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Questions & Answers

Topic/Category
IEPs
Q | How can I find out if the county requires the provider to upload the IEP?
A | If the county requires the provider to upload the IEP, the provider would have uploaded the IEP for the current school year. If you need
further clarification, you can check with the county.
Q | Isthere a formal way of reporting an IEP discrepancy to the county or district?
A | You would call or email the specific IEP discrepancy to the appropriate entity (county or school district).
Q | How do you delete an IEP from the Portal?
A | You cannot delete an |IEP from the Portal. If the IEP was attached to the incorrect child, the McGuinness Medicaid team will invalidate the
IEP during the verification process.
Q | Who uploads the IEP to the Portal? District or Provider?
A | Some counties want their providers to upload the IEP. Some counties handle uploading the IEP. If you are unsure whose responsibility it is
to upload the IEP, you can check with your county.
PRESCRIPTIONS
Q | Are SLPs allowed to write their own prescriptions?
A | Yes. Infact, the county requires the SLP to create a digital recommendation for every child on their caseload.
Q | If the clinician completed the most recent evaluation for the child or saw the child previously, can the recommendation be written prior to

the start of the session?

Yes.




Q | The OT/PT prescription template shown during the presentation... Are the ICD codes listed in the template for both OT and PT?

A | Yes.

Q | If a prescription is not Medicaid compliant, can you still treat the child while waiting for the replacement prescription?

A | In most cases, you will be able to treat the child while you wait for the replacement prescription. The requirements for a Medicaid
prescription are more stringent than a prescription for treatment purposes. If the non-compliant Medicaid prescription is used for
treatment purposes only, the prescription must be signed and dated by the ordering practitioner, the child’s name must be delineated on
the prescription and the service must be listed.

Q | Who should complete the recommendation in a UDO situation (e.g., CFY/SLP)?

A | The supervising clinician should complete the recommendation.

OPRA

Q | Can atherapist provide services while waiting to become enrolled in OPRA?

A | Yes, but the services provided (during the period of time not enrolled in OPRA) will not be Medicaid reimbursable for the County. Some
counties may not want a non-enrolled OPRA provider to provide services [until they become enrolled]. Check with the county for specifics.

UNMATCHED CHILDREN & ENROLLMENTS
Q | Isthe county able to see the unmatched list so they know when to create the enrollment?
A | The county cannot create the county enrollment until they secure a provider and receive the STAC-1 and finalized IEP. The

agency/Independent provider should be checking their unmatched children/enroliments in the Portal periodically to see if they can match
any unmatched records. Billing cannot move forward with unmatched records.




