Retumavl | ls
Dirive
Claims | Providers CPSE Portal Reports  Medicaid [2am ; ] =] seofie
f PML L| ot i Dgi;”\'" d:\DemotEriehAVLtext\FromSED
Hhemo # AYL Records Loaded:
- =13
Load/Create AVL File =P

Eearrgn Unclaimed Paymentsto Rec#s

Claims -> Load/Create ' o oicecenn

N Process Adjustments
AV L F I | e ) Process AVL
1 AVL Problem Research »
Audit AVL RS/SEIT Sessions

. = SED AVL File
l l Load AVAL ERIE_1520_AWL_20250730 1T
O W O a I e ERIE_2122_ AWL_20250730.TXT Download AVL File

ERIE_2425_ANL_20261113 ket

Parse AVL To Excel T

Determine Sessions Claimed

® Select school year and

f AVL Recenciliation

Auta Claim

i

Load / Create Evaluation AVL

enter GO AnyWhere Process Eval AVL
Credentials e

® Select the AVL file and

Gio Anywhere / SFTP Passwol ,7 I Hide Password
. \\ 1/4
click "Download

|F\\ETypE [ ] Seheslvear | 5| | I — |

| [ JFie Mame | File Size | File Date




Loading the AVL

® Make sure the “FromSED”
folderis selected on the
“Load AVL" tab

® Select the AVL file you wish
to load

® Click “Load AVL File”

] AVL Processing
Losd AL | Creste RemavL |

DDDDD

I 2 d: [Mimal34Projects\Preschoo\PreschoolE nviionments| ] ;I

o
ne

YT

|- & FiomSED

SED AVL File:
ERIE_1520 AWL_20250730 T<T ‘

SED File:
i WDemotE ikt terts FromSED/ER

# AV Recards Loaded:

Dowrload AVL File |

Load &L File |

Auto Claim

Cancel |




Processing the AVL

® Core steps of the AVL process
® Checking for Adjustments
® Claiming

® RS/SEIT Audit

® Missing steps can cause your AVL to be rejected by SED

® Any questions during the AVL process can be directed to your Preschool
CRM.



Checking for Adjustments

Reports ABA Children Costs | Help
lity

Accrual Tool
Apency Bate Changes

r AVL / Clairming >

. L] L]

Reports>> AVL/ Claiming>> AVL Budget Too

Child Activity Note Listing Unclaimed Payments

Child Age Out Report Mock AVL

Child AKA Report

® This will display adjustments
being made by SED, including
recoups and withdrawals

® We will be reviewing
adjustments in full later in the
webinar




® If there are
adjustments, a report
will appear with a list
of the adjustments
needing to be
processed.

Adjustments cont.

Printed On: 12/09/25

Child Name Program ~ Stac
Code  Code

ARC INC LIVINGSTON-WYO CHAP

9100
9100
9100
9100
9100
9100

mow-mw

If there are no adjustments, you
will receive the "No Rows to

oblem.

Report” popup: This is not a

Stac 1D

J68876
J95253
195253
J51728
J57662
J51748

Preschool Prograin

Page Number: 1
AVL Adjustments
2307
Rec# School ervice From To Date Rate Previously Withdraw / Adjustment
Year Tvpe Date Claimed Recoup Amount

02 23 EDUC 07/10/23  08/18/23  $7,253.00 $7.265.00 R (812.00)
01 23 EDUC 07/10/23  08/18/23  $7.253.00 $7,265.00 R {$12.00)
02 23 EDUC 09/06/23  06/21/24 $43515.00 $43.587.00 R (872.00)
01 23 EDUC 07/10/23  08/18/23  $7,253.00 $7,265.00 R {£12.00)
01 23 EDUC 07/10/23 08/18/23  $7.253.00 $7.26500 R (812.00)
02 23 EDUC 07/10/23 08/18/23 $10,716.00 §10,728.00 R ($12.00)
Total For: ARC INC LIVINGSTON-WYO CHAP ($132.00)

Grand Total: (8132.00)

I i Your selection has no rows to report!

Ok |

Amount Marked
As Claimed in
Preschool




Claims >> Process AVL
® Select service type
® (lick Refresh to load claims

® Select All>> Claim
* Red [l - Full Claim

® Yellow [P] - Partial Claim
® Repeat this process for CB, SEIT, and RS

® Select "Try to Part Claim”>> Select All>> Claim

Claiming

Servica Type School s Fier
@ v

[T

@ Regu ot Clo Dpis
=da s Hagate Ciis
S % TiyloPai Cam

- 7 Il Negsive Achaimerts

A F Pagke T A0 AGm

ooustcamscins | e | oo | cuon |

o | i | [ ] v

ADAMS WILBUR
DM, WILBLA

ADKINS_JOHATHON

1T

|AL\ARADQ, DEAEF.
|ALVARA0Q, DERIEF.
ALVARNDQ. JORGE
ALVAAROD.JORIGE.
ALVARRO0_JORGE.
ALVERSDD,
VARSDO.
| ALVAREZ. ALISON

TTIITL]

[T

ADENS JONATIGH

05 | (/71 EDUC 08

|omrzs | oensvs Eouc
[oamarzs | esvavs Eouc 052
I3

1363050 §11.22550
1035726 $2431346
22900 8231080

1057 $121826
e smm
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0242005 —| |al -] % Trans

LI [~ $0 Unclairmed
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ireETEtme Adjustments
Al Regular YL Adjust. ChECk BOX I
[
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R R R E AR

S
ST eFraLD
B o e

257440 S € e
L =
SEETAD 1A ERE
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1228080 EQRNHAVA SFEC | 08/25
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$4ITAD| TRANEPORTTIC (5725 | 42000000
CHCLEARNNG | 06/2% | $60.50900 I
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o5 | R nonon #2301 |

Clear All Current Claj

Auto Clai

Update
nclaimed

m Entire &/ Refresh |

Claim

Select Al

[ W e

T e

PRy e AL

(=}

WATKING, LOWELL | 09/03/25 | 05/31/26 | EDUC| 0.3 $18.533.10

$23.241.60

BAKEH VII:TEIFIY 0

5/26 | $46.433.00

44342021

$41.834.70

02

(1)

e PR L S )

o I [ P it | T

$13.944 ;E | £13,344.95
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“WOLF, FREDERICK | 03/04/25 [08/31/26 |EDUC|0.857 | $14.22513] $16.91057

$14, 24 Eﬂl o, san 3

BUFFALO CITY 5D

05/26 | $34.711.00

1041042021

$NA3576
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RS/SEIT Audit

laims >> Audit AVL RS/SEIT
eSS|OnS -Providers CPSE Portal Reports Medicaid

AVL List

Load/Create AVL File

RU n AU d it [ Realign Unclaimed Payments to Rec®s a

Rematch AVLs to Services

TES TR

i ) A

L3

Audit for AVL#2301 -8 X |

This report indicates any o E (]
discrepancies between the number o L e e

of units claimed and paid e

If there are errors in this report and Ao

you do not know how to resolve ST _L
them- contact your Preschool CRM ockn S
for assistance B

® If there are no failures, you will

receive the "There are No Records  prescical X
with Problems” popup: This is not a
oblem.

There are no records with problems!




® Required Documentation
® AVL Balance Check
¢ AVL Report
® AVL Breakdown (optional)
® Submitting the AVL

® Required Communications

® Balance Check to Preschool Support
® AVL Reportto SED

Submitting the AVL



Claims>> AVL Check

® This is a recap of your AVL, including
total claimed, total unclaimed, and
any adjustments.

® Send this report to your Preschool
CRM before submitting your AVL for
review.

preschoolsupport@cpseportal.com

AVL Balance Check

Prnviders CPSE Portal  Reports  Medicaid

AVL List

Load/Create AVL File

Realign Unclaimed Payments to Rec#s
Rematch AVLs to Services

Process Adjustments

Process AVL
AVL Problem Research >
Audit AVL RS/SEIT Sessions
Load AVAL
Parse AVL To Excel
Determine Sessions Claimed RS Page:
AVL Check Preschool Program
AVL Reconciliation
Load / Create Evaluation AVL AVL Balance Check Repgrt
Process Eval AVL
Mock AVL erenceNo 2404 AVL Bateh Claim Date 01/12:26 AVL BatchID 633
Move EVAL Claims
rrent AVL Claimed Amounts Current AVL Claimed Amounts & Adjustments
I CB §13,180.04 §13.180.04
Trans §420.00 §420.00
RS $300.00 $300.00
Total $13.900.04 Minus $13.900.04 = 50.00
Payables Amount by Batch $13.900.04
Payables Amount by Claim Date 513.900.04
I Unclaimed Payments $80,380.68 I
Total Paid $69.39022321
Total Claimed $69.309.842.53
Adj Summary Amounts - Withdraws Adj Summary Amounts - Recoups
SEDi:Taking Back  AmountMarked in Preschool SED isTaling Back  Amount Marked in Preschool
CB S0.00 $0.00 CB 30,00 50.00
SEIT $0.00 $0.00 SEIT 30.00 50.00
RS 50.00 50.00 RS $0.00 50.00
TRANS $0.00 $0.00 TRANS $0.00 50.00

Gross Amount Claimed
Less SED Adjustments

AVL Claim Summary

$13,900.04
$0.00

Net Claimed [t}



mailto:preschoolsupport@cpseportal.com
mailto:preschoolsupport@cpseportal.com

Reports>> AVL/Claiming>> AVL
® Run AVL Report

® The grid on the last page of the
report is required to be sent to
SED. Save this as a screenshot
or PDF.

® You can also print the full AVL
report for your records.

AVL Report

Reports ABA Children Costs Help

lity Accrual Tool

| AVL / Claiming »

Budget Tool
Child Activity Mote Listing
Child Age Out Report Mock AVL
Child AKA Report

Unclaimed Payments




AVL Breakdown (optional)

Printed on: 08/14/16

® Reports>>
AVL/CIa | m | ng>> AVL Preschool Program

Breakdown of AVL Claim by Service Month

AVL Reference #: 2404

® This is not required by cs s [
ot 24.07-31 §1.313.82 50.00 $0.00 $1313.82
S E D — SO m e C O U nty 24-08-31 §2.303.82 §0.00 $0.00 $2.303.82
24-09-30 $849.75 50.00 $0.00 $849.75
D e pts m a y re q U e St |t 24-10-31 $865.20 $0.00 $0.00 8865.20
24-11-30 $865.20 50.00 $0.00 $865.20
© | (e e e 24.12-31 $865.20 50.00 $0.00 $865.20
B 25-01-31 $818.85 $0.00 $0.00 $818.85
25.02-28 $303.40 $0.00 $0.00 $803.40
. * Service 2L Ewal&vL AL Adjustments 15-03-31 $T41.60 $0.00 $0.00 $741.60
B Fea kS d own payme ntS 250430 $741.60 $0.00 $0.00 $741.60
p 25-05-31 $710.70 $0.00 $0.00 $710.70
by month and service o ason | smw | oow| e
Total $13.180.04 542000 $300.00 $13.900.04

type.




Before Submitting the AVL

® Make sure you have sent the Balance check and the last page of your AVL to
Preschool Support for review.

® Make sure you reach out with any questions regarding unprocessed adjustments,
RS/SEIT Audit errors, or any other AVL questions BEFORE submitting.

® Preschoolsupport@cpseportal.com


mailto:Preschoolsupport@cpseportal.com
mailto:Preschoolsupport@cpseportal.com

Claims -> Load/Create AVL File
® Create Return AVL tab
® Create AVL Return File

® Upload AVL Return File
® Requires GO Anywhere Credentials

® Popup to auto-generate email may
not work depending on county
curity.

Submitting the AVL

LaadAVLl] Create Retum AVL '||

Driver

| =2 d [\jmal3Projects “Preschool\PrezchoolE nvironments] ]
Dirgctory: :

Claimed

Unclaimed

=

Audit SEIT/RS

Create AL Returmn File

e dpload &AWL Return File

Cancel

In case this step was missed,
this is a reminder



Submitting the AVL cont.

® Send email to SED to inform them the AVL has been uploaded
®* OMSSTAC@NYSED.GOV
® Robert Wojtkiewicz,

([ J N IC h o I as Th aye r $ 2957740619 S 13.900.04 $40,785.56

® Cameron Reynolds e

Claimed $13,637.39 8262.65 $13,900.04

® Preschool CRM — oo e o

$13,637.39 8162.65 $13,900.04

® Preschoolsupport@cpseportal.com

® Include the screenshot of the final page of your AVL in the email


mailto:OMSSTAC@NYSED.GOV
mailto:OMSSTAC@NYSED.GOV
mailto:Preschoolsupport@cpseportal.com
mailto:Preschoolsupport@cpseportal.com

Any Questions?




AVL Adjustments

Preschoolsupport@CPSEPortal.com




AVL Adjustments — Check For Adjustments

To check for adjustments, after you load the AVL go
to Reports > AVL/Claiming > AVL.

Click the AVL Adjustments button at the bottom GEcUcl Rencats
right.

! . Your selection has no rows to report!

This will generate a report if there are adjustments
on the AVL.

If there are no adjustments you will see the
message ‘No Rows to Report’.

[




AVL Adjustments — Adjustment Types

If you have adjustments on the AVL they can be viewed by going to Claims >
Process Adjustments

There are two types of adjustments, R for Recoup, and W for Withdraw.

A recoup is when changes were made to the amount approved which
caused the total claim amount to be higher than the approved amount.

A Withdraw is caused when a STAC that has approved payments has been
withdrawn



AVL Adjustments — Reconciliation

. iil;:rAdiu:m:ths WITHDRAW  ($1.020.00)
In Preschool when ther.e are AVL adJUSt.mE_ntS 0, R o T REGOURCES P aH G, IE
they need to be reconciled. The reconciliation & O Mached peesn || st

process involves marking an amount that N Eovlrt
m atc h es th e a dJ U Stm e nt a m O U nt a S C I a | m ed Adj | Child ame Type Sery. STACID | # o | Label | FromD ate Tolrate | Program | Fregquency |Aide| Provide

COOK, LOIS RS [5T1  [L43%G57 |01
SCHULTZ, NOEL RS [0T  [LE3647 |01
SCHULTZ, NOEL RS [5T  [L63647 |01
RHODES, KEN RS [0T  [L16435 |01
RHODES, KEN RS 5T |Lie4zs [0
RHODES, KEN RS [0T  [L16425 |02 L4l

RHODES, KEN RS |51 |Lie4s |02 Payments
HALE, HENRY RS o7 KE7404_ |01 | Label | Month | | Sess| Rate| amount Status Paym
HALE, HENFY RS 5T |Kew4od [o0
DUNM, LEVI RS [0T  [L08243 |01
DUNM, LEVI RS |[PT_ [Los243 [o0
DUNM, LEVI RS [5T  [L08243 |01
DUNM, LEVI RS [0T  [Los243 |02

In Preschool Adjustments exist in three ‘states’
denoted by color on the Process Adjustments
screen.,

4

Red —Unreconciled this needs to be reconciled
before submitting.

DM, LEW] RS PT L05243 |02
DMK, LEV] RS 5T Log243 |02
EOWEM, CLALIDIA RS aT L44832 |02
EOWEN, CLALIDIA RS PT L4da52 |02
EOWEM, CLALIDIA RS ST L44832 |02
HILL, GUADALLPE RS aT L26835 |02
HILL, GUADALLPE RS ST L26835 |02
MCDONALD, MARC RS aT MWO7022 (01
MORRIS. WILLIAM RS aT Lo3os0 |02 .
n7
3

Green — Matched this can be reconciled by
clicking the Claim Matches button on the Process
Adjustments Screen.

ROBRIS Wil ] 1iakd =14 cT | nanan

biiiiiiiiiiiiiiiiiiiiii

Ll | i
BIaCk —_ ReconCiIed th is has been reconCi Ied N Claimn Matches | Frezet All Claims Tatal Total Claimable Total Selected  Selected Claimable  Cjaim Selected
Payments

[ o000 [ saon | $0.00 | $0.00




Reconciling
Adjustments

The Process Adjustments Screen will
display the adjustment amount.

To reconcile the adjustment the
payments in Preschool need to match
the adjustment amount.

® Then these payments will be marked as
claimed to reconcile the adjustment

| WITHDRAW  ($2.220.00)
h RHODES, KEM
LIBERTY RESOURCES PSYCHOLOGY, PHYSIC
Refresh | RSST

E nrollments
1= Label | FromDate ToDate | Program Frequency Ajde | Provide
P oA 09/02/25| 02/22/26|5T 2930 BEYOM
B 02/23/26| 0B/30/26(5T A% 30 BEYOM
‘ o]

Pavments
Label | Manth Sess. Rate ArmoLint Statuz Pa

ﬁi!!!!!!!!!!!!!!!!-!!!

Tatal

EIEIHEEIEE 5

01/2026 | A

e | D

$E'-EI EIEI $3EIEI EIEI C LuIHEI:I FFII IR

F I[I

s I_- CLAIMED-PRIOR

4 EFHIHI [$2 4HIHH

P I[I

2 EFHIHI [$12 HIHH F |D

I'i-- CLAIMED-PRIOR

-7 EFHIHI |$4_HIHH PaID

I'i-- CLAIMED-PRIOR

3 EFHIHI [$18 HIHH P, |D

2 EFHIHI [$12 HIHH F |D

a +Cn NN R AN N

Tatal Claimable § Total Selected | Selected Claimable
[ 3000 [s2zzoo0 | szzzooo | szzz000)

ﬁ
Claim Selected
Payments




Processing Eval AVL




Eval AVL — Summary Files

Before you begin working on the Eval AVL you must get the most recent
Summary Files

Maintenance>SED Data>Import Summary Data from CPSE Portal

Select the school year Click Import Evaluation Summary, and Update
Evaluations from SED Summary

If this is not done it could create false Child Match problems on the AVL.



Once you update the summary _
files Go to Claims>Load/Create

Evaluation AVL Load Avi il

Match to Payments

Make sure you select the Load
EVAL AVL tab Carcel

Click "Download AVL File”

The Download Files from SED e

screen will show. Enter your SFTP s ans: |

SFTP Password: [

SFTP/Go Anywhere Username and
Password and click “"Get Listing”




o . File Name File Size File Date
The EVAL-AVL files for your I e R — Sros| TR 600 |
: : ] 2021_EVALAVL_20220912.TXT | 636| 9/12/2022 6:00:22 PM |
cCou n‘l'_y will popu late in the bottom ] 2122_EVALAVL_20220718.TXT | 7208| 7/18/2022 7:00:45 PM |
] 2021_EVALAVL_20220517.TXT | 848| 5/17/2022 7.00:17 PM |
' i - 1819_EVALAVL_20220517.TXT 636| 5/17/2022 6:00:13 PM
gri d. Typ ical lYI the file that you are€ ] 2122_EVALAVL_20220413.TXT | 16960 4/19/202212.00:25 |
1819_EVAL AVL_20220301.TXT 212] 3/1/2022 6:00:47 PM

looking for is the top one. Refer
back to your email from NYSED to
verify the file name if necessary,
and select that file in the grid. Fle ToDownload| 2122 EVALAVL 2022101117 Downlod

® The selection will fill in the “File to
Download” section — now click the
“Download” button.

® Then Click Ok




Then Double Click on the
FromSED file in the left-hand side
of the screen.

Find the AVL File you just
downloaded and select it.

Then click Load AVL File.

Preschool will then load the AVL
File and tell you how many records
were read.

Directory:

= P
_y Montgomery

'-_j EVAL-AVLText
& FromSED

SED AVL File: I

< Eecords Read: 46 >

File Loaded

1819_EVaL-AVL_20220517.TXT
2021_EVAL-AVL_20220517.TXT
2021_EVAL-AVL_20220912.TXT
2122_EVAL-AVL_20220718.TXT
2122_EVAL-AVL_20221011.TXT

‘I Montgomery5_24_0OnJMASQL2014

Download AVL File
<>

Match to Papments

R
Cancel




Download AVL File

Load Avl File

® Once the AVL file has been loaded

you can click the Match to r

Payments button.

Cancel |

® This will change the records read
text to the records processed.

Records Procesed: 46 of 46



To check for adjustments, after you ABA Children Costs v Window Help

e

load the AVL go to Reports > pecnalteel g
. : gency Rate Changes
AVL/Claiming > AVL. AVL/ Claiming = N
. ) ) Budget Tool Unclaimed Evaluation Payments
ClICk the Eval AVL radlal dlal then Child Age Out Report Unclaimed Payments

click on the AVL Adjustments button Child AKA Report Mock AVL

at the bottom right.

This will generate a report if there are & Se,vicem
adjustments on the AVL. 4

If there are no adjustments you will
see the message ‘No Rows to Report'. Preschool Reports

|fy0U do have adJUStmentsl please ! Your selection has no rows to report!
contact us at
PreschoolSupport@CPSEPortal.com ¥



mailto:PreschoolSupport@CPSEPortal.com

® Next proceed to Claims > Process
Eval AVL

® In the Upper Right-Hand corner
use the retrieve button to display
all records available on this AVL

® The records will be color coded
according to what Preschool was
able to claim.

. s

Clﬂﬂ Providers (Pﬁ'PonM Reports

AVL List

Load/Create AVL File

Realign Unclaimed Payments to Rec®s

Rematch AVLs to Services

Process Adpustments

Process AVL

AVL Problem Research
Audst AVL RS/SEIT Sessions

Load AVAL

Determine Sessions Claimed

AVL Check

AVL Reconcihation

Load / Create Evaluation AVL

Process Eval AVL
Mock AVL
'-!C\'E Ev‘d Clllm'-

[v Include Items with $0 Unclaimed

Retrieve

Clear Selected

Select All

Claim Selected

Excel I




® The Upper Left Corner has a key that tells you what each color means.

No Match — This is a problem. If this displays contact PreschoolSupport@CPSEPortal.com for assistance.
Child Match — This is a problem. If this displays contact PreschoolSupport@CPSEPortal.com for assistance.
Eval Match — NOT a problem. Eval was approved, but no payments have been entered.

Payment Match — Some Components are approved and others are not. You will need to research what is approved so you can claim them.
Contact PreschoolSupport@CPSEPortal.com for assistance.

Nothing to Claim — The evaluation was approved at SED. You paid the provider for doing the evaluation. You claimed that payment on a
prior AVL. There is nothing left to do with this child or evaluation.

All Claimed - The evaluation was approved at SED. You paid the provider for doing the evaluation. Preschool saw that the payment and the
approval matched, and thus marked it to claim it for you on this AVL when you did the “"Match to Payments” button.

Part Claimed —This will never show up UNLESS you work a "Payment Match” section and partially claim some components but do not claim
others.



Once you are done on the AVL Claiming screen
you can proceed to do the AVL Report.

Go to Reports>AVL/Claiming>AVL.

Change the selection from All, to Evaluation,
then click Run AVL Report.

You will only be able to run this report until
another AVL is submitted, once that happens
this report will no longer be available.

Take a screenshot of the last page to send to
SED when you send them an email.

From here you can also choose to run the AVL
Breakdown report. Just make sure you change
the selection from the default (service) to be
the current Eval AVL.

e

ABA Children Costs v Window Help

B
Accrual Tool

B

= Agency Rate Changes | —
AVL / Claiming > AVL %
Budget Tool Unclaimed Evaluation Payments

Child Age Out Report Unclaimed Payments

Child AKA Report Mock AVL

Pl "{ N W PO o | ‘ 1 8
“ B {

. L
" Center Based j -
" SEIT (
RS ‘ :l'
" Transportation 1
? Run AYL Report
(" Evaluation
Report based on the folowing date - (
* Service " Check " Irwvoice '
A

j Fun AVL Breakdown Report |




Now it is time to send the AVL to SED.

Go to Claims>Load/Create Evaluation AVL
Go to the Create Return tab

Then click the Create AVL Return File button.
After that is done click the SFTP File To SED

This will open a new window asking for your
Go Anywhere username and password.

Once you send the file you need to email
OMSSTAC and let them know you submitted
the AVL. You will want to attach the screenshot
of the AVL Report to this email.

‘Eﬂ Load Create Evaluation AVL

| Load EVAL AVL I Create Retumn |I

Drive:

Create AVL Retumn File

SFTPFile To SED

Cancel




® The Knowledge Base provides numerous
articles, trainings, webinars and other
pertinent information that will help answer
your questions before having to contact
Preschool support.

® You can simply click the Knowledge Base tab in
the CPSE Portal or you can go to:

® http://support.cpseportal.com/kb

Preschoolsupport@CPSEPortal.com

“sPORTAL

ccccccccc

Preschool Knowledge Base

ooooooooo



http://support.cpseportal.com/kb
http://support.cpseportal.com/kb

Knowledge Base Articles

AVL Problem Research General Guide
® http://support.cpseportal.com/kb/az58/avl-problem-research-general-guide.aspx
AVL Problem Research Guide

® http://support.cpseportal.com/kb/a80o3/avl-problem-research-problems-guide.aspx

Import Summary Files

® http://support.cpseportal.com/kb/aiis/importing-sed-summary-file-stac-eval-into-
preschool.aspx

Service AVL
® http://support.cpseportal.com/kb/aigs/avl-service.aspx

Eval AVL

® http://support.cpseportal.com/kb/aig4/avl-eval.aspx

Preschoolsupport@CPSEPortal.com
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Survey

® At the end of this webinar there will be a 5 questions survey

® If you have time, please complete the survey as it will help us to improve our
future webinars

olsupport @CPSEPortal.com




Closing Remarks

® If you need assistance with Preschool the Preschool Helpdesk is available
through email at preschoolsupport@cpseportal.com

® When you send us an email:

® Do not use child’s name

® UseESID #, Child # or STACID #

® Include any error or warning messages you received

Preschoolsupport@CPSEPortal.com
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