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INTRODUCTIONS



❑As of 4/30/26, eMedNY discontinued accepting paper applications 
for OPRA enrollment. 

❑Applications must now be submitted through the eMedNY 
Provider Services Portal (PSP). 

❑PSP landing page: https://www.emedny.org/PSP/#psm=step1

DISCLAIMER

https://www.emedny.org/PSP/#psm=step1


❑Purpose of Webinar

❑How Does Non-OPRA Enrollment Affect Medicaid?

❑How to Increase OPRA Enrollments

▪ New Hires (SLPs)

▪ Newly Licensed SLPs

▪ 45-Day Conditional Approval Process

▪ OPRA Tracking

❑eMedNY OPRA Application Process – PSP Overview

❑Revalidation

❑How to be Medicaid Compliant with a Non-Enrolled OPRA Provider

❑Helpful eMedNY Resources

TOPICS COVERED



In order for Medicaid to pay on a Medicaid claim, the ordering provider 
must be enrolled as an Ordering, Referring, Prescribing or Attending 
(OPRA) provider. 

All FSM Counties require SLPs to be OPRA enrolled so the resulting 
services are Medicaid reimbursable.  

The purpose of this webinar is to help providers understand why OPRA 
enrollment is important as well as how to navigate the process.  

PURPOSE OF THIS WEBINAR



❑When an SLP is not OPRA enrolled and creates a Speech referral, the county loses 
Medicaid revenue for every Medicaid-eligible child on that SLP’s caseload for as long 
as it takes them to become [OPRA] enrolled, which can be months – negatively 
impacting Medicaid billing for the County.

❑Previously, when applications were submitted on paper, the timeframe for becoming 
OPRA enrolled was 90 - 150 days (3 - 5 months). 

❑Currently, we are unable to provide an estimated timeframe for the approval process 
when applications are submitted through the Provider Services Portal. However, 
based on information we have received from SLPs who have applied using the PSP, 
the process does appear to move much faster.

HOW DOES NON-ENROLLMENT AFFECT MEDICAID?
(Timeframe to Complete the Application Process)



❑It would be a benefit to the agency as well as the county if the agency took 
a role in monitoring the OPRA process.  

❑The next several slides will delineate how agencies can improve the OPRA 
process for New [SLP] Hires and Newly-Licensed SLPs.

HOW TO INCREASE OPRA ENROLLMENT
(for the Agency)



❑ The agency should check a new hire’s OPRA status using the eMedNY Enrolled Provider Listing Database
(https://health.data.ny.gov/Health/Medicaid-Enrolled-Provider-Listing/keti-qx5t/data_preview).  

HOW TO INCREASE OPRA ENROLLMENT
(Agency – New Hires)
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eMedNY Enrolled Provider Listing
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❑If the newly-hired SLP is not OPRA enrolled, the agency may want to 
include the OPRA application as part of the onboarding/orientation process 
for new SLPs.

❑For new hires that are OPRA enrolled, the agency should request a copy of 
the SLP’s eMedNY Welcome Letter and/or request the SLP’s Medicaid 
Provider # for the agency’s records.

❑If the SLP provides their Medicaid Provider #, it should be confirmed using 
the Medicaid Provider Service Listing (Shown on the last slide).  

HOW TO INCREASE OPRA ENROLLMENT
(Agency – Newly Hires)



❑For CFYs and speech teachers that obtain their license, the Agency should 
assist the newly-licensed SLP in accessing the information needed to begin 
the online application process through the Provider Services Portal.

❑The agency should ensure that the newly-licensed SLP’s OPRA application 
is completed and submitted to eMedNY as soon as the SLP receives their 
NYS license.  (A copy of the SLP’s license will need to be submitted along with the application.  

                               (CFY’s and speech teachers cannot apply for OPRA until they are fully licensed.)

HOW TO INCREASE OPRA ENROLLMENT
(Agency – Newly Licensed)



❑McGuinness will receive a Medicaid denial for service(s) that are 
billed to Medicaid for a non-OPRA enrolled provider.

❑Based upon the Medicaid denials, the SLP and the agency will be 
notified that the SLP needs to enroll in OPRA (to prevent future denials).

❑The SLP will be assigned a 45-day conditional approval period to 
submit their OPRA Enrollment Form to eMedNY.  (The agency will be able to 

bill during this 45-day period.)

OPRA CONDITIONAL APPROVALS



❑Once we receive proof of application submission, we will extend the initial 45-day conditional 
approval period to 180 days. 

▪ It is very likely that the application will be approved prior to the end of that period.

CONDITIONAL APPROVALS
(Conditional Approval Process has Changed)

❑ If we do not receive proof of submission within the initial 45-day conditional approval period, 
billing for that SLP’s services will be suspended until we do receive it. *

❑Once an application is approved, the SLP should send us proof of approval (Medicaid provider 
ID) so we can fully approve their credentials. 

*Extensions may be offered due to extenuating circumstances. Contact the Medicaid helpdesk for advice/assistance with these 
kinds of issues. 



Proof of Submission

 Proof of submission can be sent to the Medicaid helpdesk 
(Medicaid@cpseportal.com) in the form of a screenshot of the PSP 
screen showing that the SLP’s application has been submitted and is in 
processing. 

 These images should contain the application ID number. 

 The next slide will show an example of this screenshot.

mailto:Medicaid@cpseportal.com


Proof of Submission



❑Considering that the agency will experience billing issues due to 
OPRA non-compliance, it would be beneficial if agencies took a 
role in monitoring the OPRA Process.

❑Listed on the next slide is a suggestion for tracking the OPRA 
Process.

OPRA Tracking



❑The agency may want to maintain a spreadsheet to track OPRA that includes…

▪ The date that the application was created (eMedNY gives providers 45 days to complete and submit)

▪ The date that the application was submitted

▪ The Medicaid Provider ID (once approved)

▪ The Initial Enrollment Date (once approved)

▪ The Next Revalidation Date

▪ Comments – To keep track of application ID, conditional approval info, eMedNY contact, 
etc. 

OPRA Tracking – For Billing Admins



❑  Another tip for tracking an SLPs application progress is to have the SLP contact the 
McGuinness Medicaid helpdesk with all the relevant OPRA information (proof of 
submission, proof of approval, etc.).When they contact us, they should cc a billing 
admin on these emails, so that all pertinent parties are made aware of the progress. 

❑They can send their information to medicaid@cpseportal.com 

OPRA Tracking – For Billing Admins & SLPs

mailto:medicaid@cpseportal.com


QUESTIONS



OPRA APPLICATION PROCESS
Using the Provider Services Portal (PSP)

▪ PSP Landing Page (start here): https://www.emedny.org/PSP/#psm=step1 
▪ This page lays out the four steps required for enrollment. 
▪ It also contains several helpful resources. 

https://www.emedny.org/PSP/#psm=step1


❑ You will need to create a NYGOV 
Business account. You will not be able 
to access the PSP using your personal 
NYGOV account. 

❑The following link brings you to a 
document including instructions on 
how to create this account and how to 
complete the identity verification 
process : 
https://www.emedny.org/PSP/NYGOV_
ID_Account_Overview.pdf 

PSP Landing Page – Step 1

https://www.emedny.org/PSP/NYGOV_ID_Account_Overview.pdf
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❑ Once you’ve created your account and set up your multi-factor authentication you 
will be able to create your Enrollment Application. When you do this, you will be 
issued an Application ID.

PSP Landing Page – Step 2



❑ Once you’ve created your 
Enrollment Application, you will 
have 45 days to complete and 
submit it. If you do not submit it 
within 45 days, it will be deleted 
and you will need to re-start the 
application process. 

PSP Landing Page – Step 3



❑ Once you’ve submitted your 
application it will be reviewed by 
eMedNY. 

❑If you receive any notifications 
about your application, you 
should respond ASAP to avoid 
delays in processing. 

❑You will receive notifications via 
email. 

PSP Landing Page – Step 4



Generating the Application



Generating the Application

▪ Upon logging into your provider 
account, two options are present.
▪ New Enrollment
▪ Track application

▪ Use “New Enrollment” to start 
your application.



Select “individual” for Enrollment Type



Review Instructions and Reminders

▪ Read all instructions and 
reminders thoroughly. 

▪ Ensure that you have any required 
documents (e.g., a copy of your 
license) readily available. 



Enter Required Information

▪ Select 
Ordering/Prescribing/Referring/
Attending (OPRA) in the 
Applicant Type drop down.

▪ Enter your information into the 
required fields. 

▪ Click Generate Application.



Application Created

▪ Once the application has been 
generated, you should receive this 
notice, which will include an 
application ID. 

▪ To continue with your application, 
click Go to Application. 

▪ Once you create the application, you 
will have 45 days to complete and 
submit it. If you do not, it will be 
deleted and you will need to start the 
process over. 



Application Dashboard

▪ Application ID
▪ Enrollment Type
▪ Applicant Type
▪ Application Status
▪ Start & End date of 

enrollment application
▪ Days remaining in 

application period
▪ Information about 

application milestones.

* We will accept a screenshot of this page showing a submitted status as your proof  of submission!



QUESTIONS



Application Milestones



Milestone #1

▪ Step 1: Basic Information
▪ Step 2: Federal Tax Details*

▪ Step 3: Specialties/Licenses/Certifications (you will upload a copy of your license at this time)

eMedNY’s Milestone #1 guide: https://www.emedny.org/PSP/PSP-Milestone1.pdf 

When a milestone has been 
completed, you will receive a notice 
stating that you’ve completed it. 

*It is our understanding based on the PSP user guide, that entering Federal tax details is not required when OPRA is selected as the applicant type 
(Section 3.1.1, Pg. 16-17, https://www.emedny.org/PSP/PSM_UserGuide.pdf).   

https://www.emedny.org/PSP/PSP-Milestone1.pdf
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Milestone #1 – Supporting Documents

▪ Your required documents will be listed under Required Documents.
▪ Click the Add button in the Supporting Documents section.
▪ Complete the necessary fields, browse for the correct document, and click Upload Document.

These steps are listed in detail in the eMedNY Milestone #1 Guide: https://www.emedny.org/PSP/PSP-Milestone1.pdf 

https://www.emedny.org/PSP/PSP-Milestone1.pdf
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Milestone #2

▪ Step 4: Education/Training/Work History (optional)
▪ Step 5: Payment Details (Required for Fee-for-Service/Billing providers – NOT required for 

OPRA applications)

▪ Step 6: Locations/Doing Business As

eMedNY’s Milestone #2 guide: https://www.emedny.org/PSP/PSP-Milestone2.pdf 

If there is information missing or a 
correction is required on one of the 
steps, a red triangle will populate to 
the left side of the screen on the 
milestone tracker. 

https://www.emedny.org/PSP/PSP-Milestone2.pdf
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Milestone #3

▪ Step 7: Associate Billing Provider/Other Associations (optional)

▪ Step 8: Associating an ETIN (only applicable for Fee-for-Service/Billing providers)

▪ Step 9: Add Provider/Controlling Interest/Ownership Details

eMedNY’s Milestone #3 guide: https://www.emedny.org/PSP/PSP-Milestone3.pdf 

Section 3.8 (pg. 42) of the eMedNY PSP User Guide
https://www.emedny.org/PSP/PSM_UserGuide.pdf 
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Milestone #4

▪ Step 10: Complete Enrollment Checklist
▪ This is a set of yes or no questions that need to be answered. 

▪ Step 11: Add Supporting Documents
▪ This is optional. You should have uploaded all supporting documents when prompted 

during previous steps.

▪ Step 12: Submit Enrollment Application for Approval
▪ Submitting the application

eMedNY’s Milestone #4 guide: https://www.emedny.org/PSP/PSP-Milestone4.pdf 

https://www.emedny.org/PSP/PSP-Milestone4.pdf
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Notification of Approval

❑This is an example of the email an SLP will 
receive when their Medicaid enrollment 
application is approved. 

❑They will receive a welcome letter 5-7 days 
after the receipt of the email.  

❑This can be sent to the Medicaid helpdesk as 
proof of approval. We will also accept the 
Medicaid provider ID alone as we can verify it 
using the Medicaid Enrolled Provider Listing. 



Revalidation



❑ It is important to note that OPRA enrollment needs to be revalidated every five (5) years from 
either the enrollment effective date (as specified in the Medicaid Welcome Letter) or the last date 
revalidation was completed (as indicated on the Successful Completion of Revalidation Letter). 

❑ eMedNY will reach out to you when it is time for you to revalidate. Over the last couple of years, they have been behind 
in sending out revalidation notices, so you may go over 5 years before receiving this notice. 

❑ It is important that SLPs keep their address current with eMedNY so the SLP will receive the 
Revalidation Letter. *

REVALIDATION

*This notification may come electronically now, though it is still important to keep your address updated in 
the Provider Services Portal. 



REVALIDATION

https://www.emedny.org/info/ProviderEnrollment/revalidation/ 

https://www.emedny.org/info/ProviderEnrollment/revalidation/


All SLPs who are currently enrolled in OPRA should create a NYGOV 
business account and access the PSP using an email address they check 
regularly. 

If this is done, they can help ensure that they will receive any email 
notifications sent by eMedNY. 

They will also be able to update their mailing address in the PSP. 

REVALIDATION - IMPORTANT



❑All paper maintenance transactions for NYS Medicaid providers will no longer be 
accepted beginning on 7/1/26. They now need to be completed through the eMedNY 
PSP. 

❑This includes address changes. 

Paper Maintenance Update



QUESTIONS



HOW TO BE OPRA COMPLIANT
WITH A NON-OPRA ENROLLED PROVIDER



❑If your agency has a non-OPRA enrolled SLP providing Speech services,  you may want 
to have an OPRA-enrolled SLP observe the child(ren) on the non-enrolled SLP’s caseload.  

  

❑After the observation session has been completed, the OPRA-enrolled SLP should 
create a digital speech recommendation for the child.   

❑After the OPRA-enrolled SLP creates the digital speech recommendation, the non-
enrolled SLP can service the child and the resulting services will be Medicaid 
reimbursable.

❑This process ensures that the county will receive Medicaid reimbursement until the 
non-enrolled SLP obtains their OPRA status.

HOW TO BE OPRA COMPLIANT WITH A NON-ENROLLED PROVIDER



Resources



Sign up for LIST SERV Emails

❑To receive email updates about various eMedNY process, sign up for LIS SERV emails 
on the PSP landing page. 

❑You will be able to check off which kinds of notifications you would like to receive. 



Resources

❑ PSP User Guide

❑ This is an extensive 107-page guide that breaks down each section of the 

application. The table of contents is hyperlinked so you can jump to the 

section you need easily. 

❑ https://www.emedny.org/PSP/PSM_UserGuide.pdf 

https://www.emedny.org/PSP/PSM_UserGuide.pdf
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Resources

❑ PSP Resources

❑ This page is where you can access all the milestone guides. Be sure to 

view the individual milestone guides. 

❑ https://www.emedny.org/PSP/docs/ 

https://www.emedny.org/PSP/docs/
https://www.emedny.org/PSP/docs/


Resources

❑ Provider Training Sessions

❑ eMedNY offers their own trainings. There are two Provider Services 

Portal (PSP) trainings coming up in July. I highly recommend signing up 

for these trainings to better understand how the site works. 

❑ https://www.emedny.org/training/ 

https://www.emedny.org/training/
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Resources

https://www.emedny.org/training/ 

https://www.emedny.org/training/


Resources

❑  PSP Landing Page: https://www.emedny.org/PSP/#psm=step1 

❑ eMedNY Provider Enrollment & Management User Manual for Providers: 

https://www.emedny.org/PSP/PSM_UserGuide.pdf 

❑ PSP Milestone #1 Guide: https://www.emedny.org/PSP/PSP-Milestone1.pdf 

❑ PSP Milestone #2 Guide: https://www.emedny.org/PSP/PSP-Milestone2.pdf 

❑ PSP Milestone #3 Guide: https://www.emedny.org/PSP/PSP-Milestone3.pdf 

❑ PSP Milestone #4 Guide: https://www.emedny.org/PSP/PSP-Milestone4.pdf 

❑ PSP FAQ: https://www.emedny.org/PSP/FAQs/ (may not be fully up to date)

❑ eMedNY PSP Training Webinar: https://www.emedny.org/training/PDF/PSP_Training_Webinar.pdf 
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Follow-up

❑ If you are an SLP currently going through the OPRA enrollment process, or you are a billing admin 
overseeing SLPs going through the process – we would love to know about your experience.

 

❑Please send any information and/or screenshots of the process/PSP to Ellen Farney 
(efarney@jmcguinness.com) 

❑This will help us understand the new process better so that we can assist SLPs in a greater 
capacity moving forward. 

❑All personally identifying information will be removed from your images if they are ever used in a 
future training!

mailto:efarney@jmcgiunness.com


James McGuinness and Associates, Inc.
1482 Erie Boulevard

Schenectady, NY  12305
Phone:  (518) 393-3635

Fax:  (518) 393-9938

Deborah Frank, McGuinness Medicaid Specialist – dfrank@jmcguinness.com 

▪ Kelly Knowles, McGuinness Medicaid Team – kknowles@jmcguinness.com 
▪ Ellen Farney, McGuinness Medicaid Team – efarney@jmcguinness.com 
▪ Darcy McMullen, McGuinness Medicaid Team – dmcmullen@jmcguinness.com 
▪ Stephanie Arbour, McGuinness Medicaid Team – sarbour@jmcguinness.com 
▪ Amy Ward, McGuinness Medicaid Team  - award@jmcguinness.com 

       

McGuinness Medicaid-in-Education
Contact Information
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Medicaid Questions & Answers: 
https://www.oms.nysed.gov/medicaid/q_and_a/q_and_a_combined_revised_12_9_16.pdf 

▪ Q&A #94 – Timing for writing a Speech referral
▪ Q&A #204 – OPRA 
▪ Q&A #206 – OPRA 
▪ Q&A #219 – OPRA 

       

MEDICAID REFERENCES

https://www.oms.nysed.gov/medicaid/q_and_a/q_and_a_combined_revised_12_9_16.pdf
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