CPSE Portal Credential Verification
July 13, 2022 & July 14, 2022

Questions & Answers

Topic/Category
NPI #
Q | Does a speech therapist need an NPI number? | work under the supervision of a SLP.
A | No, since you do not have a license with the Office of Professions, you do not need an NPI #.
Q | Do Physical Therapy Assistants and Occupational Therapy Assistants have NPl numbers as they are under direction of someone?
A | Yes, you do need an NPI # since you have a license with the Office of Professions.
Q | What if the address is wrong for the NPI number at NPPES? Can | go to NPPES and correct it?
A | Yes, you can update your address with NPPES.
Q | My NPI number is not correct. How do | change it?
A | Please send an email to Support@CPSEPortal.com, and include your name and your correct NPI #. We will correct this on our
end.
Q | I have NPI with Early Intervention do | need another for Pre K?
A | No, your NPI # will be the same for El, Pre K & school age students.
Q | So Special Ed does not have a license #, as we have certification number.
A | Correct, so a SEIT / Teacher will not be entering their certification #. They will only be verifying their NP1 # (if they have one) and
their name.
OPRA
Q | Does the agency need to be registered with Medicaid or just the providers?
A | Just the SLP providers since they can sign their own prescriptions.
CREDENTIALS
Q | If I am already using the portal for another county do | have to verify again?
A | Yes, you may be required to verify your credentials as not each County uses Credential Verification.
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