	CPSE PORTAL KNOWLEDGE BASE ARTICLES FOR MEDICAID



Listed below is a list of CPSE Portal articles and webinars that will assist providers/agencies with Medicaid responsibilities.  The articles/webinars are categorized as noted in the table below.  Links for each of these articles follow this table.  
	Knowledge Base Articles/Webinars
	Description

	Children & Enrollments
	Therapists and agencies will use these articles to set up and manage temporary enrollments that are created by the therapist or agency.  These temporary enrollments will be subsequently matched by the agency so that children can be serviced contemporaneously prior to the creation of the “official” enrollment.  

	Credential Verification & 
How to Apply for an NPI #.
	In order to be compliant with Medicaid requirements, we need to make sure that therapists are up to date with their credentials.  These articles will assist therapists and agencies as well as Portal users without a CPSE Portal login to manage their license and NPI information.  Credentials must be verified before billing can be submitted through the Portal.

	Lookup
	Articles under “Lookup” will give you information regarding, children, enrollments, CPT/ICD, etc.  

	McGuinness Full-Service Medicaid -
New Implementation Guide for providers
	This guide will help providers understand the expectations of Full-Service Medicaid with McGuinness.

	Medicaid Compliance
	We have put together many articles and webinars to help agencies and providers with Medicaid compliance.  You will find the following items under this category:

· a webinar and PowerPoint Presentation on Medicaid-Compliant Written Orders, 
· a prescription checklist detailing the valid verses invalid way to complete a Medicaid prescription, 
· a blank Medicaid-compliant prescription template and sample prescription template, and,
· links to the Medicaid Provider Policy & Billing Handbook and the Medicaid Questions and Answers.  

These resources will be very helpful with your Medicaid-related responsibilities.  

	Medicaid Reports (for Documentation)
	These reports will help you to determine the documentation that is “missing” (consents, prescriptions, IEPs) and as a result preventing Medicaid claiming.  

	Prescriptions
	There are many articles related to prescriptions.  
You will find the following under this category:  
· “How To” Articles,
· Articles that will help you with Medicaid compliance as it relates to prescriptions/verifications, and
· Troubleshooting 

	Uploading Documentation
	These articles will assist you with the processes required for uploading Consent Forms, IEPs and Prescriptions.  

	User Information
	These articles will help you with getting started in the Portal.  
· Choosing a PIN #, 
· Entering your signature and credential information, and, 
· Initial set-up  

	Webinars
	These links will bring you to various webinars related to Medicaid.  






	C P S E    P O R T A L    M E D I C A I D    K N O W L E D G E    B A S E    L I N K S

	

	New Implementation Guide for McGuinness Full-Service Medicaid (for Providers)
[bookmark: _GoBack]http://support.cpseportal.com/kb/a232/mcguinness-full-service-medicaid-new-implementation-guide-for-providers.aspx

	How to Submit a Ticket to the CPSE Portal:
http://support.cpseportal.com/kb/a188/how-to-submit-a-ticket-to-the-cpse-portal.aspx

	           
         ARTICLE / TUTORIAL / WEBINAR                                                                               LINK

	CHILDREN & ENROLLMENTS

	Enrollments Added by County
	http://support.cpseportal.com/kb/a182/enrollments-added-by-county-report.aspx

	Entering Unmatched Children and 
Unmatched Enrollments
	http://support.cpseportal.com/kb/a71/entering-unmatched-children-and-unmatched-enrollments.aspx


	Matching Unmatched Children and Enrollments
	http://support.cpseportal.com/kb/a175/matching-unmatched-children-and-enrollments.aspx


	View Unmatched Enrollments
	http://support.cpseportal.com/kb/a184/view-unmatched-enrollments.aspx

	Editing an Unmatched Child
	http://support.cpseportal.com/kb/a124/editing-an-unmatched-child.aspx

	CREDENTIAL VERIFICATION

	Credential Verification Webinar
	http://support.cpseportal.com/kb/a166/credential-verification.aspx

	Credential Verification - Agencies
	http://support.cpseportal.com/kb/a149/credential-verification-agencies.aspx

	Credential Verification - Providers
	http://support.cpseportal.com/kb/a150/credential-verification-providers.aspx

	Credential Verification – No Portal Login
	http://support.cpseportal.com/kb/a151/credential-verification-no-cpse-portal-login.aspx

	Service Provider Credential Verification Listing
	http://support.cpseportal.com/kb/a224/credential-verification-listing-approval-listing-reports.aspx?KBSearchID=13730

	How to Apply for an NPI Number
	https://nppes.cms.hhs.gov/NPPES

	LOOK-UP

	How to look up a child by ESID #
	http://support.cpseportal.com/kb/a178/how-to-look-up-a-child-by-esid.aspx

	MEDICAID COMPLIANCE

	Medicaid-Compliant Written Orders 
Webinar Recording
	http://support.cpseportal.com/kb/a171/medicaid-compliant-written-orders.aspx


	Medicaid-Compliant Written Orders
PowerPoint Presentation
	http://support.cpseportal.com/kb/a171/medicaid-compliant-written-orders.aspx

	Medicaid-Compliant Written Orders Webinar Q & A
	http://support.cpseportal.com/kb/a171/medicaid-compliant-written-orders.aspx

	Medicaid-Compliant Written Order 
Verification Checklist
	http://support.cpseportal.com/kb/a173/medicaid-compliant-written-order-checklist.aspx

	Medicaid-Compliant Written Order - Sample
	http://support.cpseportal.com/kb/a174/medicaid-compliant-written-order-sample-template.aspx

	Medicaid-Compliant Written Order Blank Template
	http://support.cpseportal.com/kb/a172/medicaid-compliant-prescription-template.aspx

	Medicaid Provider Policy & Billing Handbook
	http://www.oms.nysed.gov/medicaid/handbook/sshsp_handbook_9_march_21_2018_final.pdf

	Medicaid Questions & Answers
	http://www.oms.nysed.gov/medicaid/q_and_a/q_and_a_combined_revised_12_9_16.pdf

	
	

	MEDICAID REPORTS (FOR MISSING DOCUMENTATION)

	Missing Documents Preventing Claiming
	http://support.cpseportal.com/kb/a191/missing-documents-preventing-claiming-report.aspx

	Missing Parental Consents
	http://support.cpseportal.com/kb/a99/missing-medicaid-parental-consents.aspx

	Missing IEPs
	http://support.cpseportal.com/kb/a186/missing-ieps-report.aspx

	Missing Prescriptions
	http://support.cpseportal.com/kb/a187/missing-prescriptions-report.aspx

	PRESCRIPTIONS

	How to Create a Digital Speech Recommendation 
(Entering Unmatched Children and Unmatched Enrollments may be required for this process.)
	http://support.cpseportal.com/kb/a163/creating-a-digital-speech-recommendation.aspx


	Prescription Verification Checklist (for Medicaid)
	http://support.cpseportal.com/kb/a173/medicaid-compliant-written-order-checklist.aspx

	Prescription Requirements for Medicaid	
	http://support.cpseportal.com/kb/a179/prescription-requirements.aspx

	Uploading & Troubleshooting Prescription Documentation 
	http://support.cpseportal.com/kb/a180/uploading-troubleshooting-prescription-documentation.aspx?KBSearchID=10123




	
UPLOADING DOCUMENTATION

	Medicaid Documentation Requests/Upload Process
	http://support.cpseportal.com/kb/a98/medicaid-documentation.aspx?KBSearchID=13729

	Uploading Consent Forms
	http://support.cpseportal.com/kb/a123/uploading-parental-consents.aspx

	Uploading a Medicaid Consent Form (Aug 2019)
	http://support.cpseportal.com/kb/a189/uploading-a-medicaid-consent-form.aspx

	Uploading an IEP (Aug 2019)
	http://support.cpseportal.com/kb/a190/uploading-an-iep.aspx

	Uploading & Troubleshooting Prescription Documentation 
	http://support.cpseportal.com/kb/a180/uploading-troubleshooting-prescription-documentation.aspx?KBSearchID=10123

	Unidentified File Upload Process 
	http://support.cpseportal.com/kb/a181/unidentified-file-upload-process.aspx

	
USER INFORMATION

	Choosing a Pin
	http://support.cpseportal.com/kb/a197/managing-your-pin.aspx

	Entering Signature, Title & Credentials
	http://support.cpseportal.com/kb/a25/entering-signature-title-and-credentials.aspx

	Initial Set-up
	http://support.cpseportal.com/kb/a40/initial-setup.aspx

	
WEBINARS

	Credential Verification Webinar
	http://support.cpseportal.com/kb/a166/credential-verification.aspx

	Creating a Digital Speech Recommendation
	http://support.cpseportal.com/kb/a163/creating-a-digital-speech-recommendation.aspx

	Medicaid-Compliant Written Orders
	http://support.cpseportal.com/kb/a171/medicaid-compliant-written-orders.aspx



