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Questions & Answers 
 

Topic/Category 

  

TIMING OF THE PRESCRIPTION 

Q When uploading an IEP, if a mistake is made, is there a way to delete an IEP that was uploaded?    

A No.  You would just re-upload the correct IEP. 

  

Q Does every county need a Parental Consent for Medicaid? 

A The county cannot bill Medicaid without a signed Parental Consent Form.  Each county must have either a “County” or “School District” 
Parental Consent Form on file for each Medicaid child prior to billing Medicaid.   

  

Q If the county is using eSTACs and is required to upload an IEP, does the IEP need to be uploaded separately into the Portal? 

A No.  McGuinness can import IEPs (that are uploaded into eSTACS) to Portal (for all of our Full-Service Medicaid Counties). 

  

Q Does the NPI address shown for the Ordering Practitioner have to match the address shown for the Ordering Practitioner’s contact 
information on the prescription template? 

A No.  The address shown under the NPI section (of the prescription upload process) is the address for the practitioner when they applied for 
their NPI #.  The NPI address is used to narrow down the search options to ensure that you are selecting the correct practitioner.  The 
address shown under the Ordering Practitioner’s Contact Information should be the address of the medical practice where the prescription 
was written.   

  

  

  

  

  

  

  

  

  

  

 


