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Communicating with Presenter

¢ All participants are on mute.

® You can raise your hand in response to a question we ask. Do not raise your
hand to ask a question.

® You can type in question in the question box.
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Can’t Hear the Webinar?

the Audio tab, you can choose Computer Audio, Phone Call or No Audio. If you
¢ No Audio, you will not be able to hear the webinar!
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® On bottom left
of control panel
1S a button with
a hand 1con.

® Click that
button to raise
your hand.
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Typing 1n a Question
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Handouts

ou would like to download the handout:

» Dashboard EI K

» Attendees: 6 of 251 (max)
Click the “Handouts” icon on the control panel.

] QLIE:thDnb
» Handouts: 1 of 5

» Chat

Click the link for the handout that you would like to

download

» Attendees: 6 of 251 (max)

» Polls (OKN) El ><
P Questions EI X
¥ Handouts: 1 of 5
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Preschool Webinar — Medicaid
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the CPSE Portal
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PHI Disclaimer:

All Child information displayed in this webinar are from
scrambled Preschool Databases.

No real child information will be displayed.



Defining Eligible Services
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® Determine if there is a script required by
going to Maintenance > Service Types

® Mark which services need a prescription or
recommendation.
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Entering Consents




Parental Consents are a required
part of Medicaid billing

® These are required PRIOR to
looking up any child’s CIN or
billing for services

® A child’s consent and eligibility
history is located on the yellow
child screen

Parental Consents

Distict

SSSSS

Child

EEEEE

[==]=]

—
Enlﬁ’i
—

L‘ #dd Child ta CIN Laokup
STACID E13733 . | New |
55N - | |

eSTACs Student # Lookyp Chid |
CIM # Delete |
Add Child ta CIM Looku Summary |

Medicaid Congent and Eligibility |

. Upload ta CPSE Partal

Has Azzsistive Tech Device

Hasz ABA




Navigate to “Consent History”
¢ Click “Add New”

Medicaid Info. Current CIN=GCB3897N

| MSE Eligbiity] [ Eonsent History |

Entering Consents

Medicare Information |

| D ateSigned | AcceptedStatus

|Sch00|Year| Start Date | End Date |AddedB_l,l

| AddedDateTime

|

DateSigned

AcceptedStatus

Schaool Year

Start D ate

End Date

AddedBy

AddedD ateTime

® The following information is ;

94212026

ACCEPTED

Cazpia

9/21/2026 3:28:32

required:

Date Signed, Accepted Status, Start
Date, End Date

School Year is no longer used.

Note: Signed, Status, Added By, and
Added Date/Time will be auto-filled

® Accepted Status can be changed to
‘Refused’ if applicable

¢ Date Signed should be changed to the
date the consent was signed

Add New ] Close |




CIN Look Up




Click “Add Child to CIN

STACID

S5M

CIM #

’W Mew

E— |
5 eSTACs Student # Loakup Child
Lookup —

Add Child to CIN Lookup ]1 Summar o

Adding will display a new

Medicaid Consent and Eligibility 11 Has Assistive Tech Device

search on the right side of the

Upload ta CPSE Partal

|~ HasBA

WindOW- {88 Add Child to CIN Lookup

Last Mame: ACOSTA
First Mame: DEXTER

Previous lookups will display

DOB: 11426418

On the left CPSE Services Eligibility: 07201721 - 08431423

From Child Screen (Individually)

Accepted conzent signed on 09/21/26 recorded in gpstem.

Last Mame: |ACDSTA

First Name: [DEXTER

Date of Elgiility to Check: [09/21/28 - Add ta Search I

Previous Searches for Child

MNew Searches for Child

This does not send the CIN

DOE

Gender

Date

Lazt Mame

| First Name | DOE | Gender | Diate |

Lookup; 1t only adds it to the
current batch




Upload Children for CIN Lookup (Batch)

. . - Maintenance Systern  View Window {8 Upload Children to MSB for CIN Lookup - O
’ ~ V 111 automatlcally dlsplay any ! Attendance List For Audit @ Cunent Pending Batch
: CIN Search Tracking [ Last Name [ First Name | DOB [ Gencer| CheckDate |

P |a00sTA | DEXTER [1128n8] M | owmives |

children manually added via the & > mom |
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: . : ' Define Eligible Services Delee Seleted Chideen
previous method (via Child Qe -

Eligible Enrollment List By Sessior __p\uad Balch to MSE
Screen) | Potential Eligible Paymer ts
.

Encounter Tracking

Enrallments Without Ordering Provider

’ Navigate to Medicaid >> Service ! Parental Consent Tracking

Missing Parental Consents

Bureau Eligibility >> Upload | s
Children for CIN Lookup [ i

| Service Bureau Eligibility > | Children without a CIN
Ordering Provider for Evaluations Children with duplicate CINs
® ' <« : ek I e e
].C 1 ren an Print Consent Letter Children with an Invalid CIN
Transportation Enrollments CIMNs With DOB/Gender Discrepancy

“Search,, I Update Code Tables Medicaid Children Listing

. Medicaid Historical Child Counts
Options

I Upload Children fer CIN Lockup
Retrieve CIN Lookup Results

Upload Children te Service Bureau

Retrieve Updated Eligiblity Infermation




CIN Lookup (Batch) Cont.

CIM Loakup

Oldest DOB: |12;D1;"|9 |Z|v %

' Never submitted for CIN Lookup

Search

® CIN Lookup can be filtered by

" Last subrmitted for CIM Lookup over

IBD days ago.

several settings

& Single Date To Check

09/21/26 hd

-

C

3 months

Children with Consents Record in Preschool |

Children ‘#ithaut Consents recorded in Preschool

® Oldest DOB, Last Lookup (Never or
5 p Select All I UnSelect Al Add Selected to Lookup Batch
date range). Last Marne First Mame OB | Gendsr | Last Sent To MSH Haz Consent =1
b |BOWEN FRANKLIN 07317200 M YES =
BUTLER TIMOTHY 04412/21] M YES
® . <c 99 CHAVEZ LIND Gy 08/15/22]  F YES
‘ llck search COOPER KENDR& oe/2a2|  F YES
CORTEZ SAMMY 07/02/20] M YES
DI&Z BRADLEY 07/06/20] M YES
° . FORD BEMMIE 04/09/20] M YES
GARZA PATTY ozhz/22| F YES
Select all children to add to batch e e !
i HANSON SHANE 1071921 M YES
(14 HIGGINS OR4 03300200 F YES
and click “Add Selected to HODGES GILBERTO 10/09/21 M YEs
JORDAN ANGELD 121117200 M YES
29 KELLY GABRIEL 08/03/21] M YES
OO up atc . KING SHERRY 1007200 F YES
KRAMER, DOUGLAS 08/19/21] M YES
LEwIS WELMA 0728200 F YES
L¥ONS LYNME 09/10/200  F YES
MARTINEZ JOMATHAN 05/10/21] M YES




Upload the Batch

Add Children

Delete Selected Children

Upload Batch to MSE

‘Eﬂ Upload Children to M5B for CIN Lookup

% Cument Pending Batch 7 Previous Batch
PY . . Last Mame First Mame Doge Gender | Check Date
All l d h ld 11 ACOSTA DEXTER 11/26118] M 09/21/26
SC eCte cnl ren wi BOWEN FRAMELIM 07/31/20) M 09/21/26
0 BUTLER: TIMOTHY 042021 M 09/21/26
dlSplay on the batCh CHAVEZ LINDSAY 08522 F 05/21/25
COOFPER KEMDRA, oe2a1| F 09/21/26
screen CORTEZ SAMMY o7/0z/20) M 09/21/26
DIAZ BRADLEY O7/06/20) M 09/21/26
FORD BEMMIE 04/09/20) M 09/21/26
° . e GARZA, FATTY o2nzzz| F 09/21/26
Clle Upload B atch to GOMZALEZ JUDITH oa0sz | F 09/21/26
HANSON SHAME 1015321 M 09/21/26
29 HIGGING ORA o3/30/20) F 09/21/26
MSB HODGES GILBERTO 10/059/21 ] M 09/21/26
JORDAN AMGELD 12411/20) M 09/21/26
KELLY GABRIEL 08/03/21 M 09/21/26
o Th b h o 11 d b KING SHERRY 1007200 F 09/21/26
C atC W1 nee tO C KR&MER DOUGLAS 08/15/21] M 09/21/26
. LEWIS WELMA, o72ar2|  F 09/21/26
retrleved before CI |\|S are LYOMS LYMME 091020 F 09/21/26
MARTINEZ JONATHAN 0510/21] M 09/21/26
MORGAN ERMESTO 05/28/20] M 09/21/26
updated MORRIS WILLLAM 01725021 M 05/21/26
MURFPHY JONATHAN 10/11/20) M 09/21/26
OLSON RUBEN 05/06/20) M 09/21/26
FATEL JOHMNIE 06/27/22] M 09/21/26
FERKIMS BOBEY 07/23/21] M 09/21/26
FERRY CLAUDE 09415/21) M 09/21/26




Retrieving a CIN Batch

Maintenance  System  View Window

Attendance List For Audit

CIM Search Tracking

Cost Reporting >
Cycle Calendar

Define Eligible Services
Eligible Child List by Session
. B t h t 5 11 d 24 I Eligible Enrollment List By Session
a C es are yplca y proce S Se every I Potential Eligible Payments
: Encounter Tracking
hours . . Enrollments Without Ordering Provider

Parental Consent Tracking
Missing Parental Consents

Teletherapy Consent Tracking

® To retrieve a batch, navigate to Medicaid >> rniten

SerVice Bureau Eligibility >> Retrieve CIN | Z:::Z:E:::::Erluzzul:tj il Children without a CIN

Lookup Results

Ordering Provider for Evaluations
Print Consent Letter
Transportation Enrellments

Update Code Tables

Options

Children with duplicate CINs
Children with an Invalid CIN

CINs With DOB/Gender Discrepancy
Medicaid Children Listing

Medicaid Historical Child Counts

Upload Children for CIN Lookup

Retrieve CIN Lookup Results

Uplead Children to Service Bureau

Retrieve Updated Eligiblity Information



Retrieving a CIN Batch Cont.

® This screen will display any
previously submitted batches.

® Click “Check MSB for
Updates”

® CINs will be added
automatically once the batch
has been processed.

CIN Lookup Results = O
&=

Check MSE for Updates |




Eligibility




® Once CINs are uploaded and added to a
child’s record, they need to be checked for
eligibility.

® Navigate to Medicaid >> Service Bureau

Eligibility >> Retrieve Updated Eligibility

Information

Retrieving Eligibility

Maintenance System  View Window Help

Attendance List For Audit
CIN Search Tracking

Cost Reporting >
Cycle Calendar
Define Eligible Services

Stacs

Eligible Child List by Session
Eligible Enrollment List By Session
Potential Eligible Payments

Encounter Tracking

Alternate Names

Suffix |

ML

Enroliments Without Ordering Provider

Parental Consent Tracking

Missing Parental Consents

Teletherapy Conszent Tracking

Child Activity Log

Enter Attendance

Payment Reports >
Service Bureau Claiming >
Service Bureau Eligibility > |

Ordering Provider for Evaluations
Print Consent Letter
Transpertation Enrcliments

Update Code Tables

Qptions

[ ooy

Children without a CIN
Children with duplicate CINs
Children with an Invalid CIN
CIMs With DOB/Gender Discrepancy
Medicaid Children Listing

Medicaid Historical Child Counts

Upload Children for CIN Lockup
Retrieve CIN Lookup Results

Upload Children to Service Bureau

Retrieve Updated Eligiblity Information



® This screen displays all previous
eligibility requests.

® Click “Get Eligibility Records” to
retrieve eligibility.

® This will update the child’s records
automatically and add an eligibility
verification.

® This can be viewed from the “Medicaid
Consent and Eligibility” button on the
yellow Child Screen

Retrieving Eligibility Cont.

E_H Get Elg Rec from Service Bureau = O
o Get Eligibility Records
(+ Al Eligibility Records
" Orly Records changed / added since
Fecent [mport History
Import D ate/Time Type Oldest Date | ClMs Added ClMs Elig Dates Added | Elig Dates Updated | + |
b | 09/21/26 10014 AM ALL B0 2803 25664 78295| |
01/20/26 0323 AM ALL I 3996 1l 115049
0116726 04.07 PM ALL 5 3991 1] 115049
01/15/26 01:53 PM ALL I 3931 74 118375
01/07/26 04:17 PM ALL 5 3986 111 118864
01/05/26 03:35 AM ALL 3 3983 1602 117262
12/31/25 10:46 AM ALL 3 3980 108 117154
12/23/2510:13 aM ALL 3 3977 BE 117088
12/22/25 0315 AM ALL 2 3975 176 116912
12/M16/25 12.56 PM ALL E 3963 36 11E87E ‘
12/08/25 0352 AM ALL cai Info. Current CIN=GC33897h
1202425 0842 A6 AL MSE Eligiblly | ConsentHistoy | Medicare Information |
11/24/25 08:50 AM ALL Sebced N [GEEEEN | Ut e M
11/18/25 04:19 PM ALL W e || Elghill Dale Verfiation
CIN Start End |rvealid Far This Child History —_— Service Date Eligible. eMedNY Date: -
CURRENT » 23 Y 723

Add Child to CIN Locku

Medicaid Consent and Eligibility 1

/23
/23
/23
/23
/23
423
/23
122
J22
J22
722

/23
/23
23
/23
/23
/23
23
122
122
20722
r20¢22

STACID E13739 MNew

i B T ﬁ:
eSTACs Student # Lackup Child | P

CIN # Delete N o

122
J22
722
722

/20722
/20422
720/22
r20¢22

Surnnmary

Has Assistive Tech Device

Upload ta CPSE Partal

|7 HasABA

e T T o

Rlecertlicalion Month |

I

County |14

22
J22
722
/.

/20122
20022
720/22
120722
/20122

20022
720/22
/201
/20,
720/,
708/
/08,
/08,

| | | | | || = | | | | < | = < < | < < <] = || <

H78

Health Plan Coverage |

Data was obtained from eMadN' an 1/8/2024 when checking service date: 2021-06-01

A8, -




Adding Script info to
Enrollments



Adding Script Information (CBRS)

® Click the “CB” tab to view the child’s enrollments
® Click the “RS in CB” button to view CBRS enrollments and click “Edit”
® This can also be entered when entering the CBRS enrollment initially.

® Required information includes the ordering provider, Prescription start date,
end date, signature date, and ICD-10 diagnosis.

CBRSEnty | Freschool Miendance | CPSE dttendance |

CB Enrollment Information
ESID CBRS 24250036677 From  [ns05/24
Provider  [BLIFFALD CITv SO To [BEZE
'-ﬁﬂ Center Basec Progiam (31004 Type  [TUITION
STAC [03/05/24-06/26/25 3100-BLIFFALD CITY 5D (3100) [246618) CBRS Entries
Program [BUFFALD CITY SO (3100) Si004 (ROFIR) ESID B 2425 /005600 Fiom  [03/06/24
I3 = T = 5 T
EP Statt Date |EP End Diate Fovider  [BUFFALD CITY D Ta e/ o |ua/n5/2nza Hv o ‘12/31/zn24 H- ervics Type: | Speech Therapy [5T) j @ Indvidual € Group
‘DS B/ 2024 H' |DE 962005 H' Program  [a1001 Typs [TLITION #of Sessions Mintes per Session
= = ’*2 w ,730 @ weekly " Morthly ¢ Total ‘
Tuition 5tart Termination [ate ESID Service From To Frequency | I4G | B Start | RXEnd | R Signed|  ICD Ord. Provider N
Add
- - CBRS2425W0036678 | 0T 09/05/24 | 12/31/24| 230 || 09/01/24 | 12/31/24 | 08/15/24 | P82 Valenl, Viiginia 1154
‘MWDDM H' |MM"DDWH' CBAS2425w0036679 | PNT | 09/05/24 ] U5/26/25 1430 [ | Edit —
Pragram Whs Child s Weekly FTE . . CBRS2425w0038355 |ST 01/02/25 | 06/26/25 | 2430 | fiten Hicer Detals
g Y I™ Has Medicaid Medical Service CERS2425W038356 |07 01/02/25 | 06/26/25 2430 || 01/02/25 06/26/35 | 12716/24 | Fa2 Engett, Amanda 12457 Delete Ordering Frovider

29 29 ‘1

|Paunn, Derice (1608) j
Prescription Start Date | 09,405,/2024 ’Z‘v -
rescription ate ’W’E‘T

ICD 10 Diagnosis |FSU.2 j

Histomn

RS inCB




Click the “RS/SEIT” tab to view the child’s enrollments

diagnosis, and ordering provider.

Click “Apply” to save

Adding Script Information (RS/ SEIT)

RX information is entered in the fields below the enrollment start and end dates.

Required information includes RX start date, end date, signature date, ICD-10

%Enrcllmem RS/ SEIT EI = @
= RS - SEIT Times Pereek: 2
STAC  [12/19/22.00/30/23 ST S200-CREATIVE THERAPIES OF WNY PLLC [227951) ] MinuesperSession: 3
Program I J Weeks: [19

Sve Type Speech Therapy VI Setting ICommunity Setting J Total Sassions: |33—
& Individual ¢ Group Group Size [ pocaion]| =] Riate $: [55.00

Start Date End Date Tem Date Total Amount: [2030,00

12wz [+ oamzza (2 -] [MMoDAE | Consutation ™ Annual Review & Weskly

Fix Start Date FxEndDate Rix Signature Diate ICD 9 Diagnosiz:  ICD 10 Diagnosis: Ordering Provider: 7 Manthly

MDA v | MM E] v | [MMDD A E] | | Rl = = Taa

Confirmation Letter I Temination Letter | Authorization L_ellell Service Confirmation letter I




Entering Medicaid
Attendance




® Attendance is entered for the currently selected child, so first lookup the child

® Next, use the top menu to navigate to Medicaid->Enter Attendance

Medicaid Maintenance System  View  Window
Attendance List For Audit
CIM Search Tracking
Cost Reporting »
Cycle Calendar
Define Eligible Services
Eligible Child List by Session
Eligible Enrollment List By Session
Potential Eligible Payments
Encounter Tracking
Enrollments Without Ordering Provider
Parental Consent Tracking
Missing Parental Consents
Teletherapy Consent Tracking
Enter Attendance %

([

[® Medicaid Attendance
Sehool Yea: (5055 2026 - Refiesh
Erolen: | B
Paymen: [ |
Seri ReStart: [ RDiagnosis: [

Eligibility

f===]

ervice Date

Medicaid Info

CPT Code: = [ Pimary Diagnosis: ,—_I'
I fons:

CPT Urits: 1 Sessi T
seviee o [ <] Addtion! ICD! ,7
I Teletherapy
Sepiember o
Sun hon Tue wed Thu Fi Sat
1 2 5 - -
6 7 5 g — - .
3 4 15 1% 17 iE 19
2 21 2 = — = =
7 %2 = —

g bl o s i e 0 reT CporPor S Todeter 1= i

Allendance

Save Changes




Select an Enrollment {re‘l’{f“’ ‘|“’a .
chool Vear: | aqoe oo = 1 Refresh Ellglb
Select a payment for E::::::E ::;-022;09;01 J2R-A5/26) 2w 30IND 112973 2 j CBF!Sj
that enrollment Sovew 0T stk [GETE PwDisgnoss [rr—
Dates: Im FI;NSEtndt: Ezﬁéﬁz e ez
Select CPT from Fomerer 09 Moot [mE
CPT Cade: WS—j Edit List Primary Diagnasis: [pgo 6 -
dI‘OdeWIl CPT Units [2 4 #of 30 minute SessW|1—| - _ - 095)[
Service Provider: |Adi_T;I& Christopher 5 j Additional ICD: ’W? ggﬁ
Enter the # of units - il 57
September 2025 09+
. Sun Man Tue wed Thu Fri Sal 037
Select Service 1 - : - : ‘ : 15
09/
P r OV i d e r g I
. 97003x2 97003x2
Select Prlmary T g g 10 11 12 13
Diagnosis
9700382 970032
- 14 15 16 17 18 19 20
Enter any additional
ICD 970032 970032
21 22 23 24 25 26 27
Click the dates on
the calendar that the — — = SH003:2 032

child attend




® The enrollment list will show enrollments
for the child and list the school year

CBRS & RS that are for services marked as
Medicaid eligible

CB
Trans

Evals for types that are marked as Medicaid
Eligible

® Select the enrollment

This will populate the payments dropdown
for that enrollment (A payment is required
before attendance can be entered.)

Once the payment is selected the enrollment
and script details will be filled in.

This will also populate the service provider
list with the service providers that are
associated with the vendor for the given
enrollment.

Schoal Year: |2I]25-2EIEE j Refreszh
Enrollment: |HS -0T [09/01/25-01715/26) 2% 30IND 112973 j CBRS
Papment |5/30,2005 M
Service: |RS-OT RsStat: [pag1/25  ReDiagnosiz [Rez

D ates: ||:|E|.-"|:|'|.-"25-|:|'|.-"'|5.-"25 R« End: |0g/30/26 —
Frequency: |2« 30 R Signed: |ng20/25




¢ If the selected enrollment is CB you will be able to click the CBRS button to see the corresponding
CBRS enrollments.

& Viedicaid Attendance

School ear: |2025_2|:|25 j Refresh
Emolment [ . 3165+ (07/07/2508/15/25) 25 hsidays5 49857 || CBRS |

Payrnent:

B RS Delivered As Part of Program

Cancel

L Servicel ype Ind/Grp | FromDate | ToDate Times 'k | Min/Sess | Timespan R Start | Rx End R Signed | Service At Home | ICDY  Add Mew
Frequg | W | Dcoupational [=]1 07/07/25 |08M5/25 |2 30 WEEELY [
* N 4
a Apply
CH
Service Ok




¢* CPT, ICD, and Provider
CPT Code — Enter the CPT code for that you wish to claim
Units — Enter the # of units for that CPT code

1.
2.
3.

the selected enrollment

CPT Code: |97004 j Edit Lzt | Frimary Diagnosis:
CPT Upits: 2 # of 30 minute Sessions: |'|_
S arvice Provider Additional 1CD:
EPACE FTOVICER 1 4 diletta, Chiistopher j

[ Teletherapy

. Primary or Principle Diagnosis-enter the principle diagnosis for the claim

. Additional ICD — enter any additional ICD codes separated by commas

Service Provider — the list is limited to the providers that are associated with the vendor for

REZ

RE2.0, REZ.5




® Payment List

|. Shows all processed payments for the selected enrollment
2. Choosing a payment sets the calendar for that month

3. Attendance can only be entered for months that have been paid

Sehool Year: |on26. 2028 M Refresh
Emrolment g5 .07 (09/01/2501/16/26)  2x30IND 112373 ~| ceRs
Payment: |E|£3EI£2EIEE ‘h j
Service: |RS 0T RsStat: [pas01/25  PwDiagnosiz [z
Dates: ||:|E|.-"|:|1 425 - 115426 Rx End:

0E/30/26

Rix Signed: |0g/20/25

Frequency: |2 w30




® Ordering Providers for Evals
| . Based on current child, lookup child first
2. Navigate the menu Medicaid- >Ordering Provider for Evaluations

3. Select the appropriate ordering provider from the dropdown corresponding to each
component

Medicaid Maintenance System View Window | (B2 i i e s EIIEI

Attendance List For Audit
, JOHN JACOBIE
CIN Search Tracking

Cost Reporting > PraviderDizplayh ame Seq Companent Ewval Date Cast Ordering Provider R Sign Date ICD
Cycle Calendar BUILDIMG BLOCKS LEARMING SPT 03410/26 |+
BUILDING ELOCKS LEARNING SPT 03/01/26

=

Define Eligible Services

Eligible Child List by 5ession

Eligible Enrollment List By Session
Potential Eligible Payments

Encounter Tracking

Enrollments Without Ordering Provider
Parental Consent Tracking

Missing Parental Consents

Teletherapy Consent Tracking

Enter Attendance I}
Payment Reports >
Service Bureau Claiming >
Service Bureau Eligibility >
Ordering Provider for Evaluations[}

Print Consent Letter

Transpoertation Enrollments

Options

Update Code Tables
Cloze




Creating a Medicaid Batch



Medcad Martenance Systemn  View Window  Help
s Astendance Lst For Audt
OIN Search Trackong J
Cent Regomng )
Cycle Calandar
' Sacs
Define Eligitie Services
Engibsie Child List by Session Sullc |
Eligible Enroliment List By Sesson T
Petertial Ehgitle Payments el |

Encourter Trackng

e i el
- [nrobiments Without Cedering Providser ﬁ
-

Parentsl Coraent Trackng

Mussirgg Pavertal Consents ::]
; Teletharapy Consent Trackng :J
Enter Amendance Chidd Actity Log
b Payment Fepens P P ——— —
- Serace Buress Claeming » Astendance Aude lsues ]
Sercice Bureau Ebglaey > At Rubes Setup
: Ordering Peovder o Evaluations Choven Bateh Listing
Prirt Conent Letter Dio Mot B4t Medicasd Reslons
1 Trampoctation Encoliments Impart Remtance indoemation
f Update Code Taties Recencie Derved Claemt

L e Fegected Clawms
Optisns econc ed

® To Create a Medicaid Batch, Start by going to Wy gt
Medicaid > Service Bureau Claiming > Claim bR

View Claimn Status By Cyle

Batch Listing. v ot

"

® Then click the Create New Batch Button.
[m 2 -l s
10 | Cycle | From | To | Process Status | #Csms | Tol$ | Accepind | Rejected | Pad | Derwed | Accepted$ | Rejected$a)
DCEN | 03001725 03/31/25 | 13| 48265 | | |
1 4138] 252411701724/ 11730724 PreAddcation Conpleted | 81 $318751] 77| 4 [ =
[ {9137 2524 | 0101725, 01731/25, PreAdyudication Congleted | 3| 8146773, 3| [ $1.467.73 50
| |4135] 2524 |02/01/25|02/28/25| PreAdudcation Conpleted | 2346|  $15555887, 2946 ol ] | s155a87] 50
|03 2515 |01/01725]01/31/25| PreAdudcatnn Congleted | 3%2|  $1773220, 382 0 20 42 | sin7aex| 10
[ 1413] 2515 [11/01724 11730024 Preduadcation Congleted | 4 $2%16) ] [] | $0.00] 128
OB 515 | 0301/2403/30/28 | Preddudcation Conpleted | 7| sneR® a7| [ ¥ | sise® 0
[1#12] 2515 [11/01724[11/30/24] PreAdudcaton Completed | 2| ss;n) 2| o 2 | w02 10
|| 4131 2515 | 08/01/24 08731724 Prefdpdcaton Completed | 51 sanrw) 51 ol N, 2 | BN 0
4130|2515 |07/01724|07/31/24 | PreAddeaton Congleted | 2| g8 2| [ 9 13 | niemes| 50
(] 4127] 2515 [11701724[ 11730728 PreAdudcomon Congleted | 22| 9750 2] ) 51 12 | 175430 0
|_|4128] 2515 [10/01/24/10/31/24| PreAdudication Conpleted | 4| smas| | 0 7w | nmas)| 0
| 0135] 2515 | 03/01/24 | 03/30/24 | PreAduudcaton Completed | R 93569, 2| o 6 % | #1368 10
[ 4124] 2515 | 06/01/25] 06/30/25| PreAdudcation Conpleted | 21| nnan 27| 0] 2 7| snaae 10
|| 4123] 2515 |08/01/25| 05/31/25| PreAdyadicaion Completed | 20| 2122304 2| 0! 20 10| snsa0 0
[ 4122 2515 | 0401725/ 04730725 PreAdyadcotion Completed | 246 $1888815) 26| [ 27 8 | s18815| 0
| 021] 2515 [03/01725]03/31/25| PreAdudication Completed | 3%|  s720257] 32| ) 20| 60| $2724257, 0
0120|2915 | 02/01725! 02/28/25] PreAdpadcation Congleted | 23 41622614 29| [ W @ | a2 10
[ {4113 2515 |01/01725/01/31/25 PreAddcaton Conpleted | W] 4WA| 203 0l 19 86 | $14.%329] 0
[_|4n18] 2515 |12/01724/12/31/28] PreAdudcaton Conmgleted | 23| $1351459 203 0 108] 97 | $1361459) $0.
|47 2515 10701724 10/31/24| PreAdudcaton Completed | 53| $25108 53 [ | 5 | ses5em 0
| 4E] 2515 (0101725 01/31/25| PreAddican Corgleted | 48 $290812] 4] [ B4 | wm 0
ATVET 2GR0 60 #54T 00 P41 Conh e wmmbine. F mioint 3 IS o s = BT o !
4 »
| Creste New Batch IAddClamtoSdededde\ Delete Batch Subrrat Batch to MSB Check MSB Fee Status Update VanluumFaBekh| ’
J




A new window will open. On this window, select the Service Date Range, the Service Types you want to
include, and choose to have Preschool automatically add claims to the batch.

*Please ensure that the Service Date Range is within the Current eMedNY Claiming Limit*

When you are ready click Create New Batch

:‘.‘E Create New Claim Batch

Service Date Range Types to Include
From fym/pDAY 1]~ ] ¥ BS @ Automaticaly Add Claims
Ta m v CBRS " Manually Add Claims
R [T Evaluations
[T Transpoetation

Description (optional)

|

Create New Batch Cancel




eing added to the batch.

[ Gk | Fom | To

Fet

Procent St IL(M I Tads lh((«ﬁ_gﬂ_z_ﬂen:ndj Pod | Deswed | Ar.cgl_gdi | qucndl"l

07701725 | 0&/31) 7487, s 0Ta 57

$2107 5

A

Service Dates: /1
Description: | Updarn

Status:

nce the Batch is created it will open the Claim Batch Details, this screen will display everything that is on
e batch, as well as everything that is available to be added or items with problems that prevent them from

]
STals SWIf'_

ONs

—

EMITTEL

View Akt Istuss I Aofun Audes |

—E;m Clars Thet ConbeAdded | Addtons Clame wih Wasrenge | Addtoral Cloms with Problenss |
ClamCont 7047

| Marusy Revew Exced
g _Oama sevgredaBach =y
| Frosme [ toNeme | FetName | 0OB | £510 [Twel RS | ON | SvcDue | CiomTyoe TON | CPTCods |Unts] o
LB ING Tresapy i PT. ACDSTA [ LECORAD LoV RSZSNSINONERS (RS PT GSEWEN (70725 | ORIGINAL oo 1
L1315 Thaagy ke BT, ACOSTA LEONARD OME21 | RS2SCESOI0NERT | RS PT | GSEEN  (7/07/25 | ORIGINAL s I
L1315 Thesaoy e BT ACDSTA LEONARD | 0621 RSAXSOVGEEEI (RS | PT  GSESNENV | UM/10/2S | ORIGINAL a0 | 1
1315 Thesag fa T, ACOSTA LEONARD OV RSZSNS0T0NET | RS PT | GSE9EV | (PAQ/25 | ORIGINAL 2 1
L |35 Theagy e PT.  ACDSTA | LEONSAD | CAME2) RSSESOICEESI (RS PT_ | GSEIEN ORIGINAL 1
N Thesagy ke P1 ACOSTA LEONARD VG721 RSSSNS 003 RS PT  GSEWEWV ORIGINAL 1
IS Theagy x PT, | ACDSTA TLEONARD | RSNSOI0EER | RS PT | GSEEN ORIGINAL 1
I8 Thesapy ke PT.ACOSTA CLEONAAD RSZSXSOI08EE3 (RS | FT CRIGINAL 1
135 Thaagy ha 1, | ALOSTA LECNARD RSSO0 | RS T ORIOINAL 1
Ll 35 Thesapy ke PT ACDSTA LEONARD RS252650102683 ,R; 1 PT ORIGINAL 1
N9 Thesapy kn PT LEONARD RESINS0108653 RS P ORIGINAL 1
1315 Thenapy fr PT "LEONARD REMNSOGEEET (RS | PT ORIGINAL 1
315 Thesagy b BT, ACOSTA LEONARD RS2SXS0108683 RS | PT | GSES’EV ) DB/DA/2S | ORIGINAL 1
| 315 Thesapy hx PT. | ACDSTA LEOOUAD RSZSASOONEY | IS PT_ O3B0V | ORA/S | ORIGIAL 1
35 Thaagy ke PT_ ACDSTA LEONARD ASCESOI0EER3 (RS PT | GSESPEN 0A/07/25 | ORIGINAL 2
118 Tressgy ke PT.ALDSTA LEONARD RSSESO08EE3 RS FT_ GSEEN 1/ | ORIGINAL 1
U |15 Theusgyhr T, ACDSTA LEONARD SSO10EER3 (RS | PT | GS67RV | 0R/11/05 | ORIGINAL 1
1315 Theaey e PT. ACDSTA LEONARD RS2SES0109EB3 (RS | PT | GSGI7BV | (814725 | ORIGINAL 1
A5 Thecapydr PT. ALOSTA LEONAAD SEESIONE) (RS PT  GSEWEN  (BN425 | ORIGINAL 1
| THER&PY AD2NS KEVIN (RS2EMSOIN0R (RS | 07 | GRETINV. 07/03/25 | ORIGINAL 2
L ITHEReY (ADAMS FEVIN (RSZSESOIO0Z (RS | O | GAETINV 0707/25 | ORIGINAL 2
| THERAPY ADANS KEVIN RESHS011000 (RS 07 | GREFONV| I710/25 | ORIGINAL F
THERAPY ADANS KEWN RSMOES0110033 (RS | OT |GRETIMV. 07/14725 | ORIGINAL 2
| IRERAsy S KEVIN REZAXS0TI0N RS OF [ GRITON | 00117725 | ORIGINAL 2
| THERAPY |ADANS KEWN RSESOIMO3S (RS | OT | GRETIMV, 07/28725 | ORIGINAL 2
THERAPY ADANMS KEVIN RSZS65011003 | RS 07 | GRETIMV. 07/28/2% | ORIGINAL 2
ey ADANS KEVN RSSO0 | RS 07 | GRETINV, 07701725 | ORIGINAL 2
THERAPY RDANS KEVIN RS2SOIN00B (RS 07 | GREPIMNV. (8/04725 | ORIGINAL 2

. |




® On the batch, claims are sorted into four categories.

Claims in Batch Claims that have already been added to the current batch

Claims that can be Added Claims that meet the batch criteria (dates and types) and pass all
the audits

Additional Claims with Warnings Claims that meet the batch criteria (dates and types) however they
did not pass an audit that are of type “WARNING”

Additional Claims with Problems Claims that meet the batch criteria (dates and types) however they
did not pass one or more audits that are of type “FAILURE”



Claims That Can Be Added
Last Name First Name DOB ESID Type | RS CIN SvcDate | Clair
GARCIA SAMUEL 05/13/12 |RS1617W0012131  |RS ST |EWB6E0195| 10/28/16
HERRMANN ERIC 07/3112 |RS1617W0011756  |RS ST |FMS8341B | 10/13/16
LARKIN JAKE 10/04/13 |RS1617W0012222 |RS ST | EZ217062S | 10/28/16
LEGGETT EFRAIM 09/04/12 |RS1617W0011876  |RS ST |EX37129¢ | 10713716
LOBENZO JOSEPH 0411213 |BS1617w0012219  |RS ST | EZB1004Z | 10718716

RS1617wW0011834 > 10714716
10718216

Add Claims(s) to current batch

10/28/16
® On the Claims that Can be Added tab, you can LRI T ek iidbiioabiiebun N 1 [ AT
select claims you want to add, right click and £agks Tohes Uz bt Lt A ey AL
add them to the batch.
® If you want to remove claims from the batch,
0 0 Clai igned ta Batch
you can select them, right click and remove T e — T T T s
them from the batch. ALEXIS BEYONCE 07/01413 [RSTE17W0012236  |RS ST |FI
BLEXIS BEYOMCE 0701413 |RS1ETAW0012236 | RS ST | Fi

ALLOCCA

ALLOCCA Remowve Claims(s) from current batch s
ARCOS Mark Claims as cannot ever claim RS 5T |E
l&IHI:I:IS JITLETY orsrarTa Trrror e oo roerJd HS ST ]

E:
ARCOS JULIAN MA3A13 |AS1E1750011859 RS ST |E

AT [IRINEN N o4 HSMH neAcHd e Ond 4 ncn mind ~T



Claimz azzigned to Batch
Last Hame First Hame DOoe ESID Type | RS

ALE=IS EEYOMNCE 07/01/13 |RS1ET 0012236 RS 5T |Fi
ALERIS EEYOMNCE 07/01/13 |RS1ET™w0012236  |RS 5T |Fi
II.'_..ILLI:I |:|:1":"| LA ot e B T [T W o W T e W T B T} -~ - E".
ALLOCCA, Rermowve Claims(s) from current batch 5 EY
ARCOS Mark Claims as cannot ever claim RS 5T | E
ﬁF“:DS LSy T | LS I NS Py o) [ SR LSy g R Ly [ P b ) HS ST E:
&RCOS JULISN 0141313 |RE1EI7S00118539 RS 5T |E

If you determine that there is a claim with

problems that prevent it from being claimed | & Not Medicaid Billable Reason o B S |

and that thOSC prOblemS can never be CorreCted Select the reason the item(s) cannot be billed to Medicaid:

you can mark it as Cannot Ever Claim.

|| gl

® Once you do this you will be asked to Select a
reason.
® You can add reasons in the Do Not Bill 0K Cancel | ‘

Medicaid Reasons screen found in the Service
Bureau Claiming menu.




Medicaid Audit Rules



® Preschool has the ability to verify and validate
lots of information automatically

® The County can choose which audits it would
like the system to enforce

® To maintain this list, navigate to Medicaid-
>Service Bureau Claiming >Audit Rules

Medicaid Maintenance Systern  View Window Help
:| CB 1:1 Aide

Attendance List For Audit
CIM Search Tracking

Cost Reporting

Cycle Calendar

Define Eligible Services
Eligible Child List by Session

Eligible Enrollment List By Session

Potential Eligible Payments

Encounter Tracking

Enroliments Without Ordering Provider

Parental Consent Tracking
Missing Parental Consents
Teletherapy Consent Tracking
Enter Attendance

Payment Reports

Service Bureau Claiming

Service Bureau Eligibility
Ordering Provider for Evaluations
Print Consent Letter
Transpertation Enrollments

Update Code Tables

Options

PTrans

Attendance Audit [ssues

Audit Rules Setup %

Claim Batch Listing

Do Mot Bill Medicaid Reasons
Import Remittance Information
Reconcile Denied Claims
Reconcile Rejected Claims
Remittance Reports
Teletherapy Usage

View Claim History

View Do Mot Bill Medicaid Attendance
View Do Not Resubmit Claims

View Claim Status By Cyle

CPT Codes



This is the list of current
rules

¢ More may get added over
time

® To choose to use this rule,
click the “Enforce” check
box, then select Failure or
Warning

Medicaid Audit Categories

Code Applies to CPSE Portal entries Category [rescription Enforce AuditType
CBRS_CBATTEMDANCE r CB Attendance Reguire CB Altendance on day of CBRS [ FAlLURE
TRAMS_CBATTEMDAMCE I— CB Attendance Reguire CB Attendance on day of Transportation v FalLURE
COMSENTDATE r COMSENT Service Date must be between Consent from and to dates ™ FalLURE
COMSEMTEWMTERED r COMSENT Reguire Medicaid Parental Conzent to be entered W FAILURE
COMSEMTREFUSED r COMSENT Erclude for congents marked with a REFUSED ™ FalLURE
COMSEMTSIGMATUREDATE r COMSEMT Service Date must on or after Consent Sighed Date r FAILURE
DOESHOTMEETMEDICAIDF ¥ CPSE FIELDS Attendance marked as DoszMoth ecthd edicaid [ FaILURE
REGLOCATION v CPSE FIELDS Require location to be entered N FalLURE
REQMOTES ca CPSE FIELDS Reguire notes to be entered r FalLURE
REQSETTIMNG ¥ CPSE FIELDS Require setting to be entered I FAILURE
CMSTIMEDCPTRULEOFSPE ~ CPTCODE Timed CPT code units for the ENROLLMENT excesd the r WARNING
CMSTIMEDCPTRULEOFSPE ¥ CPTCODE Timed CPT code units for the DAY exceed the units bazed on r WARMING
DONOTEILLEPT r CPTCODE Erclude entries where CFT code marked as do not bill ™ FalLURE
DUPLICATECPTFORDATE ¥ CPTCODE Entries where CPT Code is duplicated on date for child r WwaRMING
GROUPCFTCODE I— CPTCODE Exclude entnies when CPT code group bype does not match v FalLURE
MEDICAIDRATECODE " CPTCODE CPT Cade must have carespanding Medicaid R ate Code = FAILURE
PERSESSIONCPT r CPTCODE Check for extra unitz for non-time based CPT codes [+ WARNING
TIMEDCPT v CPTCODE Check the actual duration vs units for time based CPT codes ™ WARNING
UMITS r CPTCODE Reguire Attendance to have at least one cpt code unit o FAlLURE
EMROLLDATES r DATES Exclude entries where zervice date iz outzide enrollment dates r FAILURE
ELIGIBLECOMDATE r ELIGIBILITY Exclude entries where child iz not marked as medicaid eligible N WwARMING
ExXMAKEUP ¥ FREGQUEMNCY Exclude entries marked as makeup o WARMING
FREQUEMCY I— FREQUEMCY Exclude entries that exceed enrolment frequency N FAILURE
GROUFOF v GROUR Exclude groups af 1 [ WAARMING
REQICD r ICD Require Attendance to have at least one ICD ™ FalLURE
REQWALIDICD r ICD Require Attendance to have at least one Billable ICD ¥ FalLURE
ATTPROVIDERMPI r MPI Reguire Attending provider to have valid NP o FAlLURE
ORDPROVIDERMFI " HPl Require Ordering provider to have valid NP v FalLURE
OPRAAPPROVED r OPRA Reguire ordering provider bo me marked as OPRA approved V¥ FAILURE
R=DATE r PRESCRIPTION | Service Date must be between B from and to dates W FalLURE
R=SIGHMATUREDATE r PRESCRIPTION | Service Date must be after B signed date M FalLURE
COSIGHATURE45 ¥ SIGHATURE Require cosignature date within 45 days of service date [+ FAILURE
SIGHATURE4R 2 SIGHATURE Require signature date within 45 days of service date ™ FalLURE
REQUIREFACETIOFACE v SUUPERVISION Require face to face supervizsion activity on or prior to r FAILURE
CBRSTELE_BYPASS_CBAT 2 TELETHER&FY | ByPass CBRS_CBATTENDAMCE audit for CERS Teletherapy ™ FalLURE
MOTTELE_DURIMGALLOWE N TELETHERAFY Flag for Mot Teletherapy when during allowed period N Wit RAMING
TELE_DURINGALLOWED r TELETHER&FY Flag for Teletherapy when during allowed period r WwiaRMING
TELETHERAFYNOTALLOW r TELETHERAFY | Check for Teletherapy Mot allowed ™ FalLURE
TELETHERAFPYREQUIRED r TELETHERAFY Enforce Teletherapy Requirement V¥ FAILURE
IEFDURATION 2 TIMES Erclude entries where duration is less than enraliment r FalLURE
OVERLAP v TIMES Entries where Attendance Dwverlap with another r Wit RAMING
THIRTYMIMS 3 TIMES Exclude entries where duration is less that 30 minutes W FaILURE

Cloze




Reviewing Batch Audits



On the Additional Claims with Warnings tab, or the Additional Claims with Problems tab you

can view Audit failures by double clicking on them.

The Audit Issues Found box will tell you what the problem is.

From there you can determine if the issue can be corrected or not.

If the issue can be corrected, once it 1s corrected, re run the audits by clicking the ‘ReRun

Audit’ button at the top.

|
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Submit Medicaid Batch



® When you are ready to submit the batch click the Submit Batch to MSB Button at the bottom.
Preschool will ask for digital signature confirming your intent to submit claims to Medicaid.

Type in your name and click the check box

® Click the “Submit Claims” button

| & Claim Submission Sigrature - = | =

# of Claims 1]
I Amount $11,795.80

By enleting pour signature and consenting to the subission ol these clasims, you aie agresng
] boy the beime and eondibons: noted aon pauwr Caitificalion Statermert For Prasider Billing
I Medicaid [ETIM Celification

Submitter Digital Signalue

Jon Dioel

Crewe N B h A3 Ot 15 St tond Eapin

¥ | consent the submission of these claims

Submit Claims Cancel




® After you submit a batch it will be sent for Pre-Adjudication
® Our MSB sweeps batches to eMedNY every 15 minutes
® A Pre-Adjudication response is usually available within an hour.

You can click Check MSB for updates to check for a Pre-Adjudication response.



Reconciling Denied and
Rejected Claims



® Rejection

® Prior to adjudication

® Problems are reported with
® Category Code

® Claim Status Code
® Entity Code (optional)

Rejection vs. Denial

® Denial

® Result of the adjudication process

¢ Problems are reported with

Claim Adjustment Reason Group Code
(typically CO)

Claim Adjustment Reason Code

Remark Code



eMedNY Error Search

What's New l

834 FAQs
FAQs

Privacy and Security

B To POS/Card

Transaction Instructions
Issues Form

Online Resources

Crosswalks

EditiError Knowledpe Base (EEKB)
Search Tool

N TON TOCE T

® You can use the eMedNY website to look up errors.

® Go to the eMedNY HIPPA Support Tab and select the Edit/Error Knowledge Base (EEKB) Search Tool.

Edit/Error Knowledge Base (EEKB) Search Tool

FIND EDIT INFORMATION Dy using 1
the problem

0 search for the EEKB, You can search and filter results by the follow: (1)The 5-digit Edit Number, (2)Remit and Claim codes associated with the EEKE; and (3)Text contained in
e main tihe/header of the EEKB. Press the printer icon to print your filtered displayed results

SEARCH BY ANY METHOD BELOW

usmcu BY eMedNY EDIT () Usmcu RYMPARCONCS @ &s:nncn BY TITLETEXT ()
edics: || e coder s [ ]

. Entity Identifier D
@ Remark Code: :l : Code:
— CD |




MSB Problem Reporting

When a claim is rejected or denied, Preschool will supply you with the standard
HIPAA codes from eMedNY

However, Preschool will also provide a descriptive error message as well as
potential/suggested resolution



Claim Reconciliation

The Medicaid claiming process in Preschool is designed with the intent that every claim
submitted to Medicaid is “reconciled”

Paid (and partial paid) claims are automatically reconciled
Rejected and Denied claims are reconciled by either
® Resubmitting the claim without any changes

® Resubmitting the claim with modifications

Marking the claim to indicate that it will never be re-submitted



Reconciling Rejections



® Reconciling Rejections

® Using the menu, go to Medicaid->Service
Bureau Claiming->Reconcile Rejected
Claims

Screen only shows unreconciled claims

The screen has 3 tabs
® Summary of all rejections
® List one row for each error

® Double clicking will take you to the Details
tab

Summary of Rejections by Cycle
® Lists one row for each error by cycle

® Double clicking will take you to the Details
tab

Details

¢ Lists one row per claim

Medicaid Maintenance  System  View
Attendance List For Audit
CIM Search Tracking
Cost Reporting
Cycle Calendar
Define Eligible Services
Eligible Child List by Session
Eligible Enrollment List By Session
Potential Eligible Payments

Encounter Tracking

Enrollments Without Ordering Provider

Parental Cansent Tracking
Missing Parental Consents
Teletherapy Consent Tracking
Enter Attendance

Payment Reports

Service Bureau Claiming

Service Bureau Eligibility
Ordering Provider for Evaluations
Print Consent Letter
Transportation Enrollments

Update Code Tables

Options

1 - L o

Windew Help
CB 1:1 Aide
PTrans
>
Stacs
it DualSTAC | Force | OKToSend | Status
ELECTRONIC r r [
r r ~
ELECTRONIC r r I+
r r cd

» Attendance Audit Issues

» Audit Rules Setup
Claim Batch Listing
Do Not Bill Medicaid Reasons
Import Remittance Information
Reconcile Denied Claims
Reconcile Rejected Claims L\g‘

Remittance Reports

:"E“E Reconcile Rejections

Summary OF All Rejections | Summary Of Rejections By Cycle

Teletherapy Usage

View Claim History

View Do Not Bill Medicaid Attendance
View Do Mot Resubmit Claims

View Claim Status By Cyle

CPT Codes

| Details |

Summary of All Unreconciled Rejections

| Categaony | Statuz | E ntity |

Fieazon | # Claimz |

L T D < D

Irvealid client 1D [CINH] | 4 i




¢ Reconciling Rejections

On the Details tab you can select multiple
TOWS

By right clicking you can see a menu with
options

® Resubmit claims

® Mark Claims Do Not try to Reclaim

® Create Pending Batch for Resubmissions

Double clicking a claim brings you to edit
and resubmit a claim

:"E“E Reconcile Rejections

Surmmary Of Al Rejections

Cycle | Al ~

| Summary Of Rejections By Cycle

| Details |

Rejection Feason |Invalid client 1D [CIMH#)

[

Refrezh

Rejected Claims

Edit Claim and Resubmit

Mark Claims as MEVER try to reclaim

Create Pending Batch for Resubmissions

Lazt Mame First Mame CIM Cycle Swe Type Service | Code | Units | Amount ICD Attnd MY
CORTEZ RAMOM GPE3408P 2524 |11/06/24| RS ot 2084 2 $74.54| RE2.50(12254374
~ |RAMOMN GPE3408F 2524 |11/13/24| RS u]
RAMOM . A )
FAMON % Resubmit Claims Without Changes




¢ Editing a Claim for Resubmission

® Top of screen shows child and date with the
problem information

® Left hand shows what was submitted

® Right hand shows what the new claim will
be

®  You can change the new claim values

® Any value changed will show in red

¢ In order to resubmit, a pending (not
submitted) batch must exist. If none exist,
create one

Select the batch for the new claim and click
“Resubmit Claim”

2 Edit And Resubmit Claim

Child:
Service: RS- 0T

Prablem Type: REJECTION
Category Code: A7

Status Code: 33

Service Date: 2024-11-18
Yendor THERAPY PARTHNERS / THRIVE BY &
Frablem: Invalid client ID {(CIN#)

Passible Resolution:

Entity Code: |
Original Claim Values New Claim Yalues

CIM [GPE3408P | GOE3402P

CPT Code 37530 97530

Rate Code 2084 2084

Rate 3727 $37.27

Uitz 2 2

Claim Total | $74.54 | $74.54
Attending Pravider NP | 1225437445 | 1225437445 |Mea,s, Margan j
Ordering Provider NP 1417217605 1417217605 |Pe[icgzzi' Angela j

Frinciple Diagnosiz REZ.50 REZ2 50

Additional Diagnosis

™ Iz Teletherapy

[ 1= Teletherapy

Resubmit Claim On Batch #

j Create New Batch

Resubrmit Claim Cancel ‘




Reconciling Denials



Reconciling Denials

Using the menu, go to Medicaid->Service
Bureau Claiming->Reconcile Denied Claims

Screen only shows unreconciled claims

The screen has 3 tabs

®  Summary of all Denials

® List one row for each error

Double clicking will take you to the Details
tab

Summary of Denials by Cycle

® Lists one row for each error by cycle

® Double clicking will take you to the Details
tab

Details

® Lists one row per claim

Medicaid Maintenance

Attendance List For Audit

CIM Search Tracking

Cost Reporting

Cycle Calendar

Define Eligible Services

Eligible Child List by Session
Eligible Enrollment List By Session
Potential Eligible Payments
Encounter Tracking

Enrollments Without Crdering Provider
Parental Consent Tracking
Missing Parental Consents
Teletherapy Consent Tracking
Enter Attendance

Payment Reports

Service Bureau Claiming

Service Bureau Eligibility
Ordering Provider for Evaluations
Print Consent Letter
Transpertation Enrollments
Update Code Tables

Options

Summany OF All Denialz

Summary OF Denials By R emit |

Details |

Systern View  Window Help

} CB  1:1 Aide

Attendance Audit |ssues

Audit Rules Setup

Claim Batch Listing

Do Not Bill Medicaid Reasons
Import Remittance Information
Reconcile Denied Claims
Reconcile Rejected Claims
Remittance Reports
Teletherapy Usage

View Claim History

View Do Mot Bill Medicaid Attendance
View Do Mot Resubmit Claims

View Claim Status By Cyle

CPT Codes

PTrans
Stacs
it DualSTAC | Force | OKToSend | Status
ELECTRONIC r r ~
r r V
ELECTRONIC r r ~
r r cd

Sumnmary of All Unreconciled Denied Claimns

Group CAR Remark. Degcription Poszible Resolution # claims | Amount
» co 16 £33 | Gender on claim does not match gender on Determine who iz comect, Medicaid or 7 $521.78
COo 183 Refering Provider problem.  Either incorect ‘erify referring provider is conrect. Check 21 $513.03
co 208 Refering Pravider not OPRA Approved Try ta get provider ta register for Medicaid and 12| $557.34
co kil C0-31 Remark: 3974 |233.750.97
o 95 M198 | Attending provider nat affiated with biling Alffiliate Provider and resubmit claim 34| 3245479




¢ Reconciling Denials

® On the Details tab you can select multiple
TOWS

By right clicking you can see a menu with
options

® Resubmit claims
® Mark Claims Do Not try to Reclaim

® Create Pending Batch for Resubmissions

Double clicking a claim brings you to edit
and resubmit a claim

:"E"E Reconcile Denied Claims

Summary OF all Derialz | Summary OF Denialz By R emit | Detailz |
Remit &1 - Denial Reasen [y - Refresh
Select Al | Select None |
Deried Claims
| Last Mame | First Marne | CIM | Cycle | Swc Date Type | Swe | Code | Units| Amount | ICD Attending P =~
GZ19234v | 2515 | MA10425 RS ST 2024 1 $83.63| FB0.2 | Putnam, Megan
- G Resubmit Claims $8363| FB0.2 | Putnam, Megan
- 7S Edit Claim and Resubmit $8363) FAO2 | Putnam, Megan
- G219 X X $8363| FB0.2 | Putnam, Megan
| ~ [G=13 Mark Claims As NEVER try to reclaim $8363| FB0.Z | Putnam, Megan
L1 G219 . . $33.63| F30.2 | Putham, Megan
1 ~ TgRx Create Pending Batch for Resubmissions 4$74.54| R6250 | Brown, Sara
GRAC . . . $74.54| RE250 | Brown. Sara
[ GRIC Attending Provider Profile $74.54) RGZE0 | Brown, Sara
i GP33 Ordering Provider Profile $74.54| REZ50 | Brown, Sara
L GP33 ) ) ) $74.54| RE250 | Brown. Sara
i GP33 Show Child Claim History $7454| RE250 | Brown, Sara
GP332470| 2515 | 01422425 | RS | OT [ 2084 | 2 |  $7454| RG250 |Brown, Sara




¢ Editing a Claim for Resubmission

® Top of screen shows child and date with the
problem information

® Left hand shows what was submitted

® Right hand shows what the new claim will
be

®  You can change the new claim values

® Any value changed will show in red

¢ In order to resubmit, a pending (not
submitted) batch must exist. If none exist,
create one

Select the batch for the new claim and click
“Resubmit Claim”

2 Edit And Resubmit Claim

Child:
Sevice: RS - ST
Prablem Type: DEMIAL
Group Code: O
Claim édjuztment Code: 9
Remark Code: W198

Service Date: 2025-01-13
Yendor THERAPY PARTNERS { THRIVE BY &
Prablem: Attending provider not affliated with billing provider

Possible Resolution: Affiliate Provider and resubmit claim

Original Claim YValues New Claim Values

CIN | GZ19234Y | Gz19234v

CFT Code | 92507 | 92507

Rate Code | 2024 | 2024

Rate | $83.63 | $33.63

Unitsl 1 | 1

Claim Tatal | $83.63 | $33.63
Attending Frovider MFI | 1104635675 | 1104695675 |pumam,Megan j
Orderinig Pravider NFI | 1326292913 | 1326292913 |zBr,i||0,Hache| j

Frinciple Diaghosis | Fan.2 | Fan.2

Additional Diagnasis |

[ 1z Teletherapy

[ Iz Teletherapy

Resubmit Claim On Batch # |

j Create Mew Batch

Resubmit Claim

Cancel ‘




:"E"E Reconcile Denied Claims

Summany Of Al Denials | Summary Of Denialz By B emit | Detailz |
Remit |1 - Denial Rzasan 4 - Refresh
Select Al | Select Mone |
D enied Claims
() . d f‘ Last Name First Narme CIN Cycle | SwcDate Tupe Swe Code | Unitz|  Armount ICD Aftending P~
Provider Profile
CAMPOS MYRTLE GZ19234y | 2515 | 01/ Resubmit Claims _ | Putriarn, Megan
° Whi 1 ~ - Cans RTLE oicpni| s oy O Clem and Resubri P Mg
. . L | utham, Megan
hlle reconCﬂlng denled ClalmS, you can CAMPOS MYRTLE GZ19234+| 2515 | 01/ B/ ER oo _ | Putnam, Megan
. . . . CAMPOS MYRTLE GZ19234v| 2515 | 01/ ) . [ Putnam, Megan
view details about either the attending or Cabeos e i s S
g CHEN ALEXANDER GRI0ITEC| 2515 | 01/ - - - I [Brown, Sara
o o CHEN ALEXANDER GRIOIIEC| 2515 | 01/ (SR LSO S LELL = [ Brown, Sara
Orderlng prOVIdeI‘ CHEN ALEXANDER, GRI0IISC) 2515 [ o1/ Ordering Provider Profile || Brown, Sara
DAWSON SHELLEY GP332470 2515 | 01/ || Brown, Sara
DAWSON SHELLEY GP332470] 2515 | 01/ Show Child Claim History I [ Brown, Gara
DaSON SHELLEY GP332470| 2515 | MAwesn | KBS | UL | 2us4 | 2 | /494 Hb2ol |Brown, Sara
I #7ACAl meaEn ool e

® The screen shows you the NPI, the data that R R e s
you have in Preschool for that person and
what the NPI Registry (NPPES) has for that
NPI

== NPl Profile

NPI: 1104695675 Ty NPl 5

___Tliphpard___

From Preschool

Firzt Mame: Megan
Lazt Mame: Putnam
®  We provide links for other websites and CrertNPL 1104695675
buttons to copy the NPI and addresses to S—
your clipboard so you can past them in your This NP isforan - INDIVIDUAL

Provider Marne: MEGAN PUTHAM

web browser

Links

OPRA: |https:a’.n"www.emedny.orgfinfna’npra_aspﬂ Copy to clipboard
MPPES: |https:a’.n"npiregistry.cms.hhs.gnvf Copy to clipboard

Close




Child Claiming History



To view the Medicaid Claiming History for a
child, start by looking up a child.

Then go to Medicaid > Service Bureau
Claiming > View Claim History

Medicaid Maintenance

System  View
Attendance List For Audit

CIM Search Tracking

Cost Reporting

Cycle Calendar

Enrollments Without Ordering Provider
Parental Consent Tracking

Missing Parental Consents
Teletherapy Consent Tracking

Enter Attendance

Payment Reports

Service Bureau Claiming

Service Bureau Eligibility

Ordering Provider for Evaluations

Print Consent Letter

Transportation Enrollments

Window Help

:| RS  OT.PT.ST

Stacs
Define Eligible Services =

Eligible Child List by Session -t DualSTAC | Force | OKToSend | Status
o Chold Cl 0 Ho t Eligible Enrollment List By Session E::Eg:g::g :: :: ﬁ
v
l alm ls Ory Potential Eligible Payments ELECTRONIC r r ™
Encounter Tracking ELECTRONIC r r W
r r r

Attendance Audit Issues

Audit Rules Setup
Claim Batch Listing
Do Mot Bill Medicaid Reasons

Import Remittance Information

Update Code Tables Reconcile Denied Claims

. Reconcile Rejected Claims
Options
Remittance Reports

Teletherapy Usage
View Claim History
View Do Not Bill Medicaid %endance

View Do Not Resubmit Claims

SB Claim History For Child

Retieve
View Claim Status By Cyle

Filkers CPT Codes

From: |7m1 /25 |E|v -
Ter |ogsa0/28 |E|v >

v RS

j Reload v CBRS [ Transportation

Ewport Ta Excel

RS Type: |,a_\|| [~ Evaluations

Erraliment: |M

Submit Cycle | Remit Cycle | Batch CIM Type Swc | Swo Date CPT Code | Units | Amt Billed | Amt Paid Status Remit Status
4142 | GZ159234 | RS FT 07/08/25 | 57110 | 2074 | 2 $63.36 HAaT 1
142 | GZ19234¢ | RS FT 0710425 | 87110 | 2074 | 2 $69.36 HOT 1
4142 | GZ219234 | RS PT 07A5/25 | 97110 | 2074 | 2 $69.36 HOT 1
42| G192 | RS FT 07A7/5 | 97110 | 2074 | 2 $69.36 HaT 1
4142 | GZ159234 | RS FT 0722025 | 57110 | 2074 | 2 $63.36 HAaT 1
142 | GZ19234¢ | RS FT 072426 | 87110 | 2074 | 2 $69.36 HOT 1
4142 | G219234% | RS FT 07/29/25 | 97110 | 2074 | 2 $69.36 HOT 1
42| G192 | RS FT 07/31/25 | 97110 | 2074 | 2 $69.36 HaT 1
4142 | GZ159234 | RS FT 08/07/25 | 57110 | 2074 | 2 $63.36 HAaT 1
142 | GZ19234¢ | RS FT 082425 | 87110 | 2074 | 2 $69.36 HOT 1
4142 | G219234% | RS FT 084425 | 97110 | 2074 | 2 $69.36 HOT 1




® Void/Adjust Claim

® From the Child Claim History Screen, you can void or adjust a claim by right clicking it.

%2 MSB Claim History For Child

Retrigve

Filters

Frari: |EI?£EI1 474 l%' - RS Type: |'.r_-,||| j v RS [ Ewaluations

To |nax3w25 |$|v Enrolimert: |m| j Reload | [ CEBRS [ Transportation

Export To Excel

Amt Billed | At Paid
GU538935 Void
2503 2503 4071| GUS3893G | RS Create Adjustment $3112]  $3112| PAD P&ID
2510 2510 4105 | GUS3893G | RS $37.27|  $37.27| PAID P&ID

Create New Manual Clai
2510 2510 #106| GUS3893G | RS reate e anuaam $31.12|  $31.12]  PAID PAID

Source | Submit Cocle Statuz Remit Statuz =




® Submitted Claim
Batch Details

® Open the claim batch
listing screen

® Double click a row
of a submitted batch

[ '-ﬁz Medicaid Batches = O *
Status Medicaid Cycle
- - Filt
| |l | |l | iber
D Cycle Frarm Ta Frocess Status # Claimz Tatal § Accepted | Rejected Accepted § Fiejected § «
4143 07/00,/25| 08/31./3 :,,E_E Batch Details
4142 0701 /25| 08/31/3
4138 2524 [11/01/24|11/30/2 Fre Adjudication Besults Adjudicated Results
= D judi i
4137|2524 | /425 01/31/2 Rkl e e eI i s # of Claims: Aot # of Claims: Amaunt:
A136| 2524 |2/UM/25|02/28/3  Citeria [17/00/2024 - 11/30/2024 RS e o s29878 ” 0 $0.00
ESRESEREITIZICTETE S | - Sl et
; egenphion: |F!esubm|ssu:ns far Batch # 4074 Rejected: 4 $298.16 Denied: 0 $0.00
4132|2515 [11/01/24|11/30/ _ $2%8. Update Ascepted Fending
4131|2515 |0a/01/24|0a/m/d Ol 2815
4130 2515 | 07/01/24 | 07/31/4 |
4127 2515 | 11/01/24|11/30/4
56 2515 (1070124 | 10731 ,.?; Summary of Problem Claims | Rejected Claims | Paid | Denied | Pending |  Pre-Remit Claim Status |
l 4125 2515 | 09/01/24 | 09/30/4
| 4124 2516 | (16/01/25 | D6/30/2 Excel
4123 2515 | 06/01/25| 05/31/4 -
4122|2615 | 04/01/25| 04/30/4 (0 o [ (Bt
N2 2515 (o325 03 Last M ame First Marme DOB ESID Tepe | RS CIN Svc Date | Claim Type TCH CFTCode
4120 2515 |[02/01,/25) 02/28/4 b |CORTEZ Ratamn 05/23/21 |RS2425w 0106325 | RS OT |GPE3408F | 11/06/24 | ORIGIMAL 97530
' 19| 2515 | 01/01/28 | 0143140 CORTEZ RA&MON 05/23/21 | RS2425w0R325 | RS OT |GPE340GF | 11/13/24 | DRIGINAL 57530
4118 2515 (120241200 CORTEZ Ratamn 05/23/21 |RS2425w 0106325 | RS OT |GPE3408F | 11/18/24 | ORIGIMAL 57530
17| 2515 0/01/24 107313 CORTEZ RA&MON 05/23/21 | RS2425w0R325 | RS OT |GPE340GF | 11/20/24 | DRIGINAL 57530
AR1R m o R Tm M

A14C
Y|

Create Mew Batch ‘ Add Claims tg




Importing and Viewing
Remittances



mport Remittance

Use the menu to go to Medicaid->Service
Bureau Claiming->Import Remittance
Information

Click “Retrieve List from “MSB”
Left grid will list any new remittances
Right grid will list new pending reports

® Double a click a row to download item.
The information is downloaded from
MSB and imported into your database

Medicaid Maintenance System

Attendance List For Audit

CIM Search Tracking

Cost Reporting ¥
Cycle Calendar

Define Eligible Services

Eligible Child List by Session

Eligible Enrollment List By Session
Potential Eligible Payments

Encounter Tracking

Enrollments Without Ordering Provider
Parental Consent Tracking

Missing Parental Consents

Teletherapy Consent Tracking

Enter Attendance

Payment Reports >
Service Bureau Claiming >
Service Bureau Eligibility >

Ordering Provider for Evaluations
Print Consent Letter
Transportation Enrollments
Update Code Tables

Options

View Window Help

Stacs

it DualSTAL | Force

OKToSend

Status

I [

=

ELECTRONIC r r

i

Attendance Audit lssues
Audit Rules Setup
Clairm Batch Listing

Do Mot Bill Medicaid Reasons

Impert Remittancelnform&tion

Reconcile Denied Claims
Reconcile Rejected Claims
Remittance Reports
Teletherapy Usage

View Claim History

View Do Mot Bill Medicaid Attendance

View Do Mot Resubmit Claims

View Claim Status By Cyle

CPT Codes

Import Remittance Information x

‘ Retrieve List From M5B |

[ Show Previoulsy Imported

Remittance List (D ouble Click to Download and Impart) Pending (D ouble Click ta Impart)
Cycle Check/Traceft Gross Amt Adjustments Check Amt FPayment Date | Cycle Date | Downloade « Cycle -
2524 | 021300075828817 $133.132.61 $13313261 | M/21/26 01/05/26 2524
2529 26020325919 $0.00 $0.00| 02/03/26 02/09/26 2528
2830 | 021300075944637 $194,929.58 $194,929.58| 03/04/26 02M1E/26 2530
2835 2B032315589 $0.00 $0.00| 03/23/26 03/23/26 2832
2538 | 021300076103521 $22.824.28 $22.824.28| 04/29/26 04413726 2534
2839 | 021300076122876 $388.,893.13 $388.893.13| 05/06/26 04/20/26 2836
2540 | 021300076141986 $175,594.80 $175.,594.80| 05/13/26 04/27/26 2538
2541 | 021300076161104 $529,844.71 $529.844.71| 05/20/26 05/04/26 2539
2543 2E051816198 $0.00 $0.00| 05/18/26 0518/26 2540
2544 2B052515912 $0.00 $0.00| 05/25/26 05/25/26 = 2541
; Tu_— Fm ARARTEARNES ESTTRIE ] #aadAananl aeH T A e , ngi -




I ——
Medicaid Maintenance System  View Window Help

Attendance List For Audit
CIM Search Tracking

emittance Reports Cost Reporting >

Cycle Calendar

Stacs
. Define Eligible Services
hOOSG a remittance Eligible Child List by Session i DualSTAC | Force | DKToSend | Status
Eligible Enrollment List By Session L C C
ELECTRONIC | T - o

lick Retrieve to populate grids e
Enrollments Without Ordering Provider
Each Grid can be exported to Excel i

Missing Parental Consents

Teletherapy Consent Tracking

“Generate Report” creates a printable Ener Atendance

Payment Reports >
report Service Bureau Claiming > Attendance Audit Issues
Service Bureau Eligibility > Audit Rules Setup
{25 Remittance Reports Ordering Provider for Evaluations Claim Batch Listing
L\) Print Consent Letter Do Mot Bill Medicaid Reasons
feritacy |c | #2515 (021300075647257) $265239.03 j Iport N i . !
yeie d fpart hew Transportation Enrollments Import Remittance Information
Generate Report Update Code Tables Reconcile Denied Claims
. Reconcile Rejected Claims
Options

AllPaid and Denied | Paid | Partisl Paid | Denied |  Summary By SubmitCycle | Summary By SubmitBatch | Summaries By Service Period | Remittance Reports

Teletherapy Usage
Excel
View Claim History
All Remittance Details View Do Mot Bill Medicaid Attendance

Statuz Last Mame First Mame CIN TCH Code | Units | Svc Date Ord. MPI Attend. NP o View Do Mot Resubmit Claims
8 . GP72400H | 2529700283535120 | 2025 | 1 | 01/10/25 | 1386928927 | 1386928927

s

GH7S2105 | 2529700281137920 | 2025 (1/08/25 | 1245767565 | 1245767565 View Claim Status By Cyle
BH752105 | 2529700281147420 | 2025 01/10/25 | 1245767565 | 1245767565
GH752105 | 25297002611459220 | 2025 01/16/25 | 1245767565 | 1245767565 CPT Codes

GHYE2105 | 26259700281139620 | 2025
GHYS2105 | 2529700281138020 | 2025
GHPS2105 | 25297002581147520 | 2025
GH7E2105 | 2629700281149320 | 2025
GIO4I03E | 2629700283743520 | 2025
GIO4109E | 2E29700283792620 | 2025
GJO4I09E | 2529700283780520 | 2025
GIO4103E | 2529700283735520 | 2025
GIO4I09E | 2E29700283744020 | 2025
GIO4I03E | 2629700283792720 | 2025
GW28365K | 2629700281127620 | 2025
GNZ2B365K | 2529700281125720 | 2025
GN28363K | 25297002581115220 | 2025
GM28365K | 2629700281122120 | 2025
GME14478 | 2626200364633620 | 2100
GME14478 | 2R2E2003647177F20 | 2100
GM514478 | 2526200364185220 | 2100
FME1447R FRPRINNIRARAPRAN >nn

01/23/25 | 1245767565 | 1245767565
01/24/25 | 1245767565 | 1245767565
1/30/25 | 1245767565 | 1245767565
/325 | 1245767565 | 1245767565
01/03/25 | 1245767565 | 1245767565
1/14/25 | 1245767565 | 12457E7EEG
0117425 | 1245767565 | 1245767565
1/23/25 | 1245767565 | 1245767565
01/28/25 | 1245767565 | 1245767565
01/30/25 | 1245767565 | 1245767565
1/14/25 | 1245767565 | 12457E7EEG
0117425 | 1245767565 | 1245767565
1/23/25 | 1245767565 | 1245767565
01/30/25 | 1245767565 | 1245767565
12/03/24 | 1053972034 | 1134447387
12/05/24 | 1053972024 | 1194447987
1210/24 | 1053972034 | 1194447387

122024 | ANRR972034 1194447977 hd
»




® Remittance Reports cont.

Printed On: 0921726 DEMO D AT A (1 4) Page# 1
Preschool Program %
Cyele: 2343 Gross Pavment: 500,248 30
Pavment Reference Number: (21300076240852 Adjustients:
Pavment Date: §/'172026 Check A mount: 500,248 30
Last Name First name DOB CIN IC Sve, Date Code Umits Billed Paid

DENIED Duplicate Claim / 2nd service
DENIED 97 MB6 CEAWFOERD BONNIE 03/0821 GQTOB3TP 2614200466620920 112025 2024 1 §83.63 50,00
DENIED 97 MB6 GIBSON TONI 08/0822 GT94716G 2614600446337920 0123 2033 1 $208.38 50,00
DENIED 97 MB6 GONZALEZ OTIS 06/1422 GUD3B860R 2614200466615720 111825 2024 1 58363 50,00
DENIED 97 MB6 MCGUIRE COLIN 111021 GT89638D 2614200351041020 110625 2074 2 560.36 $0.00
DENIED @7 MB6 SPEMCEER ROSALIE 08/1821 GQT4086R 2614200336695120 112125 2024 1 58363 50.00

Claim Adjustment Reaszon Code: 27
Sub T otal

otal DENIED Remark Code: M36 £ Claims 5 $528.83 $0.00
Sub Total DENIED # Claims 5 852883 50.00
ADAMS RAUL 101322 GWT0390H 2614600322523820 11/0325 2084 2 57454 57454
ADAMS RAUL 101322 GWT0390H 2614600322529020 11/06125 2084 2 57454 57454
ADAMS RAUL 11322 GWT0390H 2614600322521420 1171225 2084 2 57454 57454
ADAMS RAUL 1071522 GW7T0390H 2614600322527020 111325 2084 2 57454 $74.54
ADAMSE RAUL 1Wi322 GW7T0300H 26146003223523920 111925 2084 2 57454 $74.54
ADAMSE RAUL 1Wi322 GW7T0300H 2614600322529120 112025 2084 2 57454 $74.54
ALLEN ALEXANDER 06/0622 GV24405E 2614100276834220 1104725 2084 2 57454 $74.54
ALLEN ALEXANDER 06/0622 GV24405E 2614100276838220 11/0625 2084 2 57454 $74.54
ALLEN ALEXANDER 06/06122 GV24493E 2614100276830720 1171225 2084 2 57454 57454
ALLEN ALEXANDER 06/06122 GV24493E 2614100276832320 1171325 2084 2 57454 57454
ALLEN ALEXANDER 06/06122 GV24493E 2614100276834320 111825 2084 2 57454 574.534
ALLEN ALEXANDER 06/06/22 GV24495E 2614100276838320 112125 2084 2 57454 $74.54
ALLEN ALEXANDER 06/06/22 GV24493E 2614100276830820 1172425 2084 2 57454 $74.54



Closing




Knowledge Base Articles

® Creating and Submitting Medicaid Batches

® http://support.cpseportal.com/kb/a878/creating-and-submitting-medicaid-batches.aspx

® Entering Medicaid Attendance
® http://support.cpseportal.com/kb/a736/entering-medicaid-attendance-in-preschool.aspx
® View Child’s Medicaid Claiming History

® http://support.cpseportal.com/kb/a682/how-to-see-a-childs-medicaid-claiming-
history.aspx

Preschoolsupport@CPSEPortal.com
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Preschool Knowledge Base

® The Knowledge Base provides numerous
articles, trainings, webinars and other pertinent
information that will help answer your “EPORTAL
questions before having to contact Preschool
support.

® You can simply click the Knowledge Base tab ,,,,, |
in the CPSE Portal or you can go to: ‘

® http://support.cpseportal.com/kb -

Preschoolsupport@CPSEPortal.com
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Survey

® At the end of this webinar there will be a 5 questions survey

® If you have time, please complete the survey as it will help us to improve our future
webinars



Closing Remarks

® If you need assistance with Preschool the Preschool Helpdesk is available
through email at preschoolsupport@cpseportal.com

® When you send us an email:

® Do not use child’s name

¢ Use ESID #, Child # or STAC ID #

® Include any error or warning messages you received

Preschoolsupport@CPSEPortal.com


mailto:preschoolsupport@cpseportal.com

	Slide 1: Using Go To Webinar
	Slide 2: Go To Webinar Control Panel
	Slide 3: Communicating with Presenter
	Slide 4: Can’t Hear the Webinar?
	Slide 5: Raising your hand
	Slide 6: Typing in a Question
	Slide 7: Handouts
	Slide 8:   Preschool Webinar – Medicaid For Counties that Do Not Use the CPSE Portal  
	Slide 9: PHI Disclaimer:
	Slide 10: Defining Eligible Services
	Slide 11
	Slide 12
	Slide 13: Entering Consents
	Slide 14: Parental Consents
	Slide 15: Entering Consents
	Slide 16: CIN Look Up
	Slide 17: From Child Screen (Individually)
	Slide 18: Upload Children for CIN Lookup (Batch)
	Slide 19: CIN Lookup (Batch) Cont.
	Slide 20: Upload the Batch
	Slide 21: Retrieving a CIN Batch
	Slide 22: Retrieving a CIN Batch Cont.
	Slide 23: Eligibility
	Slide 24: Retrieving Eligibility
	Slide 25: Retrieving Eligibility Cont.
	Slide 26: Adding Script info to Enrollments
	Slide 27: Adding Script Information (CBRS)
	Slide 28: Adding Script Information (RS/ SEIT)
	Slide 29: Entering Medicaid Attendance
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37: Creating a Medicaid Batch
	Slide 38
	Slide 39
	Slide 40
	Slide 41
	Slide 42
	Slide 43
	Slide 44: Medicaid Audit Rules
	Slide 45
	Slide 46
	Slide 47: Reviewing Batch Audits
	Slide 48
	Slide 49: Submit Medicaid Batch
	Slide 50
	Slide 51
	Slide 52: Reconciling Denied and Rejected Claims
	Slide 53: Rejection vs. Denial
	Slide 54
	Slide 55
	Slide 56
	Slide 57: Reconciling Rejections
	Slide 58
	Slide 59
	Slide 60
	Slide 61: Reconciling Denials
	Slide 62
	Slide 63
	Slide 64
	Slide 65
	Slide 66: Child Claiming History
	Slide 67
	Slide 68
	Slide 69
	Slide 70: Importing and Viewing Remittances
	Slide 71
	Slide 72
	Slide 73
	Slide 74: Closing
	Slide 75: Knowledge Base Articles
	Slide 76: Preschool Knowledge Base
	Slide 77: Survey
	Slide 78: Closing Remarks

