
Helpful Knowledge Base Articles on Case Management: 

 Articles on Unmatched Children/Enrollments: 

http://support.cpseportal.com/kb/c11/enrollments.aspx 

 Assigning Children to Therapist(s)/Service Provider(s) (including teachers): 

http://support.cpseportal.com/kb/a34/assign-children-to-therapist.aspx 

 How to look up a child by ESID: 

http://support.cpseportal.com/kb/a178/how-to-look-up-a-child-by-esid-.aspx 
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