

	CPSE PORTAL KNOWLEDGE BASE LINKS

	
New Medicaid Mailbox:  Medicaid@CPSEPortal.com


	ARTICLE
	LINK

	How to Upload an IEP
	http://support.cpseportal.com/kb/a190/uploading-an-iep.aspx

	Medicaid-Compliant Written Order Checklist
	http://support.cpseportal.com/kb/a173/medicaid-compliant-written-order-checklist.aspx

	Prescription Templates
	

	    Multi-Service (blank customizable template)
	http://support.cpseportal.com/kb/a266/medicaid-compliant-prescription-template.aspx

	   OT/PT Template
	http://support.cpseportal.com/kb/a347/medicaid-compliant-ot-pt-prescription-template.aspx

	   Sample Template
	http://support.cpseportal.com/kb/a174/medicaid-compliant-written-order-sample-template.aspx

	Uploading & Troubleshooting Prescriptions
	http://support.cpseportal.com/kb/a180/uploading-troubleshooting-prescription-documentation.aspx?KBSearchID=10123

	Creating a Digital Speech Recommendation
	http://support.cpseportal.com/kb/a163/creating-a-digital-speech-recommendation.aspx

	Sample Replacement Rx Fax Cover Sheet
	http://support.cpseportal.com/kb/a348/sample-fax-transmittal-sheet-for-replacement-prescriptions.aspx

	OPRA Information
	http://support.cpseportal.com/kb/a255/opra-enrollment-information-website.aspx

	Entering Unmatched Children/Enrollments
	http://support.cpseportal.com/kb/a71/entering-unmatched-children-and-unmatched-enrollments.aspx

	Entering Unmatched CBRS Enrollments
	http://support.cpseportal.com/kb/a254/entering-unmatched-cbrs-enrollments.aspx

	Matching Unmatched Children/Enrollments
	http://support.cpseportal.com/kb/a175/matching-unmatched-children-and-enrollments.aspx

	
	

	WEBINARS 
	REGISTRATION LINK – TIME:  3:30

	Digital Speech Recommendations –  Portal – 6/7
	https://attendee.gotowebinar.com/register/6736902776723862032

	Digital Speech Recommendations – Portal – 6/9
	https://attendee.gotowebinar.com/register/923487932532665360

	EnterClaims Digital Order – 5/24
	https://attendee.gotowebinar.com/register/791283754009398288

	Medicaid-Compliant Written Orders Webinar
(If you missed this…)
	http://support.cpseportal.com/kb/a380/medicaid-compliant-written-orders-updated-march-2022.aspx

	
	

	REFERENCE
	LINK

	Medicaid Questions & Answers
	https://www.oms.nysed.gov//medicaid/

	Medicaid Handbook
	https://www.oms.nysed.gov//medicaid/
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