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SJUDJINSUOD g

"ONISILYIOOSSY % |k
SSANNINDOOIN SINVF _uwwwuuuuuﬂ




CLARIFICATION
o

JToday’s webinar is for agencies (and their service providers) that are using the
McGuinness CLAIMS/EnterClaims software — It is not for CPSE Portal Users.

JSLPs that will be using the Portal to generate a digital speech recommendation should
register for one of the following webinar presentations.

* Thursday, June 5, 2025 at 3:00, or
" Friday, June 6, 2023 at 9:30

Please contact Deb Frank if you need the registration links.



INTRODUCTIONS
\

IMcGuinness Medicaid Team
= Deborah Frank, McGuinness Medicaid Specialist

JIMcGuinness CLAIMS/CLAIMS Online Team
* Madison Fama, CLAIMS Team Leader



TOPICS COVERED

JGENERAL

= What is a Digital Order/Recommendation?
= Benefits of Using the EnterClaims Digital Order

’

= Required Elements of a Written Order We will

= Timing of the Speech Digital Order stop for
] FOR THE THERAPIST (SLP) Questions/

= How to Create the Digital Order - (Therapist) Answers

= Credential Verification after each
JFOR THE AGENCY agenda

= Digital Order Management from EnterClaims topic.

= Digital Order Management from CLAIMS




PRESENTATION FOLLOW-UP
o

The following information will be sent as follow-up to today’s presentation.
This information should be shared with the appropriate personnel.

= Recording of the Presentation

= PowerPoint Presentation

= CLAIMS Maintenance for EnterCLAIMS Digital Orders
* Tutorial for SLPs Only

= Tutorial for SLPs & Admin



ENTERCLAIMS DIGITAL ORDER SUPPORT
o

IThe McGuinness Medicaid Department does not have access to
your CLAIMS or EnterCLAIMS databases.

JIf an SLP needs assistance with the EnterClaims Digital Order
process, please contact your agency.

= The agency will contact their McGuinness CLAIMS/EnterClaims Client
Relationship Manager (CRM) to troubleshoot the issue.

* The agency will apprise the therapist of the resolution.



ENTERCLAIMS DIGITAL ORDER/RECOMMENDATION
-
What is a digital order/[recommendation?

It is a written order/[recommendation (for Speech Therapy
Services) that is created on the computer and digitally
signed, rather than written on paper and signed with a pen.

JThe digital order follows all the requirements of a paper
order except that it is created and signed digitally.



DIGITAL SPEECH RECOMMENDATIONS

JThere are many benefits of using the digital option for Speech recommendations.

= The digital recommendation is Medicaid-compliant and verified upon completion,

= The resulting digital order does not need to be scanned, entered and uploaded to
the Portal,

= The digital recommendation will limit (or eliminate) requests for replacement
prescriptions.

= Having the SLP create the digital recommendation for the enrollment will ensure
that the resulting services are Medicaid reimbursable.

JAIl full-service Medicaid counties have discontinued the practice of accepting paper
prescriptions for speech services and are now requiring their SLPs to complete a digital
order.




WHEN SHOULD A WRITTEN ORDER BE COMPLETED?

(Timing of the Written Order) —

e

From the Medicaid Provider & Billing Handbook, Page 21

_lIt should be noted that the written order/written referral must be in place prior to the
initiation of services (prospective), including evaluations.

From the Medicaid Q & A — Question # 94

1 Can a NYS licensed and currently registered speech-language pathologist (SLP) who has not seen
the student write a referral for speech therapy? No.

The SLP cannot write a referral if they have not seen the student 18NYCRR 505.11 states that a
written order must contain a diagnostic statement and purpose of treatment. It is not
acceptable under the Medicaid program for the ordering referring professional never to have
met with the child as it is incompatible with the obligations of the ordering practitioner to
assure that the ordered care, services, or supplies will meet the recipient’s needs and restore
him or her to the best poss:ble functtonal level. [December 13, 201059(Citation: Slide #81)

Questions? Contact Medicaid@CPSEPortal.com.




REQUIRED ELEMENTS OF A

WRITTEN ORDER/REFERRAL/RECOMMENDATION

———

Listed below is a list of all the required (8) elements of a Written Order from the Medicaid Provider & Billing Handbook. In addition
to selecting the enroliment(s) that apply to the digital order, only the items in red will need to be entered when creating the digital
order; all other requirements will come up automatically when the digital order is generated.

1. Child’s Name (comes from CLAIMS).

2. Term of Service - The time period for which the service(s) are being ordered are determined by the enrollment dates entered
into CLAIMS.

3.  Service/Frequency & Duration (will auto-fill from the enrollment in CLAIMS)

4.  Patient Diagnosis and/or reason/need for ordered service(s). (can be entered into CLAIMS or on the order directly)

5.  Signature of a NYS Medicaid enrolled provider who is a NYS licensed, registered, and/or certified, as relevant, physician,
physician assistant, or licensed nurse practitioner acting within the scope of their practice.

6.  Signature Date - The complete date the order was written and signed - Entered automatically when created.

7. Practitioner’s NPI and/or License number(s) (Comes from the Find Therapist Screen).

8.  Practitioner’s Contact Information (Office stamp or pre-printed address and telephone number permitted — Comes from the

Find Therapist Screen).



3. SERVICE(S) BEING ORDERED

Frequency & Duration of Service

\

JThe service (OT/PT/ST/Psychological Counseling) can be listed on the written order along
with one of the following references:

» Option 1: Specific reference to adopt the frequency and duration “As per the IEP”’

(If this option is used, each time the the IEP is amended, a new prescription is required for
all Medicaid related services — even if the related service did not change.),
..OR..

=) - Option 2:* Specific Frequency and duration of the ordered service(s) - 2x30 Ind.,

* Using Option Two is “best practice” and will limit the number of prescriptions required throughout the
school year.




3. FREQUENCY & DURATION OF SERVICE

New Information from SED
\

JIf the “As per IEP” reference is used to adopt the frequency and duration
of the ordered service, each time that the IEP is amended (for any reason)
or a new service is added, a new written order will be required for all
Medicaid related health services — even if there is no change for the related
service.

IWhy? Because the written order is directly linked to the IEP that was in

place at the time that the written order was completed. Asaresult, any
subsequent IEP amendments that occur after the written order is initially
completed will require a new order (for all Medicaid services).



How to Set Up the Specific Frequency

& Duration Option for the Digital Order

Go to: Maintenance>Billing Maintenance>Pay Source Maintenance

After the setting is changed, export services in CLAIMS (EnterClaims>Export Services)

e pay Scurce Maintenance . >
Program Type: | Preschool/CPSE |
FPay Source Code Pay Source Descripbion Enter Attendance Days | Allow Frequency On Digital Orders Eillert ame EBillerE nmail
b | DUTCPS Dutchess PS —
EASFARM E ast R amapo —
MAaSSPS MHAsSSall COUMNTY PRESCHOOL — TESTIMNGEILLERMAME | MNassautesti{cs
MY CPS MNY'C PRESCHOOL —
ORAMNPS Orange County Preschool -
PAREMNT Parent Pasy —
PASSAIC Passaic Preschool — P
LT Mk FPUTMARK COLUMTY —
1 Preschool u ﬁ ]
SARAPS S aratoga Preschool
WESTPS “wiestchester Preschool —
= —
BN == [»]
Erwelopes I Labels I kA zil M erge I Cloze I




WARNING

When the Frequency & Duration Option is Selected

Warning! «——

Enabling the Allow Frequency On Digital Orders setting creates the
potential for creation of non-Medicaid compliant prescriptions. Be
aware that any digital orders created with a frequency specified other
than "As Per |IEP" are likely not going to be acceptable to counties using
CPSEPortal. We strongly recommend keeping this setting disabled. Are
you sure you want to continue?

\ es l No |




“

Are there any questions about the “General Medicaid
Topics” that we just covered or how to set up the
frequency and duration option for digital orders?



JHow to Create the Digital Order T
= Completing the Digital Order Template in EnterClaims
= Signing the Digital Order
= View/Print/Delete the Resulting Order
= Reports
v Completed Digital Orders
v Missing Digital Orders

_ICredential Verification*
= How to Complete Credential Verification in EnterClaims

* The EnterCLAIMS Digital Order button will be greyed out (not available for use) until credential verification has been
completed in CLAIMS, exported to EnterCLAIMS and completed by the therapist in EnterClaims.



ENTERCLAIMS DIGITAL SPEECH ORDER

(How to Create the Digital Speech Order)

JDigital orders* can be created from the Home Page from the”Wses” Screen - as
illustrated in the screenshot below.

G ey ——— e ———
- L £ Rkl e B - ‘_"°',.\.",_..4.‘M,.. HO1122019 Lo} Retdevs |
0%/03/19-06/30/20 2.00x30
ADAMS, VIRGINIA WEEKLY INO WCDEMOEC No _Entar Digtal Order | Attandance
DONIS, NOVAYO oot o O s WCDEMOEC No ——> || Erter Digeal Ovter | Aondance
09/03/19-06/30/20 1.00x30
DONIS, NOVAYO WEEKLY ING WCDEMOEC No Enter Digtal Order | Attendance
e el WCDEMoeC Yes Entar Digeal Order § Atendance
L 0%/03/19-06/30/20 4.00x30 | Y
UARD, MALLORY WEEKLY "‘0 m“mec ~° ’wam. M.
05/01/19-06/30/20 1.00x30 r
GOPA, YEREMY WEeIY orp WCDEMOEC N —>
09/03/19-06/30/20 2.00x30
GOPA, YEREMY WEEKLY INO WCDEMOEC No
05/03/19-06/30/20 3.00x30
SR, RVITEL WEEKLY IND P i




1.

™

The Agency Contact Information is prefilled with the

name, address and phone number for the agency and is exported

directly from CLAIMS.

The Order Information is prefilled with the child’s name,

service type and time period. Any Diagnoses entered on the CLAIMS
enrollment, will auto-fill. You can add new ICD codes by clicking the
“Add” link. If the diagnosis box is not checked, it will not apply to

the prescription. The Frequency/Duration is selected under Frequency.

The Enrollment that was selected on the Home Screen will populate in the

Selected Therapies Section.

TESTHB

00250630005 STL 300460 WEEKLY
RSTSWOUOZ6384 oo v o ATTENDANCES

No

Location:CHILD'S HOME

Digital Order

—Agency Contact Information

Name: | CLAIMS_TEST_HB |

Address: [test Phone: (1241231234
test, ny 11111 y

— Order Information—

Child Name: |ABBOTI', CECIL

Service Type: |Speech Therapy |
Order Dates: <

School Year 7/1/2024 - 6/30/2025
School Year Session 9/1/2024 - 6/30/2025

Specific Dates [4/16/2025 I1(6/30/2025 [
Frequency: O As Per IEP
|©2.0DX30 IND WEEKLY |
Diagnosis:
Fg8z2 Specific developmental disorder of motor function (/
Add

-

—This order applies to these selected therapies-<

End Date
06/30/25

Authorization Info

Service Type

Ind/Grp Start Date
09/01/24

Frequency

Speech Therapy IND 2.00x30 WEEKLY

The Ordering Provider Information is auto filled from the therapist’s

Information Screen (Find Therapist) from a CLAIMS export.

Click SAVE.

—Ordering Provider Information <

Profession: [Speech Therapist |

NPI: (1326293820 | License Number: [001895 |

&=

| Back To Therapist Home




ENTERCLAIMS DIGITAL SPEECH ORDER

(Order Dates: Term of Service Section of the Template)

Relatively New Section on the Digital Order Template — Order Da e

The SLP will have the option to select one of the three options shown below for the term of service on
the digital order.

Option 1 - School Year (7/1to 6/30) is the default option and is the recommended option.
Option 2 — School Year Session can be used to create a “session only” (Summer/10-Month) digital order.
Option 3 — Specific Dates will allow the SLP to type in the specific term of service dates.

Order Dates:
® School Year 7/1/2024 - 6/30/2025
() School Year Session 7/1/2024 - 8/31/2024

O Specific Dates |08/10/2024 &l |9/9/2024 =)




ENTERCLAIMS DIGITAL SPEECH ORDER

(Frequency & Duration Option)

Due to the recent information from SED, the EnterClaims Digital C
of, “As per IEP” should not be used moving forward. Instead, the specific service
mandate option (e.g., 2x30 Ind) should be used on the digital order (as shown below).

Order Dates:
School Year 7/1/2024 - 6/30/2025
School Year Sesslon @ 1/2024 - &/30/ 2025
Specific Dates |4/ 1672025 O 6302025 )

Frequency: As Per IEP | —
| ® 20030 IND WEEKLY




ENTERCLAIMS DIGITAL SPEECH ORDER

(Signing the Digital Speech Order)

After you click SAVE, the Create Digital Order? Screen — Ordering Provider Information
appears so you can sign the order. Profession: [Speech Therapist ™
NPI: [1912322454 License Number: 563284

= The attestation box must be selected to complete
the order.

| Back To Therapist Home

= Check the Export to CPSE Portal box.

(If there is no ESID # assigned to the child, you will not be able to F Create Digital Order? > Attestation Screen x
send the digital order to the Portal.)

= Enter Pin #** My Signature: [MAGARITA COLON | “% Date Signed: [10/26/202¢

[ ] c,ick S,'gn* By checking this box and entering my PIN, I am attesting to:

= I am legally authorized and qualified to refer/recommend the above
services/evaluation

* The date that the d'g’ta’ order is created becomes = I am referring/recommending the above listed services/evaluation for the listed child
. . . . in accordance with the Committee on Preschool Special Education

the signature date of the order, which is the first date 7| Export To cPSEPortal

that prescription is valid for Medicaid claiming. I

-

Sign Cancel

**Same Pin # used to sign session notes.



VIEW |/ PRINT THE RESULTING ORDER

07/01/24 through 06/30/25 <

HOW TO PRINT THE DIGITAL ORDER

Click VIEW from either Therapist>Digital
Orders or Maintenance>Digital Orders
When the image comes up, you can
Right click >PRINT.

If the Frequency and Duration Option is
selected for the digital order, the
mandate will populate at the top of the
digital order where highlighted.

Speech Recommendation for Services

A Speech and Language referral for services is recommended in accordance with the the request
by the Committee on Preschoel Special Education.

Services, when provided, will be in accordance with the frequency and duration indicated below:
2x30 IND WEEKLY

Student Name ABBOTT, CECIL
Date of Birth 12/29/09
/ Agency/Provider CLAIMS_TEST HB
District OCEANSIDE UFSD
County NASSAU
Faz
ICD Code(s)

Reason for Services

Agency/Provider Contact information

Mame: CLAIMS_TEST_HB

Address 1: test

Address 2:

City, State, Zip: test, ny 11111

Phone: 1241231234

Speech and Language Pathologist

Name: PATRICIA PAGE

PATRICIA PAGE, ST 04/16/25

NPIl: 1326293820 /
License: 001895 /
Digitally signed by: /
"4

MName Date

IMPORTANT NOTE
The term of service specifies the “entire” time
period (school year) that the prescription “could
be” valid. It does not mean that the prescription is
valid for this entire period of time.

The signature date determines the first date of
coverage for the prescription - the first date that
Medicaid can be claimed.

The signature date is the same date the order was
created in EnterClaims.



VIEW [ PRINT / DELETE

THE DIGITAL ORDER

JFrom the Therapist Menu>Digital Orders, the SLP can view, print or delete the order.
To Print, click the “View” button. When the image pops up, right click>click print. To
delete*, click the “Delete” button.

(* The digital order cannot be deleted once it has been sent to the Portal. A new order would need to be generated.)

Therapist Billing Digital Orders

Classroom Attendance

—Filters

Therapy Active As Of: Program Type:
=

Credential Verification

Digital Orders

Digital Orders

Child Name Order Start  Order End Agency Program  Authorization  Service Type Therapy Start  Therapy End Therapy Order Signature Sent To

Date Date Type Info Date Date Frequency Frequency Date CPSEPortal

Vi Export To CPSEPortal
J00X60GRP | o partep | 0421125 No L o “ ity |
WEEKLY Delele

CIRAOLO,
MILAN

07/01/24 06/30/25 |CLAIMS_TEST_HB|  PS R52425W00026384 5"“‘6‘:33‘:””" 04/20/25 06/30/25




HOW CAN | SEE IF A DIGITAL ORDER IS MISSING?

(from EnterClaims)
\

JFrom the Therapist Menu>Digital Orders, the SLP will scroll down to the second
table, “Missing Digital Orders.” All the children listed in this table have missing digital
orders. From here the SLP can click the “Enter Digital Order” button to complete the
missing digital order(s) for the selected child.

I~ Missing Digital Orders

Child Name Agency Program Type Authorization Info Service Type Ind/Grp Therapy Start Date Therapy End Date Frequency

SUPPORT_DEMO pS Speech Therapy Group GRP 09/08/20 06/30/21 2.00x30 WEEKLY |

SUPPORT_DEMO PS Speech Therapy IND 09/08/20 0€I30/21 2.00x30 WEEKLY Enter Digital Order

SUPPORT_DEMO PS Speech Therapy IND 0s/08/20 06/30/21 3.00x30 WEEKLY [ Enter Digital Order ]
SUPPORT_DEMO pS Speech Therapy IND 0s/08/20 06/30/21 3.00x30 WEEKLY | Enter Digital Order I
SUPPORT_DEMO PS Speech Therapy IND 09/08/20 06/30/21 2.00x30 WEEKLY [ Enter Digital Order ]
SUPPORT_DEMO pPs Speech Therapy IND 09/08/20 06/30/21 2.00x30 WEEKLY | Enter Digital Order |
SUPPORT_DEMO ps Speech Therapy Group GRP 09/08/20 06/30/21 1.00x30 WEEKLY [ Enter Digital Order l
SUPPORT_DEMO PS Speech Therapy IND 09/08/20 06/30/21 2.00x30 WEEKLY I Enter Digital Order I
SUPPORT_DEMO PS Speech Therapy Group GRP 09/08/20 06/30/21 1.00x%30 WEEKLY | Enter Digital Order |
SUPPORT_DEMO PS Speech Therapy IND 05/08/20 06/30/21 2.00x30 WEEKLY I Enter Digital Order l




DIGITAL ORDERS SCREEN

Completed & Missing Digital Orders

Digital Orders

—Filters

Therapy Active As Of: Program Type:

COMRLETED

—Digital Orders

R A ity

Order End Date

Child Name Order Start Date Agency Program Type Authorization Info Service Type Therapy Start Date Therapy End Date Therapy Frequency Order Frequency Signature Date

Sent To CPSEPortal

AAMER, KAITLINE 09/14/21 06/20/22 SUPPORT_DEMO Ps Special Ed / ABA 03/07/21 06/24/22 3.00x60 IND WEEKLY As Per IEP 09/14/21 No View Delete
AAMER, KAITLINE 09/14/21 06/20/22 SUPPORT_DEMO P Special Ed / ABA 08/07/21 06/24/22 3.00x60 IND WEEKLY As Per IEP 05/14/21 No View Delete
BARRIOS, GERMANO 01/14/22 06/20/22 SUPPORT_DEMO s Speech Therapy 09/27/21 06/30/22 1.00x45 IND WEEKLY As Per IEP 01/14/22 No View Delete
BARRIOS, GERMANO 01/14/22 06/20/22 SUPPORT_DEMO P Spesch Therapy 08/27/21 06/30/22 1.00x45 IND WEEKLY As Per IEP 01/14/22 No View Delete
BARRIOS, GERMANO 09/14/21 06/20/22 SUPPORT_DEMO Ps Spesch Therapy 08/27/21 06/30/22 1.00x45 IND WEEKLY As Par IEP 09/14/21 No View Delete
BARRIOS, GERMANO 09/14/21 06/20/22 SUPPORT_DEMO P Spesch Therapy 08/27/21 - 06/30/22 1.00x45 IND WEEKLY As Per IEP 05/14/21 No
VWONG JR., ESMERALDA 12/22/21 06/20/22 SUPPORT_DEMO ps Speech Therapy 05/01/21 2] 06/30/22 3.00x20 IND WEEKLY 2x30 IND WEEKLY 12/22/21 No
WONG JR., ESMERALDA 12/22/21 06/20/22 SUPPORT_DEMO ps Spesch Therapy 05/01/21 06/30/22 3.00x320 IND WEEKLY 2x30 IND WEEKLY 12/22/21 No
WONG JR., ESMERALDA 12/22/21 06/20/22 SUPPORT_DEMO ps Speech Therapy 09/01/21 06/30/22 3.00x20 IND WEEKLY As Per IEP 12/22/21 No
WONG JR., ESMERALDA 12/22/21 06/20/22 SUPPORT_DEMO ps Spesch Therapy 05/01/21 06/30/22 3.00x320 IND WEEKLY As Per IEP 12/22/21 No
12

Missing Digital Orders

Child Name Agency Program Type Authorization Info Service Type Ind/Grp Therapy Start Date Therapy End Date Frequency

Prescription

BAUTISTA REYES, NERIS SUPPORT_DEMO PS Speech Therapy IND 059/01/21 06/20/22 2.00x30 WEEKLY No Enter Digital Order
BAUTISTA REYES, NERIS SUPPORT_DEMO ps Spesch Therapy IND 05/01/21 06/320/22 2.00x20 WEEKLY No Enter Digital Order
BRYANT, ADRIEL SUPPORT_DEMO PS Speach Therapy IND 05/01/21 06/20/22 3.00x30 WEEKLY No Enter Digital Order
CONCEPCION, HERSH SUPPORT_DEMO S Speech Therapy IND 03/01/21 06/20/22 3.00x30 WEEKLY No
DEGALA, LYSETT SUPPORT_DEMO ps Speech Therapy IND 05/01/21 06/20/22 2.00x30 WEEKLY No
ESPINERIA, SIERRA SUPPORT_DEMO pS Speach Therapy IND 05/01/21 06/20/22 3.00x30 WEEKLY No Enter Digital Order
Gates, Amelia SUPPORT_DEMO PS Speech Therapy GRP 10/01/21 06/25/22 2.00x30 WEEKLY No [ Enter Digital Order ]
GUL, RAN SUPPORT_DEMO PS Spesch Therapy IND 03/01/21 06/20/22 2.00x30 WEEKLY No [ Enter Digital Order I
GUTENPLAN, EMELY SUPPORT_DEMO ps Speech Therapy IND 09/01/21 06/30/22 2.00x30 WEEKLY No Enter Digital Order




THERAPIST CREDENTIAL VERIFICATION

O creating an

JTherapists must complete the Credential Verification process in
digital orders.

) Go to Therapist>Credential Verification. Click “Verify” at the end of the row to verify the
credentials. iherapist | Biling |

Classroom Attendance

Credential Verification

Credential Verification
Profession Credential Type Status / ‘
Speech Therapist LICENSE Requires Verification ;
“Requires Verification” status causes the Enter Digital Order
Ent.er: Digital Order to be greyfad out. Once Frio
Verified the button becomes live.
Enter Digital Order

JIf the SLP’s credentials are not “verified,” the Enter Digital Order Button will be greyed out.



THERAPIST CREDENTIAL VERIFICATION

Click “Verify” at the end of each
row to verify the information in
the Portal and SED.

Do not click verify if the
information is incorrect.

\

Verify Credenti

First Name PATRICIA
Last Name PAGE

Signature  PATRICIA PAGE, ST

Profession  Speech Therapist

[ upsate |

License No |001895
Date Of  rop7/1978 || update |
Licensure R ons
Registered

12/31/2025 Update
Through | ”p—l
NPI 1326293820

Send To CPSEPortal |




THERAPIST CREDENTIAL VERIFICATION

Verify Credential

—Verification — License Information From NYSED Office of the Professions—
his credential has been verified on 6/10/2024 by HB_ PPAGE According to data retrieved on: 06/10/2024

First Name PATRICIA

Name: TOOR ROBIN PHYLLIS

[ Verified

T e o — Address: HEWLETT NY
Signature PATRICIA PAGE. ST

License: 001895
Profession  Speech Therapist Profession: Speech - Language Pathology (058)
License No (001895 || Update | Status: REGISTERED
Date Of T e Date of Licensure: 10/27/1978
Fie i [1027n978 || Update | RegisteredThrough: 12/31/2025
$ﬁgc;itge;ed [12/31/2025 ] l Update | ‘ Update Verification with SED Dates \
NPI 1326293820 '

|_Send To CPSEPortal | Click “Verify” at the end of each row to verify
e the information in the Portal and SED.

Click here for NPPES website

NPI: 1326293820
This NPI is for an Individual

First Name: ROBIN
Last Name: TOOR
Credentials:




THERAPIST CREDENTIAL VERIFICATION

The information entered into the Professions Screen in CLAIMS feeds into the Credential
Verification Screen in EnterClaims for the SLP.

Once the therapist completes the verification process in EnterClaims, the therapist will
click the Send to CPSEPortal button to send the verification information to the Portal.

CLAIMS

Credential Type

MOME
CERTIFICATION

Credential ¥ alue

|D24855
Delete

Credential Start Date

ID?JEBM 5 E :l

Cradential End Date

|D1 31421 E :l
Update

ENTERCLAIMS

Verlfy Credentlal

MY ACCOUNT>MY PROFILE

N, SLP, CCC
3 Spe erapist
icense No |563284 Update m ]
s 8/1/1996 Update
1912322454

m ]

m ]

O Home Activities eSTACs Attendance
\

—NPPES

Click here for
NPI: 1912322454

NPPES websie Send to CPSE Portal Button

This NPI is for an




LIVE DEMONSTRATION
o

The EnterClaims Training Database will be used to show
you a live demonstration.

= How to enter an EnterClaims Digital Order from the Therapist’s Home
Page.

= How to view, print and delete the digital order.
= How to use the Completed and Missing Tables.
" How to enter Credential Verification from the Therapist Menu.



‘\

Are there any questions about...

J Entering/Viewing the Digital Order, or

) The Credential Verification Process?



.‘
IDigital Order Management from EnterClaims
= Admin User Screen

= Digital Order Screen (Maintenance Menu>Digital Orders)
= Digital Order Maintenance
= Reports (Missing & Completed)

JDigital Order Management from CLAIMS
= Digital Order Maintenance
= Prescription Maintenance
= EnterClaims Menu (Import/Export)



DIGITAL ORDER MANAGEMENT

FROM ENTERCLAIMS - AGENCY
o

Enter your Admin User Name & Password>Click Login.

hii e EnterCLAIMS

User Name:| ]

Password: | | Login

Don’t have a username and password? Click here first
If you have received an activation email from us, click here to activate your account.
If you have signed up for an account but did not receive an activation email, click here to resend it.
Copyright 2005-2020 © James McGuinness and Associates

For help using the site click here.




ADMIN USER SCREEN
o

Go to Maintenance>Digital Orders

BEITFIRTNIN | AMES MCGUINNESS
l ”mf I&ASSOCIAIFSINC nter
J Consultants
IR e e T

Provider Home

ce Templates Maintenance

Digital Orders



ADMIN DIGITAL ORDERS SCREEN

Maintenance>Digital Orders

On this screen your office staff will be able to see if the digital order has bee

marked with the red arrows) e

J If the therapist did not check the box to send the digital order to the Portal when the digital order was created or if the child did not
have an Auth # when the therapist created the digital order, the agency can send the digital order from this screen.

J Filtering is also available on this screen. Your office staff will be able to filter to include orders sent to the Portal, include orders sent
to CLAIMS or exclude any un-exported orders.

J You can view and/or print the digital order by clicking the View button at the end of the row.

Digital Orders

—Filters
From Date: To Date:
Program Type: Payment Source:

Service Type: [ALL v|

|

Digital Orders

" [JiInclude Orders Sent To CPSEPortal
[JInclude Orders Sent To CLAIMS
L Exclude Unexported Orders

Therapist Child Order Start Order End Program Payment Authorization Service Therapy Therapy End Therapy Order Signature Sent To Sent To ICD

Name Name Date Date Type Source Info Type Start Date Date Frequency Frequency Date CPSEPortal CLAIMS  Code

View
07/01/24 06/30/25 PS NASSPS RS2425W00026384 Thel:qal:)eyeg:oup 04/20/25 06/30/25 3‘%222@” As Per IEP 04/21/25 No No F82 | e e R I
xport To ortal




REPORTS

Reports>General>Select Report>Enter From/To Dates>Run

om the Reports Menu ' | g

have been completed and what digital orders are missing.

List therapies that have at least one associated digital order

J Therapies: Completed Digital Orders — Select report from Drop Down>Filter for dates>Run

J Therapies: Missing Digital Orders - Select report from Drop Down>Filter for dates>Run

JAMES McGUINNESS JAMES McGUINMNESS
s - ENErCLAIMS COMPLETED | jiiimiisocon ™ Nter
Consuitants - Consultants b
N [ fiome | provider ino | Maintenance | Reperis || Bet | MISSING
alorders  ~[iFrom: [o7o1202 2 Te: (11111202 [ Run
Report: [Therapies: Missing Digital Orders rom: [o7/01/202¢) 2 To: [11111202 5= [ Run |
List therapies that have at least one associated digital order
Authorization Child Program | Service | Individual | Therapy | Therapy | Frequency | Prescribing RX RX To Sent To Sent To List PS, SA, and EI speech therapies that have no associated digital orders
Info Name Type Type | OrGroup | Start End Therapist From Date | CPSEPortal | CLAIMS — ——————— |
Date Date Date Authorization Child Name Program | Service | Individual | Therapy | Therapy | Frequency
. Info Type Type Or Group Start End
BARRIOS, 2.00x30 COLON,
et || = ;I:s;appy GRP 09/08/20 | 08/30/21 | LABCL MAGARITA | 07/01/20 | 06/30/21 Date Date
ABRUZZO, Speech 2.00x30
BARRIOS, | oo Speech | pun 00/08/20 | 08/30/21 | 1:00%45 COLON, 07/01/20 | 06/30/21 HESSED hS Therapy | IND 09/08/20 | 06/30/21 | \ppiyy
GERMANO Therapy WEEKLY MAGARITA
Speech 2.00x30
BARRIOS, Speech 1.00x%45 COLON, ADRIANO, ABEL PS IND 09/08/20 a6/30/21
et || = Therapy | IND 09/08/20 | 08/30/21 | LIS MAGARITA | 07/01/20 | 06/30/21 Therapy WEEKLY
BAUTISTA Parent 1.00x60
Speech 2.00x30 COLON,
ngllzg, PS Therapy | ™D 09/08/20 | 06/30/21 | wltbsy MAGARITA | 07/01/20 | 06/30/21 10/23/20 AFIFI, YAHAIRA Ps Tetaftoe GRP 09/08/20 | 06/30/21 MONTHLY
ggtg&ocx, PS fﬁzf;:y IND 09/08/20 | 06/30/21 hggzig :ggiNR‘]m 07/01/20 | 06/30/21 11/03/20 AGUAIZA, JOAM | PS 151‘::;3:;,, IND 09/08/20 | 06/30/21 ﬁ;gg;ﬁg
Speech
BOWCOCK, 1.00x30 COLON, AJCHE, SEAN Speech 3.00x30
PS Therapy | GRP 09/08/20 | 06/30/21 07/01/20 | 06/30/21 11/03/20 a
coDy T WEEKLY MAGARITA ANTHONY Ps Therapy IND 09/08/20 | 06/30/21 | \i-ry




REPORTS

Export Reports to Excel

rom the Missing Digital Orders Report:
Un-Filtered Report - All Program Types (El, PS, SA)

‘

Authorization In| -

Child Name | -

Program Tvi -

| -

Service Type

Therapy Start Dﬂ -

Therapy End Dﬂ -

| -

Fregquency

1234567 |ABELE, TATIANA Ps Speech Therapy ao/1/2022 6/30/2023(2.00x30 IND WEEKLY
CHUNG, CELIMNA El Speech Therapy 10/9/2022 6/30/2023(2.00x30 IND WEEKLY
Fama, Roscoe PSs Speech Therapy Group 9/1/2022 6/30/2023|12.50x30 GRP WEEKLY
MyOtherSTAuth Gates, Amelia PSs Speech Therapy 9/1/2022 6/30/2023|1.00x30 IND WEEKLY
MySTAuth Gates, Amelia PSs Speech Therapy 9/1/2022 5/30/2023|2.00x30 IND WEEKLY
Gates, Flynn PSs Speech Therapy Group 9/1/2022 6/30/2023|2.00x30 GRP WEEKLY
HARTMAM, MARC [SA Speech Therapy ao/1/2022 6/30/2023(2.00x30 IND WEEKLY
POULOS, LOURI 54 Speech Therapy ao/1/2022 6/30/2023(1.00x60 IND WEEKLY
WATSOMN, RUTH El Speech Therapy 12/13/2022 6/13/2023(2.00x320 GRP WEEKLY

r

Filtered Report - Preschool Services Only

Authorization In| -

Child Name| -

Program Tyi T

| -

Service Type

Therapy Start Dﬂ -

Therapy End Dﬂ -

| -

Fregquency

1234567 |ABELE, TATLANMNA Ps Speech Therapy a/1,/2022 6,/30/2023|2.00x30 IND WEEKLY

Fama, Roscoe PS Speech Therapy Group o/1/2022 6/30/2023(12.50x30 GRP WEEKLY
My OtherSTAuth Gates, Amelia PS Speech Therapy o/1/2022 6/30/2023|1.00x30 IND WEEKLY
My ST Auth Gates, Amelia PS Speech Therapy o/1/2022 5/30/2023|2.00x30 IND WEEKLY
Gates, Flynn PSs Speech Therapy Group o/1/2022 6/30/2023|2.00x30 GRP WEEKLY




HOW CAN | SEE IF A DIGITAL ORDER IS MISSING?

(From CLAIMS)
o

JYou can also look up enrollments missing prescriptions in CLAIMS using the Service
Enrollments Missing Prescription Report.

(Reports>Child Reports>Missing Items>Service Enrollments Missing Prescription)

Bl Chid Rgfends Theesgel Dilng | Becots Marisearcs Eeie Cama Jooh Yew ‘Window Hel
Cigvand Child SED Flepty ¥ I Cravand Seanion F13-M) Winksr S8 =
Bl Ferges L} 3
User Notes [ i P

Ihoagisi Rnpomts. Chid Dovregpaghacs

WarngRecoti P ChdLiti G ~

Copebopd Ppoaty 0 - o il A d | ChildLastName | ChildFirstName Child! TherapistName Enrollment Type ServiceTypeCode | Th LastName| Therag

oy Ereclemtlits  *  Chidoen Missing 1009 Cades [ [Fo— — - — SERV ST — -

£ Co Prepont Shucont Fleporty L] Chalcinen: Missng 100 10 Codes —4 S—.

1 Pagment Tracking Chcren Hrpng Irdl farvics ety r . — |- [ SERV ST - -
i Mg i i P | — e | — ERV — .

]';LP:M I raclimanty Maing 04 Coadey | » - JR— =

| Evalmn g ED10 G ‘ T —— - (e [ — -
Evthastann Mising Compision Cia ~" D w0 -—
Evalasbiora Mriing 5TACS =H ——H
I3 Lo — r— - - - p— -
vt M urg Subwined [ate ) o= S—
Servia Erpelienti Mriors Dl CPT Cose |, - |- 1 -
Servaa Erecloent Maire Face 1o Face B . — __ |- |
Serveon Erpolienity binorg Mastrsg Dlats | 0 - - - - I
Servits Ereollments Mg IEP < I [
Sarvics Ersoliesnts Misorg Flevies Nitar Mail Merge | Excel Export |
Geraca Ereclment: Mizorg 1
Lo Select Doctor: | ~| Sav |  selectal |  selecthone | lose |




DIGITAL ORDER MANAGEMENT FROM CLAIMS
\

What fills into the Digital Order from CLAIMS?

1. The Agency Contact Information (name, address, phone #), is pulled from a CLAIMS
export. If the agency contact information (address/phone) needs to be updated, you
should contact your CRM. (The agency cannot update this information.)

Agency Contact Information— | -

Name: [SUPPORT_DEMO

Address: | 123 Main Strest Phone: |- 555-555-5555
City, 5T 12348




DIGITAL ORDER MANAGEMENT FROM CLAIMS

2. The Order Information (child’s name, service type, time period and diagnoses) are

prefilled from the child’s enrollment screen in CLAIMS.

Child’s Name

Child Information || Guardion information | Evaluations

. L T N e LR S

Lact Name: |RARRIOS Fust Name: [GE RMAN0 '

B | e . T

Find Child Screen """g e e e i s
To Thesagt Nne IMMI'mlﬂu:rl ;.::‘vuou| ToOute | RateSouce | Roe_| Supmvecr —

Enrollment Screen

Service Type, Time Period, & Service Delivery

| Brvorint icmenion | importont Cotes |

Bt sohdotf— s wie— " B

Ofice [Rochiw v]  Locaton [ 05 HOME ] MLacaton [ 7] Newswed ™ inHonetvi [

(AL Datch [GSTER BAYLAST NORWICHCS0. v Pelened by ] elendiro [

Ok [ 3] MewtRoeSomce [igmn 3] Tewsthe @5 S [ )

[ E— e m— ]
Nore

I Teethanagy Authorced

(OGN WGHATA |0 | 1| @ (WIDUY | S | GOV Pegen WS
L ! J— | 1 ! 1
) 2

it 10208 0100\

LatModied 10500 LM ot o [0 | e |

Information from both screens auto-fill here.

Order Information
Child Name: [ABBOTT, CECIL

Service Type: [Speech Therapy |
Order Dates:
School Year 7/1/2024 - 6/30/2025
School Year Session 912024 - 6/30/2025
Specific Dates [4/16/2025 [ /3072025 ]

Frequency: '—'As Per IEP
® 72,0030 IND WEEKLY

Diagnaosis:

F82 Specific developmental disorder of moter Tundtion

To Digital Order Template




DIGITAL ORDER MANAGEMENT FROM CLAIMS

pertinent ICD code(s) for the child must be entered to the child’s information screen (Find Child) first or
the ICD code(s) will not be available for selection on the teanosis: 2

Child’s Enrollment Screen. - ——

E FEQ.2 w Mixed recaptive-sxpressive language dinorder 315,32

Find Child Screen to Enroliment Screen to Digital Order Tem late

[Child information || Guardian information | Evaluations | Services | Coordination | Attributes | Tk e '
Last Name: [BARRIOS Fest Name: [GERMANO T ML [ DOB: [01i52017fej=] Sex [M BOEID: [T P
Address: [44533 man street Cty: [Oyster Bay ~] Swte [[NY Zec[11771  hone Number: [518.33335 Nere

Distict [QYSTER BAY-EAST NORWICH v| County: [NASSAU ~| STACID: | School Grade: [~ As OF [MM7DD/YI8] v |
Student 1D: | NYEIS Refetence Number: | EIP & | Outreach | ~|
Prim Lang [Englsh ~] Binguat [~ RefenedBy. | _~| Refenalinfo: | SSN: | [ Baed
Intidl Evat [MM/DD/YYI@] v | Iniisl Seevice : [MM/DD/YY [@] v | Cument IFSP Date: [MM/DD/W[@] v| Next Review: [MM/DD/ @] v | Nore
EI00: | <] HadElSevices  EIOSC[ ] CaseManager [ =] =] fatoetin] ] MevuSvod [ lntomEvet I
CPSE Digtict ReleoedBy [ =] Reledldo[
EM§W| ~] sw[mmt v] Ethniciy. . |Rockland — [ = Thecspist Rote Souce:  [Progam  v] ThewspstRote $ (500 Stws[acTve  v)
Closséication [ <] Declassiication Date: [MM7DDA8T=] 1 Seani0 [ Supmeisc S]] Pecnae| =] Soecionm| e
Dischage Date:  [MM/DD/v($]~| Discharge Reason Schment Ares [ Tewthatagy Authorioed Nere
Insuaarce Wavers:
Medicad Number [ LastPhysicat [WM/DD/Vi@]=] Orignal Ervoliment Date:  [WM/OD/@] <]  Insuance Ql VotTucig | Sew |  sweivew | New | Rest | Ouee | @
Medical Ases Of Area Dischacge = T | p—
Alet  ActiviyLog C o Notes  Preferences Schedde  Notes .ﬁj Assigned Thesapiats
Theragest Name | Auth Sessions | Frequancy | Mirutes | FieqUnis | FromDate | ToDate | RateSouce | Rate | Supervisor
A_I m _] __J ! @ d_l ﬂ _A_I Confidential %m.mu ; 8 11 6 WEEY | S0 | &3V [Progam | $ASD0_|
Documents | Save I Sm&le New | Reset I Finrd | | I )
Added 12/03/13 0211 PM chn Added 10723720 0200 AM bathn
1 5 § 0K | Cancel | Last Modind 10/26/720 0428 PM bathn Epot B[ 0K |  Cocel |




DIGITAL ORDER MANAGEMENT FROM CLAIMS

(Continued)

3. The Speech enrollment that was selected on the My Cases Scre
Selected Therapies section of the digital order template.

Actty
=R This order applies bo these selected therapies
SSESSC00RS 45 10T 1 5T etc) Pasea PS) - IND, € v ] Coe Mox | S
- oE3072 Dachaon End [os0721 1al~) ““""ﬁ Authorization Info  Service Type  Ind/Grp  Slart Dale  Emd Dake Frequenoy
mﬁ 'm Froquency Unds ﬂ .
e _’r:: W“':.W“ WH-E;“ cotoe prETTRT—— " (T > Sownch Therapy | IND 09/00/24 | 0820023 | 2.00x30 WEEKLY
Decdone O] SenAuborced 17 SewsSchedded [(7 TotAnet$[Fi0 'L“‘“@ B

O [Flockiand v] lecson [GROSHOME ] Alecaon|T <] NevwSwd [ inHowetvaet [
CPSE Datect, [GYSTER BAYEAST NORWIOH CS0 ] ReteoedBy [~ =] Peesdibe[™
Ouvesch | ~]  TheacotReeSasce [Rogem  v] ThesstRees % Sews[ictve v)

o 3] e 3] Somc bl CLAIMS Enrollment Screen to Digital Order Template
™ Telethenapy Authoriced Nore
“"“ﬁ' VetTudeg |  Sow | Sewiew | Mew | Bew | O | "'""w

Assgred Thesagets
v-!-lu- ]MM[W] FioqUnts | FromDate | ToDate | RateSouce | Rate | Supenmar
b [ COLON, MAGARI 1 & WAy 1mmmmnq- I

Added 10220 CH00AM bt

Laat Modbied J0/20 0420 PM bathe Dot [ o | cace |




DIGITAL ORDER MANAGEMENT FROM CLAIMS

(continued)

The Ordering Provider Information is prefilled from
(Find Therapist: Therapist’s profession, NPI, License # and credentiam therapist’s

signature). This is pulled from a CLAIMS export.
**|If the therapist’s “Title” is not filled in on the Find Therapist Edit Screen, the therapist’s credentials will not

accompany their signature on the digital order.

[35 = ,
[ Therapist Information || skills/Preferences | Payments | Compliance/Attributes | filled in on the Theraplst’s Screen.
Saltation: [ LastNeme: [T Fist Name: [ | &% [T [Ma/CCCSLE As a result, the SLP’s credentials
e MAGARITA COLON ’
S 5 Phone #: . . e
Address Line 1: [ AT AddressLine 2 | ciy: [0 e — do not appear with the dlgltal
State: [NY ZIP: [14057 Country:[USA Emait [ . SecondayEmai | gl .
DOB: |MM/DDNY =1 Ethnicity: | ~] CLAIMS User Name: | Sex [F Status: [ ~1 Slgnature'
Offices: | BVS, BVSMON BVS-5T) Staff Type: [058003 ~]  Recuiter: [ =]
Acive: ¥ StatDate: [I2132017 8=l Telyination Date: [MM/DD/WY [$]~] | Profession: [5T | ﬁ
Clerical Supervisor: |Eichner, Sandra Clinical Supervisor: | >

NPt | — s N —~— |

3 : g -4504 " & =

e i o = e ~8xdaring Provider Information
; *

-

Cettification#: | Centification Type: | 16258 o T -
cerse Date—|0B:312022 2]~ ASHA#[T Employer ID: m ] Profession: [Speec erapist
License Number: |5;|5'3254

> .
Availabilty: [ ~| asof [MM7DDAY Check Back: [MM70D7 T r— =t NPL: |191232H54
SendAlet | Do -

ml @l Save I Save & New I New I Reset I Find I Secure File Transfer |

Activity Log Notes

Added: 12707717 02:01 PM nwaliszewski
Last Modified: 08/05/20 0347 AM kbalisteri ok | Cancel |




DIGITAL ORDER MANAGEMENT FROM CLAIMS

(continued)

—

*The “License Field” on the Therapist screen is

:::::vlmo ciio:wnm = |Payn : :::::or::ell\mibuiesl MI:[?W
. . “;“,wi” 'ﬁ = e — ]
where the license number is currently S e
Offi BVS, BVS-MON, BVS-5TJ Staff Type: [058003 R
i : ‘“« : ” e 1
displayed; however, the “Profession Screen” is e — —— — m
° . ° . o Cedfication#: [ CemtficationType:[ <] stftiD: [i6258 tt{*
where the information is pulled for the digital FEE e e
d -
orgaer. i 20T Gttt el
_ _
If the information on the I 3 | A / Bt
PrOfeSSIon Screen IS nOt Profeszion Code Therapizst Profession E Tithe Ca... | SED Title Descrption E%

Credential % alue

completed and/or current, I sy Tl o

|024865

i y ﬂ elete |
the SLP WI” nOt be able to ] oot Credential Start D ate
create the digital order. 072es 2]
The “Enter Dlgltal Order” \* Credential End Date
button will be greyed out. < > =

Q. I Clgar | Carcel | |lpdate |




DIGITAL ORDER MANAGEMENT FROM CLAIMS

(continued)

y ot be able to

If your SLPs are not entered into the “Professions Screen,” they
create the digital order. When the SLP tries to create the Digital Order, the “Enter

Digital Order” button will be greyed out and the SLP will not be able to proceed. How
do you enter the SLP’s Profession Information? On the Find Therapist Screen, click the
Professions Icon that is located to the rlght of the Profession field (as shown below).

~ Edit Therapist Inf

{ The rapist Information Skllls/Preference | Pcymenf I Compﬁcnce/Aﬁ'nbuies |
Salutation: | LastName: [ First Name: [ Mi: [ R
Address Line 1: [ e Address Line 2 | City: [ Phone #: [
T Secondary Emait: | gl

State: INY ZIP: |14057 Connlry:IUSA Email: F [————
DOB: [MM/DD/vY == Ethnicity: | ~1 CLAIMS User Name: | Sex [F Status: | ~1
Staff Type: | 053003 ~1 Recruiter: | ~ |

Offices: | BvS. BwS-MON. BwS S1J
Active: & Start Date: [12-132017 [ ==1 Te[gination Date: [MM/DD /A~ 21~ | Profession: [T ]_@
|

Clerical Supervisor: IEichr\er, Sandra Clinical Supervisor: I
e[ =JI NP1 Taxonomy: | NYEIS: | sswn: [111-80.a504 Secscston b e
- = = i | Pay Source | Coordinator |
~1 staff ID: [16258 2 I ]

Certification #: | Certification Type: |
| License #: g— l License Date: [0831-2022 =4 ~] asHan:[ - Employer ID: [T Medicaid #: |

~1 asor|[MM/DDAYY [~ Check Back: [MM/DD/YY [ ~]
Send Alert I Documents I

Secure File Transfer I

Availability: |

~ cli—Jvi’ T N——J‘*” Save | Save & New | New | Reset | Find |
7 : [ oK | Cancel |

added: 1270717 02:01 P rwaliszewsk
Last Modified: 08/05/20 09:47 &M kbalister




DIGITAL ORDER MANAGEMENT FROM CLAIMS

(continued)

\

To add the SLP’s profession, select Speech Therapy using the drop-down arrow and
click the “Add” button. CLAIMS will ask you, “Would you like to fill in the credential
information for the therapist? Click YES.

T F W - —
? ARASHDEEP BOMBARA's Profession(s) X
- . Credential Type
ISP T Add | NONE
LICENSE
Profession Code | Therapist Professia AutoFill Credential Info b4 CERTIFICATION
OTA Licensed Occupati| Credential Value
Would you like to fill in credential information from the Therapist? Delete | I
Credential Start Date
F————— 11/16/20 =
Credential End Date

11/16/20 =l
< >

oK Clear | Cancel | Update




DIGITAL ORDER MANAGEMENT FROM CLAIMS

After the profession of Speech has been successfullyadded:

(continued)

1. Fill in Credential Information* on the right side of the screen:
Select Credential Type (License)

Enter License #
Enter Credential Start Date
Enter Credential End Date

2. Click Update
3. Click OK

* After the credential information
has been completed, you will
need to “Export Therapists.”

W - —

“§" ARASHDEEP BOMBARA's Profession(s)

|SP 4 Add |

Profession Code | Therapist Profession SED Title Co...

SED Title Description

Licensed Occunalional Thesapist Assi 337

Thet i

oF Speech Letified 3B

Speech Therapist

| = | =

Delete

X

Vo

‘HUHE
CERTIFICATION

Credential Value

[216542-1

Credential Start Date

|lr_z_

Credential End Date

=

b

]u&auzz

2.

v




DIGITAL ORDER MAINTENANCE FROM CLAIMS
o

JAgency Address/Phone Number: Needs to be hard coded by McGuinness technical staff.
JFind Child: Enter all ICD Codes for the child
JEnrollment Screen: Select the appropriate ICD Code(s) for each enrollment.

JFind Therapist: Make sure the following fields are populated:
= Title
= NPI & License (which are entered from the Profession Screen)

= Profession Screen
(Credential Information: Credential Type, License #, First License Date, Licensed Through Date)

IReports Screen (CLAIMS) (Service Enrollments Missing Prescription)
_JEnterClaims Menu (Import Digital Orders & Export Therapists)



PRESCRIPTION MANAGEMENT - FIND CHILD

Ot nave to enter

If the SLP uses the Digital Order in EnterClaims, your office sta not
the speech scripts manually into CLAIMS on the Enrollment Prescription Screen. The

script information (that is now entered manually on the Prescription Screen for Speech Therapy) Will be sent
electronically to CLAIMS during the Digital Order Import from EnterClaims.

z:ﬂ Child Information, Guardian Information, Enroliments, Coordination and Medical E]
Child Information | Guardian Information I Evaluatio ~ Coordination | Attributes |
Current Therapists Program Type Program Name From Date ToDate Di; . . . . . .
E Group (of 2) Therapy 30 (S | 9/6/2017 6/22/2018 F|ﬂ ' hll >Servic >Pr riptions
s Croup (07 Thaogy | /67207 c/22/201s Find E d>Services>Prescriptions
o] | 2
ProganiTope: lﬁ Custom Grid: [<Defaib =] EdwGid I | Prescriptions - O X
. Start Session
add | [~ Show Oniy Curert Link Shave[ | DoctorNeme Ervollert S e Date | EndDate | pquency e
Eneciments [ <] System Selected - Al 4| Speech Therapy ~1|5/6/2017 |6/2272018
Edit I Delete I Total Allowable Visits Per Day I v N& _vj _vJ L]
» ACTIVE ‘ Secure File Tramfetl Prescriptions
REFERRAL
INACTIVE | Attendance Calenda




PRESCRIPTION MANAGEMENT IN CLAIMS

\‘

As you can see from the screenshot below, the two speech prescriptions (digital orders)
show the “Created User” as “EnterClaims” and shows the date/time that the digital order

was created.

. 0SS S SO SO S S SO S SO SO SO S S S S S SIS SO ]
i | Prescriptions - O X
Start Session Created Created
Doctor Name Enroliment Service Type Date End Date Minutes Frequency Units User Date Time Notes
UGLIALORO. JESSICA... | System Selected - Al _v|| Occupational Therapy v || 7/1/2020 | 6/30/2021 v || mis 7/18/2018 8:59 ...
UGLIALORO. JESSICA... v || System Selected - Al v || Physi (77172020 | 6/30/2021 v || misai 7/18/2018 9:00 ...
COLON. MAGARITA - ... /| ST 1x30 WEEKLY IND 09/08/2020-06/30/... _~j| Speech Therapy ~||7/1/2020 | 6/30/2021 i 11/3/2020 10:38...
COINIEEGIENe]; ~ || ST1 1x30 WEEKLY GRP 09/08/2020-06/3... Speech Therapy G | ]| 7/1/2020 | 6/30/2021 EnterClaims | |11/3/202010:38...
| v E v



DIGITAL ORDER MANAGEMENT FROM CLAIMS

(Continued)
.’
How is the digital order information (that is entered by the therapist) sent to CLAIMS?

From the Import Digital Orders Screen (EnterClaims>Import Digital Orders).
Same process as Import Bills (Gather, Preview, Post).

Tools View Window (G P | Pt | - — [ — I1
Company File Library t

Export Services

Export Therapists
Import Area Preferences
Import Bills

Import Calendar

‘ Import Digital Orders

Import Therapist Info

Import Therapist Schedules
Notices
Secure File Download |




LIVE DEMONSTRATION

The EnterClaims Training Database will be used to show
you a live demonstration from the Agency EnterClaims
Login.

= What digital orders were sent to the Portal?

= What digital orders were sent to CLAIMS?

=How to “VIEW” the digital order.

=How to export the digital order to the Portal.

"How to view “Completed” and “Missing” digital orders



“

Are there any questions about the...

J Digital Order Management from EnterClaims

J Digital Order Management from CLAIMS



\

) Medicaid References:

= Medicaid Provider Policy & Billing Handbook - http://www.oms.nysed.gov/medicaid/handbook
= Questions & Answers - http://www.oms.nysed.gov/medicaid/q_and a/q and a combined revised 12 9 16.pdf

J If the agency needs assistance with the EnterClaims Digital Speech Order process, please contact your
CLAIMS/ENTERCLAIMS Client Relationship Manager.

 If the SLP needs assistance with the EnterClaims Digital Order process, please contact the appropriate person in your
agency. The agency will contact McGuinness to troubleshoot the issue and the agency will report the resolution to the
SLP.

J If you have any questions regarding Medicaid compliance, please contact Deborah Frank Medicaid@cpseportal.com.


http://www.oms.nysed.gov/medicaid/handbook
http://www.oms.nysed.gov/medicaid/q_and_a/q_and_a_combined_revised_12_9_16.pdf
mailto:Medicaid@jmcguinness.com

\‘

I want to thank everyone for taking the time to
attend this presentation.

I hope you found the content helpful.

Deborah Frank



